Reading Municipal Light Board of Commissioners
Regular Session
230 Ash Street
Reading, MA 01867
May 12,2016

Start Time of Regular Session:  6:30 p.m.
End Time of Regular Session: ~ 9:30 p.m.

Commissioners:

Thomas O’Rourke, Chairman Philip Pacino, Vice Chair - Absent
David Talbot, Commissioner, Secretary Pro Tem John Stempeck, Commissioner
Dave Hennessy, Commissioner

Staff:

Coleen O’Brien, General Manager Jeanne Foti, Executive Assistant

Robert Fournier, Accounting/Business Manager  Jane Parenteau, Integrated Resources Director
Wendy Markiewicz, Senior Accountant

Citizens’ Advisory Board (CAB):
Dennis Kelley, Member

Town of Reading Finance Committee
Peter Lydecker, Member

Guest:
Chris Pollart, Partner, Rubin and Rudman, LLP

Call Meeting to Order
Chairman O’Rourke called the meeting to order and stated that the meeting was being videotaped; it is live in Reading only.

Opening Remarks
Chairman O’Rourke read the RMLD Board of Commissioners Code of Conduct. Chairman O’Rourke stated that Phil Pacino will not
be in attendance at the meeting this evening.

Chairman O’Rourke acknowledged Citizens” Advisory Board Member, Dennis Kelley and Town of Reading Finance Committee,
Member, Peter Lydecker.

Chairman O’Rourke stated that he received a letter from Citizens’ Advisory Board (CAB), Chair George Hooper it states that on their
meeting on Wednesday, April 27 there were two motions. One motion was to approve the fiscal year 2017 Capital Budget dated
March 3, 2016 for $9,406,217 recommending this to the RMLD Board, motion carried 5:0:0. The fiscal year 2017 Operating Budget
with a Net Income of $3,935,097 recommending this to the RMLD Board as presented on April 6, 2016, motion carried 5:0:0. The
CAB also made motions to recommend the approval of rates and revisions to the Terms and Conditions.

Chairman O’Rourke stated that RMLD’s Fiscal Year 2017 Operating Budget will be reviewed this evening with voting deferred until
the next Board meeting when RMLD’s Fiscal Year 2017 Capital Budget is discussed in which both budgets will be voted on.

Public Comment
There was no public comment.

Commissioner Talbot will be the Secretary this evening.

Report RMLD Board Member Attendance at RMLD Citizens’ Advisory Board Meeting April 27,2016 — Chairman O’Rourke.
Chairman O’Rourke said that he attended the April 27 CAB meeting which covered the review of the Capital Budget. The main
portion of the meeting was devoted to a presentation of the fiscal year 2017 Capital Budget. There was a review of 2016 expenses and
budget by way of background. There was a review of projects approved, those moving forward and projects put on hold. At the CAB
meeting, there was discussion on the rate increase that will be discussed this evening. Also discussed was RMLD’s Terms and
Conditions that Mr. Pollart will be reporting on.

Report of the Committee — Audit Committee — Vice Chair Pacino
Vice Chair Pacino attended the Town of Reddmg Audit Committee meeting on May 5, 2016.
Report deferred to the next RMLD Board meeting in the absence of Vice Chair Pacino.
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Review of RMLD’s Fiscal Year 2017 Operating Budget (Attachment 1)

Mr. Fournier stated that the RMLD’s Fiscal Year 2017 Operating Budget will be presented. Mr. Fournier stated that The Six Year
Plan shows Fiscal Year 2015 results and Fiscal Year 2016 eight months actual with four months budget. The fiscal year 2017
Operating Budget is shown as well as financial projections for the next four years. Mr. Fournier stated that the RMLD is allowed to

make eight percent, per the Department of Public Utilities with the RMLD anticipated to make 7% to 7.5% rate of return in fiscal year
2017.

Mr. Fournier pointed out that the Base Revenue (Sale of Electricity) line demonstrates how much of an increase is required for RMLD
based on projection in order that RMLD make its rate of return. Ms. Parenteau reported that the Base Revenue for this current fiscal
year is $23 million. RMLD sales for year to date compared to last year are down 1.8%. RMLD’s forecast has projected flat sales
compared to what is projected for the current year. In order to achieve the projected revenue of $25,500,000 one of two things need to
occur: increase in sales which is weather dependent, (this has been historically trending flat and down) or the only alternative to
achieve the bottom line is to have a rate increase. Ms. Parenteau, Ms. O’Brien and Mr. Jaffari met with the four towns Board of
Selectmen over the last fiscal year ending in December. In order for the respective towns to prepare for their budgets, the RMLD
provided them a preliminary rate increase of 7% to 9% based on RMLD’s fiscal year 2015 Six Year forecast. After reviewing the
inputs and the numbers associated with the Fiscal Year 2017 budget, the average increase comes in between 5% to 7%. Ms. Parenteau
stated that we are within the range that we informed the towns about. This includes all the maintenance programs and everything
required in order to achieve what the RMLD needs to function. The rate increase varies by class and usage. A typical residential
customer who uses 750 kilowatt hours will see an increase of approximately $4.81. The schools increase is closer to 5%. The RMLD
charges customers for what they use. The RMLD is working on programs to help customers to use our product efficiently and to
mitigate that increase if they are able to. Mr. Stempeck pointed out that the RMLD rates are significantly lower than the investor
owned utilities. Ms. Parenteau explained that deregulation applies to investor owned utilities where they procure power supply via a
different paradigm because they go out for standard offers every six months. Historically, the RMLD has been significantly less.
Currently, the RMLD rates are 45% less than National Grid and Eversource even with the 5% to 7% increase which is necessary. The
RMLD has extremely attractive rates. The RMLD tries to maintain competitive rates and reliable power. Ms. O’Brien added to speak
to Ms. Parenteau’s point that this was also pointed out at the CAB meeting. Ms. O’Brien explained that the RMLD will put out a
press release together with a narrative that speaks to a broad rate comparison. Ms. O’Brien said that with the nominal increases the
RMLD remains one of the lowest in the state.

Chairman O’Rourke questioned if there was an unexpected revenue increase that mitigated the 5% to 7% increase, would the RMLD
have the opportunity to adjust the rates during the fiscal year? Ms. Parenteau responded that it is very difficult to do because the
RMLD needs the full fiscal year. Many factors have to be considered such as if there is a hot summer and a long winter storms; with
consecutive outages impact the revenue. At the end of a full fiscal year the evaluation is performed. The RMLD has a Deferred Fuel
Cash Reserve which levelizes energy costs and returns it to the customer. The RMLD is always checking to ensure that it is
recovering the appropriate amount of revenue. Due to the nature of RMLD’s business, it would not be fiducially responsible to do a
mid-year refund. Chairman O’Rourke added you do not want it to be market pricing. Ms. Parenteau stated that is correct.

Mr. Fournier then addressed the Fiscal Year 2017 Operating Budget. Mr. Fournier stated that the total expenses that have to be
approved is $91,438,173. Of that amount $75,610,858, 83% represent fixed costs. These costs include all of RMLD’s power,
depreciation expense, Town Payments and return on investment to the Town of Reading. There is no wiggle room with the expenses.
Some of the other costs are semi variable. It may come at a price in which reliability or customer service will be forfeited or other
negative impacts. The biggest semi variable cost the RMLD has is labor that is $6,511,885 which takes into account the operating
side not the capital side. The next big expense is Employee Pension/Benefits which is $2,922,673 which represent the pension costs
of $1.5 million OPEB costs, Sick Leave Buyback and Insurances. The next category is Groups (All). Each department has unique
expenses to itself which represents $1,746,948. Mr. Fournier explained that for the Accounting Department part of the $1.7 million
represents their expense of $350,000 that includes postage and town hall services $160,000. The Line Department’s cost is $350,000
that includes underground crews, streetlight and maintenance as well as line general expense. The Station Department $128,000
includes vegetation control, testing and infrared scanning. On the Facilities Department $406,000 includes building maintenance and
contracts for pest control, mowing and HVAC repairs. Integrated Resources Department conservation expenses are associated with
RMLD’s conservation programs. There is a rate on RMLD’s bill that generates revenues in order that RMLD can perform its
conservation programs, $871,574. Tree Trimming that includes three crews which also can be used in storms and emergencies is
$786,958 which pays back in huge dividends. If there are no major storms or anything catastrophic all those funds may not be spent.
Overtime Expense, $561,520; Property Insurance, $424,500 which consists of insurance any organization would have in place.
Professional Services, $418,100, consists mainly of legal expenses, also includes consultants and audit expense. Office Supplies,
$349,000, this amount does not reflect solely for pens, paper and pencils. Based on FERC rules, other items are expensed to this such
as the credit card fees that are charged the RMLD. It is a sizeable amount, but from a credit and collections standpoint instead of
rolling out a truck the credit card mitigates that need because full payment is secured. Customers also expect to have the option of
paying with a credit card. Vehicle expenses $260,267, represents repair and maintenance. Mr. Talbot asked what the credit card rate
that the RMLD pays. Is it dependent on what customers use? Mr. Fournier responded that payments secured online the vendor RMLD
utilized is Visa Utility Program. The RMLD pays around 2% because the RMLD is a utility. It is also able to use this low rate for its
credit card activity.
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Review of RMLD’s Fiscal Year 2017 Operating Budget (Attachment 1)
Rent Expense the RMLD rents space in the Barbas warehouse behind this building. Training/Tuition, $232,175, is something that Ms.

O’Brien has been pushing to ensure that all employees are properly trained. Also included is tuition reimbursement for employees,
which is a Board approved policy.

Mr. Fournier reported on the Transformer Expense, $300,000, in the event of a hazardous waste spill incident. Bad Debt Expense
$150,000, with RMLD’s credit and collection process not much will not have to be written off. Injuries and Damages $57,215, that is
workers compensation and property damage. RMLD and CAB Board expenses combined $22,500. Semi Variable Costs are
$15,827,315 or 17.31% of the Operating Budget, but most are necessary and kept as tight as possible. Chairman O’Rourke clarified
the $150,000 for Bad Debt is a provision for bad debt. Mr. Fournier explained that is in the event a large commercial customer goes
out of business. Chairman O’Rourke asked what has happened over the last three years. Mr. Fournier responded that for the last three
years it has been under $75,000. With the economic bust, a few years before, there were a couple of commercial customers that did
not fare well with the low six figures written off. Chairman O’Rourke questioned if a residential customer is behind on their billings
for a couple of months, do they get shut off? Mr. Fournier explained that the DPU treats commercial and residential customers
differently. The DPU is more stringent on the commercial side. After thirty days of nonpayment, the RMLD can shut off such
customers. On the residential side, it is three billing cycles with nonpayment. Mr. Stempeck asked what is the comparison of
RMLD’s bad debt compared to other municipals, as well as sales, general and administrative. Mr. Fournier said that he can go online
to look at other municipals financial statements to garner that information. Chairman O’Rourke asked if there is a MEAM survey that
captures that data. Ms. O’Brien added that every utilities’ financials are public information. Ms. O’Brien stated that APPA does
operating ratios. Ms. O’Brien asked the Board to clarify the information they wanted. The Board requested sales, reports on
administrative, the total expense ratio and bad debit.

Mr. Fournier then reported on the Staffing Summary for fiscal year 2017 with RMLD employees as of March 2016. Mr. Fournier said
that the RMLD is trying to fill vacancies that have been approved in previous budgets. In fiscal year 2017, these positions are
reflected. There will be eighty one employees for this year’s operating budget. Ms. O’Brien explained that the vacancies the RMLD
is actively trying to recruit, there is a number ot them, but in a utility, the positions have unique skill sets. Based on the fact we are
now developing succession planning, there are specific skill sets with specific types of experience to hit the ground running. Ms.
O’Brien said that what Mr. Fournier is stating is that we are actively recruiting and interviewing. Chairman O’Rourke clarified that
for fiscal year 2017 is at eighty one employees, but the total is eighty three. Ms. O'Brien explained that currently there are Linemen
vacancies. As part of the organizational study, Ms. O’Brien is evaluating the RMLD’s organizational needs. She put in for two
replacements, but wanted a place holder to demonstrate four. The level of skill sets are being evaluated. At the same time, the RMLD
was utilizing underground contractors which are no longer under contract. The RMLD linemen are being trained on underground in
order that they will be encompassed as a journeymen. As this transition is being undertaken, it is hard to resolve a moving target until
the training is completed. Chairman O’Rourke asked previously there were nine vacancies, but now it is eleven. Ms. O’Brien
explained that there are two positions that are placeholders not in the budget. Chairman O’Rourke commented that if you map the
Organizational Study, they called for certain resources. Does the budget reflect this? Ms. O’Brien responded that it is about spot on.

Chairman O’Rourke polled the Board for any further questions on the Fiscal Year 2017 Operating Budget. Ms. O’Brien thanked Mr.
Fournier stating that this is Mr. Fournier’s last Operating Budget presentation due to his retirement. Ms. O’Brien thanked Mr.
Fournier for his service and stated that he has been helpful with the change. Ms. O’Brien explained that Mr. Fournier has been
training Ms. Markiewicz who will be his replacement. Ms. O’Brien wanted to express her gratitude to Mr. Fournier for his assistance
during this transition. Mr. Fournier pointed out that today is his twenty seventh anniversary at the RMLD. Chairman O’Rourke
thanked Mr. Fournier for his support at the Board meetings. Mr. Fournier thanked Chairman O’Rourke. Mr. Fournier stated that you
could not find a better employer than the RMLD and he is grateful.

Chairman O’Rourke stated that the vote for the Fiscal Year 2017 Operating Budget would be taken at the next RMLD Board meeting
with the Fiscal Year 2017 Capital Budget.

Report of the General Manager — Ms. O’Brien (Attachment 2)

Ms. O’Brien introduced Chris Pollart, from Rubin and Rudman, LLP. Ms. O’Brien reported that Mr. Pollart has assisted in the policy
review for all thirty one RMLD policies. The Terms and Conditions are filed with rates at the DPU. Mr. Pollart has revised the Terms
and Conditions up to the legal requirement. The Terms and Conditions will be filed to be effective July I, 2016 along with RMLD’s
rates. In addition to the Terms and Conditions, a Service Requirements Handbook is being written which is a comprehensive
handbook that contains all the operating requirements. Ms. O’Brien pointed out that Ms. Parenteau’s group has been working on this.
The Board will be receiving this at the next non budget meeting. Chairman O’Rourke commented that the Service Requirements
Handbook is a great tool, but his concern is who will be responsible for the updates. Ms. O’Brien said that the updates will come out
of Integrated Resources that is the group that ties everyone together. Ms. O’Brien said that the Service Requirements Handbook will
not change that often. Schedule of fees are in there and could change annually based on prevailing wages. Ms. O’Brien said that it is
with due diligence that this would be kept up to date and be posted on RMLD’s website. [t is a means of keeping internal and external
processes consistent.
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Report of the General Manager — Ms. O’Brien (Attachment 2)

Revised Terms and Conditions

M. Pollart stated that the General Terms and Conditions is a very important document for a utility because it has the force of rules and
regulations once implemented. Mr. Pollart said that Ms. O’Brien asked him to go through the Terms and Conditions.

Mr. Pollart said that the Terms and Conditions needed to be restructured and reformatted to meet current legal and regulatory
requirements. Mr. Pollart reported that some of the revisions included in the Terms and Conditions, the Fee Schedule was taken out
and will be put in the Appendix in a different document. Fees change and the Board would have to vote on all the fees and then the
RMLD would be required to file with the DPU. The net metering provisions were eliminated because there are separate net metering
conditions. Mr. Pollart said that language was put in to reflect that the changes take effect when filed not when service is connected.
Once the Terms and Conditions are filed with the DPU they take effect.

Mr. Pollart added that the RMLD has an express prohibition against allowing customers to purchase power from third party providers
in order to protect the exclusive service franchise territory that RMLD has.

Mr. Pollart said that there were added provisions for service border customers. This is more important for RMLD than other
municipals because RMLD serves number of towns. Security deposit language that allows RMLD to condition service on obtaining a
security deposit to protect RMLD’s finances has been updated. Residential customers can be charged a deposit up to three months,
the highest three months in a particular year. Security deposits for commercial customers is not regulated by the DPU and followed
similar provisions which state a condition service on obtaining a security deposit similar to the residential customer.

Mr. Hennessy asked if RMLD currently does this. Ms. O’Brien said that currently it is not consistent that is why the Terms and
Conditions are being revised. Obtaining the deposits ties back into the bad debt, before a customer comes into sign up for service
there are processes that are done before a physical connection is made.

M. Pollart stated that more comprehensive provisions have been added when RMLD is required to initiate service. RMLD does not
have to provide service until it receives the rights in order to provide service. This would have to do with private property rights and
RMLD needs to cross the property by obtaining easements. Mr. Stempeck clarified that the easement has to be put in place with a
contract to make this permanent. Mr. Pollart explained that it is a real estate interest and is recorded at the Registry of Deeds, it is a
utility easement which gives the RMLD the permanent rights to have its poles and wires on the property. Language has been added in
order that RMLD has the specific right to utilize Cromwell Waivers. Mr. Pollart stated that a Cromwell Waiver allows the RMLD to
add a customer’s overdue bills to a new account. An example of this is if a customer has service at one location in Reading with an
overdue account on it then moves to new location in Reading the overdue monies can be transferred to the new account, a payment
plan and terminate them for nonpayment. Chairman O’Rourke asked on the commercial side a company buys out the initial company
with debt does this apply. Mr. Pollart responded that the Cromwell wavier is utilized on the residential side. Mr. Stempeck inquired
on the residential side, the Cromwell Waiver would also apply to residential customers moving within towns in RMLD’s service
territory, Reading to Lynnfield. Mr. Pollart replied that is correct.

Mr. Pollart said that a new section was added to address new customer service issues, in which the location is run down and not safe to
provide service, electric users must upgrade service such as a customer maintaining safe wire and equipment. If the RMLD is
providing service to a location that becomes run down or dilapidated it is not safe to provide service. The RMLD would have the right
to require the electric user to upgrade their service or terminate service if it presents a safety issue. Mr. Stempeck asked how would
that be determined if you are looking from the outside in. Ms. O’Brien said that there are a number of components on the outside of
the house that the customer owns such as the service entrance cable and the weatherhead and the meter box itself. For example, there
can be excessive rusting of the meter box preventing the jaws from making a firm connecting. RMLD is making a YouTube video on
who owns what with an electrician with adherence to the National Safety Code and the National Electric Code. In this educational
training video, it would reiterate similar to HVAC maintenance, how is your grounding and neutral connection because this can cause
the homeowner problems. Ms. O’Brien wants to ensure that customers understand what their areas of responsibility are as well as
RMLD’s. If there is an issue where a service is unsafe, the Terms and Conditions will allow RMLD to disconnect without the Wire
Inspector. It is all about safety.

Mr. Pollart stated that the RMLD has added a specific provision that RMLD is not required to provide a service it does not provide.
RMLD could discuss the customer’s needs if this were to happen, but there would be no legal obligation for the RMLD to provide the
service. Mr. Hennessy asked for an example. Mr. Pollart explained that if a customer decided to go off the grid entirely, but wants a
backup and standby rate, if you do not have one you do not have a legal obligation to provide it.

M. Pollart stated that added in the Terms and Conditions was an expressed obligation for the customers to provide space for RMLD
equipment. An example of this would be if the RMLD needs space for meter and equipment to run the service to the home or
business.
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Report of the General Manager — Ms. O’Brien (Attachment 2)

Revised Terms and Conditions

Chairman O’Rourke asked if there is a process to maintain the Terms and Conditions staying current is there a review process. Ms.
O’Brien responded that in revising the thirty one policies up to date to meet the legal requirements they have review dates of three
years.

Ms. O’Brien said that she is rolling the Terms and Conditions every three years into that unless the DPU comes up with something
that would change RMLD’s Terms and Conditions. Ms. O’Brien explained that RMLD’s Terms and Conditions get filed with the
rates.

Mr. Kelley asked how the Terms and Conditions affect existing customers. Ms. O’Brien said the Terms and Conditions will put on
the website with a synopsis and the In Brief. Ms. O’Brien said that the Terms and Conditions are integral to the Service Requirements
Handbook and will be in the appendix.

Chairman O’Rourke thanked Mr. Pollart for being a resource for the Board on legal side as well as his work on the policies. Mr.
Pollart thanked Chairman O’Rourke.

Northeast Public Power Association (NEPPA) Annual Conference

This will take place on August 21-24, 2016, Crowne Plaza Resort, Lake Placid, NY

Ms. O’Brien said that she would like to attend the NEPPA Annual Conference in Lake Placid, NY and is inviting the commission
members as well.

Mr. Hennessy made a motion seconded by Mr. Stempeck that the Board approve Ms. O’Brien’s attendance at the 2016 NEPPA
Annual Conference.
Motion carried 4:0:0.

Power Supply Report — Ms. Parenteau (Attachment 3)

Mes. Parenteau reported that as she had mentioned the overall rate increase depending on the class of customer is projected to increase
5% to 7%. The rate increase is associated with the Operating Budget. Ms. Parenteau said that her recommendation to the Board is
that they vote the rate increase in conjunction with the approval of the Operating and Capital Budgets. Mr. Lydecker asked if the
RMLD can control customer’s air conditioning remotely. Mr. Talbot said no. The RMLD would need to build a smart grid
communications system to accommodate that.

Proposed Rate Adjustment
No vote taken, vote to be taken up at the next RMLD Board meeting.

RMLD Procurement Requests Requiring Board Approval (Attachment 4)
IFB 2016-28 Repair of 15kV McGraw Edison Switchgear at Substation 5
Ms. O’Brien reported that Mr. Jaffari was not feeling well, therefore is not at the meeting, she will cover the bids.

Ms. O’Brien explained that the repair of 15kV McGraw Edison Switchgear at Substation 5 is being performed in order to get more life
out of the existing switchgear. The insulation has to be removed and this is a repair to extend the life of the current switchgear.

Mr. Talbot asked how many bidders there were. Ms. O’Brien responded that Schneider was the only bidder although the bid was
mailed out to seven vendors. Mr. Talbot asked if it makes sense that there was one bidder. Ms. O’Brien replied that it makes sense
because the equipment is old, not all vendors can or want to make repairs. Ms. O’Brien stated that she will call the vendors solicited
and provide the Board with the information as to why the vendors who received the bid chose not to bid.

Mr. Hennessy made a motion seconded by Mr. Stempeck that bid 2016-28 for Repair of 15kV McGraw Edison Switchgear at
Substation 5 be awarded to Schneider Electric as the lowest responsible and eligible bidder on the recommendation of the General
Manager for at total cost of $28,342.78.

Motion carried 4:0:0.

IFB 2016-29 HVAC Improvements Phase 11

Ms. O’Brien explained that this is for the second phase of the HVAC project that has been in the Capital Budget. This project was
performed in two phases because the town is looking at economic development, the thought process is what is put in RMLD’s
building can be taken out and reused. The bid will be awarded to N.B. Kenney Company for a total of $571,000 which include the
electrical sub-bid amount of $98,220.
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RMLD Procurement Requests Requiring Board Approval (Attachment 4)

IFB 2016-29 HVAC Improvements Phase 11

Chairman O’Rourke asked what this project is for. Ms. O’Brien responded that the RMLD is replacing the entire HVAC system, the
chillers, air handlers and controls which have come to the end of their useful life. Half being done this year and half next year. The
total project was $1.2 million.

Mr. Talbot said that he would like to understand this better. It is $500,000 to refurbish the system in this building. Ms. O’Brien
commented that the air handling units and chillers are left to be completed.

Ms. O’Brien said that the compressors, duct and vent work have been completed. At this point in time no definitive decision has been
made by the town for economic development. Mr. Talbot said that he would like a presentation. Mr. Stempeck pointed out that he is
comfortable with the bid because this was addressed in last year’s Capital Budget and there were five bids received with pricing that
were close with the highest at $676,000

Mr. Kelley explained that for one unit you are looking at a cost of $250,000 that has the air handlers and chilled water. The
interconnection set up and engineering system create extra cost. The cost of the equipment HVAC adds up quickly. In Wilmington,
they recently installed a chiller on the public safety building that cost $200,000. Mr. Kelley pointed out that you can pay $50,000 for a
compressor then find out the whole unit needs to be replaced in a couple of years. It is more cost efficient to replace the whole unit.
Ms. O’Brien said that the engineering for the HVAC project was performed over three years ago. Ms. O'Brien said that McRitchie
performed the engineering. Mr. Talbot added that his concern was if there were a larger plan if something were to happen in the next
five years. Ms. O'Brien explained that there has to be a working environment and before she came to work here the system had been
already failing for quite a while.

Ms. O’Brien explained that the project began in fiscal year 2015 with the professional services including study/report phase,
construction documents and bid/construction. Fiscal year 2016 replace the hot water boiler plant with condensing boilers. Replace
DDC Control System. Replace VAV terminal box controllers. Replace Air Handler Unit 3 as an indoor unit with split system DX
condensing unit on the roof. Fiscal year 2017 replace Air Handler Unit | and Air Handler Unit 2 as an indoor unit with split system
DX condensing units on the roof. Fiscal year 2018, Enhance fin-tube radiation for higher output and to compensate for lower hot
water temperatures. Enhance heating of the front lobby. Reconfigure ductwork serving the receiving area roll-up dock which has
been brought into fiscal year 2017 reflecting two phases not three.

Mr. Kelley said that the system VAV boxes control the room. Air handlers can serve in multiple areas; it puts air through the ducts
and it fits the temperature for the room it is going to cool or warm up. The HVAC has a repeat that can warm an individual room up.
One room can be made cooler whereas another can be made warmer. Looking at the technology, you are changing out all of the
controllers and blocks the costs add up quickly. The technology and communication creates energy efficiency, which gives you value
on the other side. Ms. O’Brien said that Ms. Parenteau’s group worked on the energy efticiency cost savings. Ms. O’Brien said that
many employees were using space heater of which their elimination will save energy. Mr. Kelley noted that space heaters can be a
safety risk and cause the system to cool down. Ms. O’Brien asked Mr. Talbot if his concerns are if there is a need for the HVAC
system or is the RMLD getting charged too much money for it. Mr. Talbot said that his concern is the rezoning leading to a
redevelopment of the building. Ms. O’Brien pointed out she is patching the roof. She is being conscientious looking at what needs to
be repaired, what can have its life extended. With the assistance of the new Facilities Manager they are being conscientious of money
spending for items the RMLD can take. Ms. O’Brien said that she saw conceptuals of this building and it is different when shown at
the economic development forums. She is trying to be prepared.

Chairman O’Rourke said that going forward we can set guidelines what on equipment is deferred and reusable equipment. Perhaps at
a future meeting we can look at the potential economic development impacts on the RMLD.

Mr. Hennessy made a motion seconded by Mr. Stempeck that bid 2016-29 for HVAC Improvements Phase Il be awarded to N.B.
Kenney Company, Inc. for a total of $571,000, which includes the electrical sub-bid amount of $98,220 as the lowest responsible and
eligible bidder on the recommendation of the General Manager.

Motion carried 4:0:0.

General Discussion

Ms. O'Brien reported that the first week in October is National Public Power Safety Week. Ms. O’Brien said that the theme will be to
“Shave the Peak.” Mr. Talbot added that if the RMLD can cut two megawatts on a peak day that paid for the HVAC system. Mr.
Talbot encouraged residential customers for the Time of Use Rate, it is a cost savings and helps mitigate the peak.

BOARD MATERIAL AVAILABLE BUT NOT DISCUSSED
E-Mail responses to Account Payable/Payroll Questions
Rate Comparisons, April 2016
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RMLD Board Meetings

Thursday, May 19, 2016, 6:30 pm Capital Budget and Board Meeting
Thursday, June 9, 2016
Thursday, July 14,2016

RMLD Board Policy Committee Meeting

To be determined.

RMLD Fiber Optic Committee Meeting
To be determined. Fiber Optic Committee needs to be reinstated.

CAB Meetings
Wednesday, June 1, 2016, Regular Meeting

Executive Session

At 8:02 p.m. Mr. Hennessy made a motion seconded by Mr. Stempeck that the Board go into Executive Session to discuss strategy
with respect to collective bargaining and return to Regular Session for the sole purpose of adjournment.

Chairman O’Rourke called for a poll of the vote:

Mr. Talbot, Aye; Chairman O’Rourke, Aye; Mr. Stempeck, Aye and Mr. Hennessy; Aye.

Motion carried 4:0:0.

Adjournment
At 9:30 p.m. Mr. Hennessy made a motion seconded by Mr. Stempeck that the Board adjourn the Regular Session.
Motion carried 4:0:0.

A true copy of the RMLD Board of Commissioners minutes
as approved by a majority of the Commission.

David Talbot, Secretary Pro Tem
RMLD Board of Commissioners
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10:35 AM
3/31/2016

READING MUNICIPAL LIGHT DEPARTMENT

2017 BUDGET SUIMMARY

2016
2017 8 MTHS ACT FY 15
BUDGET % CHANGE 4 MTHS BUD % CHANGE ACTUAL
(Al [Al & [B] [B] Bl &[C] [C]
OPERATING REVENUE:
SALES OF ELEC - BASE 25,500,000 10.27% 23,124,632 7.81% 21,450,418
SALES OF ELEC - CAPACITY 20,943,651 17.66% 17,799,517 2.93% 17,292,709
SALES OF ELEC - TRANSMISSION 13,378,627 5.88% 12,635,347 8.06% 11,692,479
SALES OF ELEC - FUEL 34,074,492 -3.90% 35,456,046 3.87% 34,136,551
ENERGY CONSERVATION 673,000 0.44% 670,050 -0.56% 673,836
NYPA CREDIT (900,000) -13.85% (1,044,720) -1.65% (1,062,221)
TOTAL OPERATING REVENUE 93,669,770 5.67% 88,640,872 5.29% 84,183,772
OPERATING EXPENSES:
PURCHASED POWER - CAPACITY' 20,943,651 17.66% 17,799,517 2.93% 17,292,709
PURCHASED POWER - TRANSMISSION 13,378,627 12,635,347 11,719,479
OPERATION EXPENSE 12,107,583 15.17% 10,513,069 -0.06% 10,519,398
MAINTENANCE EXPENSE 3,717,632 15.06% 3,231,133 -69.28% 3,510,000
DEPRECIATION EXPENSE 4,134,000 4.46% 3,957,565 12.75% 3,861,465
TOWN PAYMENTS 1,445,420 2.88% 1,404,973 -63.62% 1,395,728
SUB-TOTAL 55,726,913 12.49% 49,541,604 2.57% 48,298,779
PURCHASED POWER - FUEL 33,174,492 -3.59% 34,411,326 7.33% 32,061,040
TOTAL OPERATING EXPENSES 88,901,405 5.89% 83,952,930 4.47% 80,359,819
NET OPERATING INCOME 4,768,365 1.72% 4,687,942 22.59% 3,823,953
OTHER INCOME:
MDSE AND JOBBING 390,000 -16.68% 468,056 6.95% 437,657
INTEREST INCOME 125,000 -12.56% 142,949 16.51% 122,693
FORFEITED DISCOUNTS 688,500 -0.76% 693,739 -15.60% 822,013
MISCELLANEOUS REVENUE 500,000 11.91% 446,801 3.86% 430,195
TOTAL OTHER INCOME 1,703,500 -2.74% 1,751,545 -3.37% 1,812,558
MISCELLANEQOUS INCOME DEDUCTIONS:
CUSTOMER DEPOSIT INTEREST EXP 2,100 -32.84% 3,127 169.50% 1,205
OTHER DEDUCTIONS (ROI) 2,534,668 0.57% 2,520,296 5.27% 2,394,031
TOTAL MISCELLANEOUS DEDUCTIONS 2,536,768 0.53% 2,523,423 5.35% 2,395,236

NET INCOME 3,935,097 0.49% 3,916,064 20.82% 3,241,275



10.58 AM
3/31/2016

READING MUNICIPAL LIGHT DEPARTMENT

2016
2017 8 MTHS ACT FY 15
BUDGET % CHANGE 4 MTHS BUD % CHANGE ACTUAL
[A] [A] & [B] (B] [B] & [C] [c
OPERATING EXPENSES:

5§55 PURCHASED POWER CAPACITY 20,943,651 17.66% 17,799,517 2.93% 17,292,708
6§57 PURCHASED POWER TRANSMISSION 13,378,627 5.88% 12,635,347 7.81% 11,719,478
TOTAL PURCHASED POWER 34,322,278 12.77% 30,434,864 4.90% 29,012,186

568 MAINT OF TRANS PLANT 3,000 6.53% 2,816 3.34% 2,725
TOTAL TRANSMISSION EXP 3,000 6.53% 2,816 3.34% 2,725

5§80 OPER SUPER & ENGIN 655,195 13.21% 578,747 7.90% 536,370
581 OPERATION LABOR 91,269 -30.87% 132,018 -22.50% 170,342
581 1 OPERATION LABOR MISC 901,213 32.61% 679,576 -18.24% 831,134
582 OPERATION SUPPLIES & EXP 472,879 13.53% 416,526 -16.01% 495,903
585 STREET LIGHTING EXP 102,402 -5.78% 108,681 16.89% 92,980
586 METER EXP 206,717 -12.08% 233,992 13.16% 206,774
588 MISC DISTRIBUTION EXP 464,418 3.70% 447,859 -3.43% 463,748
§90 MAINT OF STRUCTURE & EQUIP 419,599 9.83% 382,052 -25.03% 509,639
6§93 MAINT OF LINES OH 2,044,499 10.14% 1,856,310 -4.26% 1,938,960
§94 MAINT OF LINES UG 125,066 31.67% 94,983 -46.87% 178,768
5§95 MAINT OF LINE TRANSFORMS 300,000 83.04% 163,896 108.80% 78,496
596 MAINT OF STLT & SIG SYS 10,287 247.66% 2,959  -1445.00% (220)
597 MAINT OF METERS 44,658 442.89% 8,226 100.00% -
TOTAL DISTRIBUTION EXP 5,837,203 14.32% 6,105,825 -1.22% 5,502,894

902 METER READING LABOR & EXP 32,640 16.31% 28,063 68.61% 16,644
903 ACCT & COLL LABOR & EXP 1,792,724 7.98% 1,660,192 -5.80% 1,762,389
904 UNCOLLECTABLE ACCTS 150,000 25.00% 120,000 144.03% 49,174
TOTAL CUST ACCT EXP 1,975,365 9.24% 1,808,255 -1.09% 1,828,207

916 ENERGY AUDIT EXP 1,501,806 35.48% 1,108,508 11.10% 997,784
920 ADMIN & GENERAL SALARIES 1,134,674 29.44% 876,594 7.86% 812,731
921 1 OFFICE SUPPLIES EXP 349,000 9.01% 320,163 -7.72% 346,960
923 OUTSIDE SERVICE EMPLOYED 418,100 28.25% 326,005 -44.48% 587,157
924 PROPERTY INSURANCE 424,500 5.84% 401,081 9.45% 366,464
925 INJURIES & DAMAGES 67,215 17.52% 48,687 8.56% 44,850
926 EMPLOYEES PENSIONS & BENS 2,922,673 8.23% 2,700,353 12.43% 2,401,782
930 MISC GENERAL EXP 219,156 §7.10% 139,499 4.61% 146,236
931 RENT EXPENSE 212,000 13.65% 186,533 -1.81% 189,965
932 1 MAINT OF GARAGE & STCKRM 690,523 2.70% 575,011 -4.05% 599,301
935 MTN OF GEN PLANT 180,000 24.24% 144,876 -28.40% 202,330
TOTAL ADMIN & GEN EXP 8,009,647 17.32% 6,827,310 1.97% 6,695,560
GRAND TOTAL 50,147,493 13.51% 44,179,070 2.64% 43,041,572
LESS: PURCHASED POWER (34,322,278) 12.77% (30,434,864) 4.90% (29,012,186)
MAINTENANCE EXPENSES (3,717,632) 15.06% (3,231,129) -7.95% (3,509,999)

TOTAL OPERATION EXPENSE 12,107,583 15.17% 10,513,077 -0.06% 10,519,387

2017 BUDGET SUMMARY



10.58 AM

3/31/2016
READING MUNICIPAL LIGHT DEPARTMENT
2017 BUDGET SUMMARY
OTHER EXPENSES: 2016
2017 8 MTHS ACT FY 15
BUDGET % CHANGE 4 MTHS BUD % CHANGE ACTUAL
(Al [A]&[B] (B] [B] & [C] [C]
MAINTENANCE EXPENSE:
568 MTN OF TRANS. PLANT 3,000 6.53% 2,816 3.34% 2,725
590 MTN OF STRUCTURES 419,599 9.83% 382,052 -25.03% 509,639
593 MTN OF LINES - OH 2,044,499 10.14% 1,856,310 -4.26% 1,938,960
594 MTN OF LINES - UG 125,066 31.67% 94,983 -46.87% 178,768
5§95 MTN OF LINE TRANS. 300,000 83.04% 163,896 108.80% 78,496
5§96 MTN OF ST. LIGHTS 10,287 247.66% 2,959  -1445.00% (220)
597 MAINT OF METERS 44,658 442.89% 8,226 #DIV/0! -
9321 MTN OF GARAGE 590,523 2.70% 575,011 -4.05% 599,301
935 MTN OF GEN PLANT 180,000 24.24% 144,876 -28.40% 202,330
TOTAL MAINTENANCE EXPENSES 3,717,632 15.06% 3,231,129 -7.95% 3,509,999
DEPRECIATION EXPENSE:
403 DEPRECIATION EXPENSE 4,134,000 4.46% 3,957,565 2.49% 3,861,465
OTHER TAXES:
408 OTHER TAXES (2% TOWN PAYMTS) 1,445,420 2.88% 1,404,973 0.66% 1,395,728

INTEREST ON CUSTOMER DEPOSITS:

419-2 INTEREST EXP ON CUST DEP 2,100 -32.84% 3,127 169.50% 1,205



DIVISION

BUSINESS DIVISION

INTEGRATED RESOURCES

ENGINEERING AND OPERATIONS

FACILITY

GENERAL MANAGER

SUB-TOTAL

PURCHASED POWER BASE CAPACITY

PURCHASED POWER BASE TRANSMISSION

PURCHASED POWER FUEL

TOTAL

RMLD
BUDGET / ACTUAL COMPARISON SUMMARY SCHEDULE

3/31/2016
2017 2016
BUDGET 8 MTHS ACT
TOTAL % CHANGE 4 MTHS BUD
(Al (Al &[B] (B]
10,643,334 4.52% 10,183,488
1,640,106 35.56% 1,209,843
5,880,454 18.31% 4,970,168
4,881,003 7.51% 4,540,142
896,505 23.40% 726,518
23,941,402 10.69% 21,630,159
20,943,651 17.66% 17,799,517
13,378,627 5.88% 12,635,347
33,174,492 -3.59% 34,411,326
91,438,172 5.74% 86,476,349

% CHANGE

[B] &[C]

0.87%
-1.44%
-6.45%

9.08%

-17.81%

-0.24%

3.13%
7.51%

7.33%

4.50%

FY 15

ACTUAL

(€]

10,095,287
1,227,569
5,312,869

4,162,204

883,902

21,681,831

17,259,254
11,752,933

32,061,040

__ 82,755,058
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INTEGRATED RESOURCES DIVISION

01-75-5916-000

01-75-5916-101

01~-75-5916-102

01-75-5916-103

01-75-5916-109

01-75-5923-000

01-75-5916-402

01-75-5916-403

01~-75-5916-502

01-75-5916-503

GRAND TOTAL

INT RES EXP

LABOR REG

LABOR OT

EE EDUCATION

KEY ACCOUNT

OUTSIDE SERVICES

RES CONSERVE PROG

RES CONSERVE OTHER

COMM CONSERVE PROG

COMM CONSERVE OTHER

RMLD

INTERGRATED RESOURCES DIVISION
2017 BUDGET SUMMARY

2017
BUDGET
TOTAL

[A]

60,000
546,232
0
22,500
1,500

630,232

138,300

192,000
106,004
393,000

180,571

871,574

1,640,106

2016
8 MTHS ACT
% CHANGE 4 MTHS BUD

[A] & [B) [B]
-14.76% 70,392
19.85% 455,774
0.00% 0
115:11% 10,460
50.15% 999
17.23% 537,625
36.48% 101,335
2.,53% 187,268
313.49% 25,636
27.99% 307,061
254.63% 50,918
52.67% 570,883

35

56% 1,209,843

FY 15
% CHANGE ACTUAL
[B] & (C] [C]
12.48% 62,584
22.56% 371,875
-100.00% 3,096
29.84% 8,056
-82.42% 5,684
19.13% 451,295
-55.90% 229,782
7.69% 173,888
100.00% 0
-17.59% 372,604
100.00% 0
4.46% 546,492
-1.44% 1,227,569



11:24 AM
3/31/2016

ACCOUNTING 59

01-59-5903-101
01-55~-5903~102
01-59-5903-103
01-59-5903-105
01-59-5921-000
01-59-5923-000

SUB-TOTAL

LABOR REG

LABOR OT

EE EDUCATION
SUPPLIES

OFFICE SUPPLIES
OUTSIDE SERVICES

CUSTOMER SERVICE 62

01-62-5903-101
01-62-5903-102
01-62-5903-103
01-62-5903-104
01-62-5903-105
01-62-5903-106
01-62-5904-000

SUB-TOTAL

MIS 61

01-61-5903-101
01-61-5903-102
01-61-5903-103
01-61-5903-104
01-61-5903-105
01-61-5935-000

SUB-TOTAL

MISCELLANEOUS DEDUCTIONS

01-77-5403-000
01-77-5408-000
01-77-5419-000
01-77-5426-005
01-77-5426-005
01-57-5920-101
01-57-5930-109

SUB-TOTAL

GRAND TOTAL

LABOR REG

LABOR OT

EE EDUCATION

TEMP LABOR
SUPPLIES

VEHICLE

UNCOLLECT ACCOUNTS

LABOR REG
LABOR OT

EE EDUCATION
TEMP LABOR
SUPPLIES

MAINT GEN PLANT

57/77

DEPRECIATION EXP
VOLUNTARY PAYMENTS
INTEREST EXP

OTHER DEDUCTIONS

T READING ROI

AC/BUS MGR LABOR REG
AC/BUS MGR MISC GEN

RMLD

BUSINESS DIVISION BUDGET
2017 BUDGET SUMMARY

2017
BUDGET
TOTAL

[A]

328,957
1,000
17,000
350,000
324,000
35,000

1,055,957

415,224
2,000
7,500
0
16,000
4,992

150,000

595,716

566,451
1,000
19,600
48,000
15,000
180,000

830,051

4,134,000
1,445,420
2,100
150,000
2,384,668
43,022
2,400

8,161,610

10,643,334

2016
8 MTHS ACT
$ CHANGE 4 MTHS BUD
[A] & [B] [B]
43.51% 229,230
-77.40% 4,425
59.36% 10,668
7.86% 324,507
7.40% 301,681
21.13% 28,895
17.41% 899,406

=9

100.

274
=100

~5 .
-116.
25,

-83.
=1

40

=6l

24

.68% 459,721
00% 0
.25% 2,004
.00% 23,088
37% 16,908
82% (29,672)
00% 120,000
62% 592,049
.29% 543,172
95% 6,231
28% 19,855
.93% 34,060
22% 15,995
.24% 144,877
.62% 764,190

.46% 3,957,566
.88% 1,404,973
.84% 3,127
.00% 150,000
.61% 2,370,297
.13% 41,080
.00% 800
-95% 7,927,843

.52% 10,183,488

FY 15
% CHANGE ACTUAL
[B] & [C] [c]
6.10% 216,060
100.00% 0
148.85% 4,287
-7.85% 352,146
-8.60% 330,075
-45.24% 52,763
-5.85% 955,331
-17.01% 553,927
-100.00% 4,528
-52.62% 4,230
100.00% 0
63.49% 10,342
767.86% (3,419)
144.03% 49,174
-4.32% 618,782
-8.14% 591,325
318.75% 1,488
-5.66% 21,047
100.00% 0
148.91% 6,426
-28.40% 202,330
-7.10% ____ 822,616
2.49% 3,861,465
0.66% 1,395,728
159.50% 1,205
145.23% 61,168
1.60% 2,332,863
-10.95% 46,129
100.00% 0
2.98% ___ 7,698,558
0.87% __ 10,095,287



9:56 AM
3/31/2016

E&O DIRECTOR 55

01-55-5920-101
01-55-5920-102
01-55-5930-103
01-55-5930-106
01-55-5923-000
01-55-5930-105

SUB-TOTAL

LABOR REG

LABOR OT

EE EDUCATION
VEHICLE

OUTSIDE SERVICES
MISC GENERAL

ENGINEERING 65

01-65-5580-101
01-65-5580-102
01-65-5580-103
01-65-5580-105
01-65-5580-106
01-65-5923-000

SUB-TOTAL

LINE 66

01-66-5568-109
01-66-5581-101
01-66-5581-109
01-66-5581-103
01-66-5585-109
01-66-5585-101
01-66-5585-102
01-66-5585-106
01-66-5593-109
01-66-5593-101
01-66-5593-102
01-66-5593-106
01-78-5593-110
01-66-5594-109
01-66-5594-101
01-66-5594-102
01-66-5594-106
01-66-5596-109
01-66-5596-101
01-66-5596-102
01-66-5596-106

SUB-TOTAL

LABOR REG

LABOR OT

EE EDUCATION
SUPPLIES
VEHICLE

OUTSIDE SERVICES

MAINT OF TRANS EXP
LABOR MISC
GENERAL EXP

EE EDUCATION
STREET LIGHT EXP
LABOR REG ST LIGHT
LABOR OT ST LIGHT
VEHICLE ST LIGHT
MAINT OF LINES

LABOR REG MAINT LINE
LABOR OT MAINT LINE
VEHICLE MAINT OH LINE

TREE TRIMMING
MAINT UG LINE
LABOR REG UG LINES
LABOR OT UG LINE
VEHICLE UG LINE

ST LT & SIG EXP
LABOR REG ST LT/SG
LABOR OT ST LT/SG
VEHICLE ST LT/SG

RMLD

ENGINEERING AND OPERATIONS DIVISION BUDGET

2017 BUDGET SUMMARY

2017
BUDGET

TOTAL % CHANGE

[A) [A] & [B)
375,037 66.91%
1,500 -39.64%
9,500 124.96%
4,992 -298.88%
15,000 -46.90%
1,000 -51.55%
407,029 57.03%
573,054 12.07%
30,000 -41.57%
39,150 244.60%
8,000 26.18%
4,992 -401.81%
65,000 193.76%
720,195 19.86%
3,000 6.50%
765,213 36.82%
90,000 =6..27%
46,000 89.45%
30,000 124.53%
39,442 6.81%
8,000 -75.78%
24,960 -1.53%
129,234 -30.88%
653,768 24.36%
299,820 -21.08%
174,719 143.44%
786,958 13.73%
98,000 28.15%
16,406 14.65%
5,000 37.40%
5,660 899.99%
250 204.88%
7,291 213.34%
250 204.88%
2,496 433.33%

3,186,467 16.

2016
8 MTHS ACT
4 MTHS BUD

(B]

224,696
2,485
4,223
(2,510)
28,251
2,064

259,209

511,357
51,343
11,361

6,340
(1,654)
22,127

600,874

07% 2,745,307

FY 15
% CHANGE ACTUAL
[B] & [C] (o)}

2.34% 219,551
-42.54% 4,325
=67.53% 13,006
-27.39% (3,457)
51.56% 18,640
16.94% 1,765
2.12% 253,830
12.45% 454,759
-27.45% 70,766
35.86% 8,362
21.34% 5,225
-39.66% (2,741)
4196.50% 515
11.92% 536,886
3.38% 2,125
-20.51% 703,607
19.87% 80,105
-48.80% 47,423
-66.06% 39,361
13,.53% 32,527
453.07% 5,971
67.62% 15,122
12.88% 165,653
1.66% 517,124
-21.76% 485,558
-63.42% 196,192
20.45% 574,433
100.00% 0
36.93% 10,450
184.74% 1,278
-2560.87% (23)
=99/,95% 167,063
100.00% 0
100.00% 0
-312.73% (220)

-9.82% 3,044,349



9:56 AM
3/31/2016

METER READING
01-80-5902-101
01-80-5902-102
01-80-5902-106

SUB-TOTAL

RMLD

ENGINEERING AND OPERATIONS DIVISION BUDGET
2017 BUDGET SUMMARY

2017
BUDGET
TOTAL
[A]
80
LABOR REG 24,153
LABOR OT 1,000
VEHICLE 7,488

32,640

METER TECHNICIANS 67

01-67-5586-109
01-67-5586-101
01-67-5586-102
01-67-5586-103
01-67-5586-106

SUB-TOTAL

STATION 68

01-68-5581-109
01-68-5581-101
01-68-5582-109
01-68-5582-101
01-68-5582-102
01-68-5582-103
01-68-5582-106

SUB-TOTAL

01-68-5590-109
01-68-5590-101
01-68-5590-102
01-68-5590-103
01-68-5590-105
01-68-5590-106
01-68-5595-000
01-68-5597-109
01-68-5597-101
01-68-5597-102

SUB-TOTAL

GRAND TOTAL

METER TECH EXP 1,000
LABOR REG 166,141
LABOR OT 20,000
EE EDUCATION 3,600
VEHICLE 14,976

205,717
STATION OP 6,000
LABOR REG SUP 85,269
STATION SUPPLIES 5,000
LABOR REG 342,783
LABOR OT 120,000
EE EDUCATION 2,600
VEHICLE 2,496

_ sea,148

SENIOR TECH EXP 5,000
LABOR REG 268,178
LABOR OT 5,000
EE EDUCATION 15,925
SUPPLIES 123,000
VEHICLE 2,496
TRANSFORMER MAINT 300,000
MAINT METERS 2,500
LABOR REG 23,408
LABOR OT 18,750

764,257

5,880,454

% CHANGE

[A] & [B]

-5.34%
300.00%
225,85%

16.31%

-86.02%
-22.73%
52.80%
133.01%
-632.76%

-12.08%

-5.88%
-32.32%
-164.63%
3.19%
32.37%
78.82%
-743.29%

2.84%

-85.52%
6.52%
-87.83%
85.26%
164.54%
-743.29%
83.04%
200.12%
1955.13%
199.81%

37.91%

18.31%

2016
8 MTHS ACT
4 MTHS BUD

[B]

25,515
250
2,298

28,063

7,152
215,018
13,089
1,545

(2,811)

233,993

6,375
125,985
(7,736)
332,199
90,656
1,454
(388)

548,585

34,519
251,755
41,077
8,596
46,495
(388)
163,897
833
1,139
6,254

554,177

4,970,168

% CHANGE

[B] & [C]

64.83%
100.00%
97.25%

68.60%

95.78%
8.59%
48.02%
-35.41%
-54.11%

13.16%

9.52%
=~23.39%
-585.32%
0.64%
-44.86%
71.06%
-58.99%

=-17.67%

100.00%

-0.10%
-58.48%

67.01%
-69.80%

-3.00%
108.79%
100.00%
100.00%
100.00%

-5.77%

-6.45%

FY 15
ACTUAL

[c]

15,480
(o}
1,165

16,685

3,653
198,013
8,843
2,392
(6,126)

206,775

5,821
164,444
1,594
330,088
164,396
850
(946)

666,247

252,017

98,944

5,147

153,932
(400)

78,497

0

0

0

588,137

5,312,869



11:50 AM
3/31/2016

GENERAL BENEFITS 53

01-53-5920-101
01-53-5920-102
01-53-5930-103
01-53-5930-105
01-53-5923-000
01-53-5924-000
01-53-5925-000
01-53-5926-000
01-53-5930-109
01-53-5931-000

SUB-TOTAL

LABOR REG

LABOR OT

EE EDUCATION
SUPPLIES

OUTSIDE SERVICES
PROPERTY INSURANCE
INJURIES & DAMAGES
EE PENS & BENEFIT
MISC GENERAL

RENT

BUILDING MAINTENANCE 64

01-64-5923-000
01-64-5932-101
01-64-5932-102
01-64-5932-103
01-64-5932-105

SUB-TOTAL

OUTSIDE SERVICES
LABOR REG

LABOR OT

EE EDUCATION
SUPPLIES

MATERIALS MANAGEMENT 60

01-60-5588-109
01-60-5588-101
01-60-5588-102
01-60-5588-103
01-60-5588-105
01-60-5921-000

SUB-TOTAL

GRAND TOTAL

MISC DIST EXP
LABOR REG
LABOR OT

EE EDUCATION
SUPPLIES

OFFICE SUPPLIES

RMLD
FACILITY MANAGER DIVISION BUDGET
2017 BUDGET SUMMARY

2017
BUDGET
TOTAL

[A]

121,774
0

21,600
1,000
27,000
424,500
57,215
2,922,673
3,300
212,000

3,791,062

10,000
146,023
32,000
6,500
406,000

600,523

70,000
361,418
15,000
5,000
13,000
25,000

489,418

4,881,003

% CHANGE

[A] & [B)

-6

6566.

197

17,

54

13,

199.

381.

18.
200.
-15.

.53%
.00%
67%
.62%
.95%
.84%
52%
.23%
.64%
65%

.46%

76%
.64%
.41%
48%
.67%

.83%

.46%
.34%
49%
66%
59%
.27%

.95%

.51%

2016
8 MTHS ACT
4 MTHS BUD

[B]

130,279

0

324

336
25,727
401,081
48,687
2,700,353
2,134
186,534

3,495,455

3,336
143,673
30,647
1,350
399,340

578,346

71,762
346,374
12,659
1,663
15,401
18,482

466,341

4,540,142

ry 15
% CHANGE ACTUAL
[B] & [C] o4 |
67.51% 17,774
-100.00% 458
-55.80% 733
100.00% 0
100.00% 0
9.45% 366,465
8.55% 44,851
12.43% 2,401,782
789.17% 240
-1.81% 189,965
13.41% 3,082,268
100.00% 0
29.93% 110,574
-23.72% 40,178
41.51% 954
-10.78% 447,595
-3.50% 599,301
-23.58% 93,909
3.85% 333,527
-45.40% 23,186
131.62% 718
24.11% 12,409
9.45% 16,886
-2.97% _____ 480,635 _
9.08%

4,162,204



9:53 AM
3/31/2016

GENERAL MANAGER 51

01-51-5920-101
01-51-5920-102
01-51-5923-000
01-51-5930-103
01-51-5930-105
01-51-5930-106

SUB-TOTAL

LABOR REG
LABOR OT

OUTSIDE SERVICES

EE EDUCATION
MISC GENERAL
VEHICLE

HUMAN RESOQURCES 52

01-52-5920-101
01-52-5923-000
01-52-5930-103
01-52-5930-105
01-52-5930-109

SUB-TOTAL

LABOR REG
OUTSIDE SERVICES
EE EDUCATION
SUPPLIES

MISC GENERAL

COMMUNITY RELATIONS 54

01-54-5920-101
01-54-5920-102
01-54-5930-109
01-54-5930-103

01-54-5930-105
SUB-TOTAL
CAB 56

01-56-5920-101
01-56-5920-102
01-56-5930-109

SUB-TOTAL

BOARD 58

01-58-5930-109

SUB-TOTAL

GRAND TOTAL

LABOR REG
LABOR OT
MISC GENERAL
EE EDUCATION
SUPPLIES

LABOR REG
LABOR OT
MISC GENERAL

MISC GENERAL

RMLD

GENERAL MANAGER DIVISION BUDGET
2017 BUDGET SUMMARY

2017
BUDGET
TOTAL

[(A)

348,687
0
75,000
9,000
55,000
10,000

497,687

121,249
52,800
4,200
900
10,960

190,109

116,939
0
59,370
2,500
7,400

186,200

5,266
1,200
8,534

15,000

7,500

7,500

896,505

2016
8 MTHS ACT
% CHANGE 4 MTHS BUD
[A] & [B] (B]
33.45% 261,296
0.00% 0
-5.20% 79,117
96.25% 4,586
-4.91% 57,841
-498.41% (2,510)
24.32% 400,330

41.
40.
800.
18.

14.

24.
31.
100.
59.

29

50.
-64.

219

57.

234

.56%

.55% 115,969
87% 37,218
00% 3,000
00% 100
79% 9,226

86%__ 165,513

46% 93,959
.00% 0
89% 45,016
00% 0
00% 4,654

65% 143,620

97% 3,488
10% 3,343
.27% 2,673

83 9,504

7,542

.56%____ 7,542

40% 726,518

FY 15
% CHANGE ACTUAL
(B] & [C) [c]
-1.63% 265,635
-100.00% 1,136
-69.84% 262,339
6451.43% 70
-5.09% 60,945
-25.43% (3,366)
-31.77% 586,759
0.74% 115,119
60.99% 23,118
150.00% 1,200
163.16% 38
15.44% 7,992
12.24% 147,467
17.82% 79,750
-100.00% 49
-4.70% 47,237
0.00% 0
-10.89% 5,223
8.60% 132,259
86.03% 1,875
259.08% 931
-76.64% 11,443
-33.30% 14,249
138.07% 3,168
138.07% 3,168
-17.81%

883,902



Description of RMLD’s Power Supply

Stony Brook Intermediate Unit

The Stony Brook Intermediate Unit is a 354-megawatt, combined-cycle power plant that
entered commercial operation in 1981.

The unit’s three gas turbines generate electricity using either No. 2 oil or natural gas,
with additional electricity produced using a single steam turbine in the combined-cycle
process. MMWEC completed construction of a natural gas pipeline to serve the
Intermediate Unit in September 2002. The RMLD has a Life of Unit (LOU) entitlement
for 14.453% of the unit or approximately 51 Mws. The RMLD has paid off the debt
service associated with this project.

Quick Facts — Stonybrook Intermediate Unit

Location Ludlow, Massachusetts
On-Line Date 1981

Fuel No. 2 oil/natural gas
Principal Owner/Operator MMWEC

Total Capacity 354 megawatts

Stony Brook Peaking Unit

The Stony Brook Peaking Unit is a 172-megawatt peaking plant that entered
commercial operation in 1982.

The unit's two turbines generate electricity using No. 2 oil. The RMLD has a Life of Unit
(LOU) entitlement for 19.516% of the unit which is equivalent to approximately 33 Mws.
The RMLD has paid off the debt service associated with this project.



Quick Facts — Stonybrook Peaking Unit

Location Ludlow, Massachusetts
On-Line Date 1982

Fuel No. 2 ol

Principal Owner/Operator MMWEC

Total Capacity 172 megawatts

Braintree Electric Light Department - Watson Unit

The simple-cycle gas fired plant is powered by the first two Rolls-Royce Trent 60 gas
turbines built for the U.S. power generation market — known as Watson Units #1 and #2.
The units entered commercial operation on June 23, 2009.

Both Watson Units are bid into the ISO New England markety system daily and are
dispatched based on their bid price.

The units two turbines generate electricity using natural gas, with No. 2 oil as backup
fuel. The RMLD has a 20 year entitlement for 10% of the unit which is equivalent to
about 10 Mws.

Quick Facts — Watson Unit

Location Braintree, Massachusetts
On-Line Date 2009

Fuel Natural gas/No. 2 oil
Principal Owner/Operator BELD

Total Capacity 100 megawatts

Seabrook Station

Seabrook Station is a 1,244-megawatt nuclear generating plant located in Seabrook,
New Hampshire. An operating license for Seabrook was issued in 1986, but the plant
did not begin commercial operation until 1990. The principal owner and operator of
Seabrook Station is NextEra Energy Resources LLC, a subsidiary of Florida based FPL



Group, Inc. NextEra owns 88.2% of Seabrook Station. The other owners are MMWEC
(11.59%) and two Massachusetts municipal utilities, the Taunton Municipal Lighting
Plant (0.13%) and Hudson Light & Power Department (0.08%).

NextEra has announced plans to seek an extension of its Seabrook operating license
from the current license expiration of 2030 to 2050. RMLD signed 3 different projects to
finance Seabrook, Mix 1, Project 4, and Project 5. The debt service associated with
these projects will be paid-off in 2014, 2017 & 2018 respectively. The RMLD has a Life
of Unit (LOU) for 0.635% or approximately 8 Mws of the unit.

Quick Facts — Seabrook Station

Location Seabrook, New Hampshire

On-Line Date 1990

Fuel Nuclear — Pressurized Water Reactor
Principal Owner/Operator NextEra Energy Resources, LLC
Total Capacity 1,244 megawatts

Millstone Unit 3

Millstone Unit 3 is a 1,237-megawatt nuclear generating plant located in Waterford,
Connecticut. Millstone Unit 3, which began operation in 1986, is the newest and largest
of the Millstone Station’s three nuclear units, one of which is retired from service. The
principal owner and operator of Millstone Station is Dominion Nuclear Connecticut, Inc.,
a subsidiary of Virginia-based Dominion Resources, Inc. Dominion Connecticut owns
93.4% of Millstone Unit 3.

The Nuclear Regulatory Commission (NRC) on November 28, 2005 approved Dominion
Nuclear Connecticut’s request for a 20-year operating license extension for Millstone’s
Unit 3 reactor. The license now expires in November, 2045. RMLD signed two different
projects to finance Millstone #3, Mix 1 and Project 3. The debt service associated with
these projects will be paid off in 2014 & 2018 respectively. The RMLD has a LOU
agreement for 0.404% of the units which equates to approximately 4.6 Mws.



Quick Facts — Seabrook Station

Location Waterford, Connecticut

On-Line Date 1986

Fuel Nuclear — Pressurized Water Reactor
Principal Owner/Operator Dominion Nuclear Connecticut, Inc.
Total Capacity 1,237 megawatts

New York Power Authority (NYPA)

The RMLD receives inexpensive hydroelectric power from the NYPA. RMLD receives
capacity and energy from this contract. The Massachusetts Department of Public
Utilities (DPU) has appointed MMWEC as the administrator of this contract. The current
contract expires in 2025.

Hydro-Quebec Interconnection

The Hydro-Quebec Interconnection is an approximate 2000 Mw, direct current electric
transmission line connecting central New England with the Canadian utility Hydro
Quebec. Construction of the U.S. portion of the interconnection, which stretches from
Groton/Ayer, in Massachusetts to the Canadian border in northern Vermont, was a joint
effort of many New England utitilies. The RMLD receives approximately 4.5 Mws of
capacity from this contract.

Florida Power & Light Energy Power Marketing, Inc. (FP&L)

In March, 2008 the RMLD signed a power supply agreement for capacity with FP&L that
is effective from June 1, 2012 through May 31, 2017. The contract is for 60,000 kW of
firm, Rest-of-Pool ICAP (Installed Capacity). The amount of capacity purchased is fixed
at 60,000 kWs and the pricing is as follows:

Power Year $/kW-month
Fixed Price Floor Price Cap Price
6/1/2012 - 5/31/2013 $5.50
6/1/2013 — 5/31/2014 $5.50 $6.00

6/1/2014 — 5/31/2015 $5.65 $6.15



6/1/2015 - 5/31/2016 $5.90 $6.40
6/1/2016 — 5/31/2017 $6.15 $6.65

Exelon #1

In June, 2012 the RMLD signed a system power contract with Exelon that is effective
from January 1, 2013 through December 31, 2016. The RMLD receives energy only
from this contract. The amount of energy purchased fluctuates on a monthly basis for
both the on-peak and off-peak period. RMLD has secured fixed pricing for this contract.

Exelon #2

In May, 2015 the RMLD signed a system power contract with Exelon that is effective
from January 1, 2016 through December 31, 2019. The RMLD receives energy only
from this contract. The amount of energy purchased fluctuates on a monthly basis for
both the on-peak and off-peak period. RMLD has secured fixed pricing for this contract.

BP Energy

In July, 2013 the RMLD signed a system power contract with BP Energy that is effective
from January 1, 2014 through December 31, 2017. The RMLD receives enery only
from this contract. The amount of energy purchased fluctuates on a monthly basis for
both the on-peak and off-peak period. RMLD has secured fixed pricing for this contract.

Shell Energy

In November, 2014 the RMLD signed a system power contract with Shell Energy that is
effective from January 1, 2015 through December 31, 2018. The RMLD receives enery
only from this contract. The amount of energy purchased fluctuates on a monthly basis
for both the on-peak and off-peak period. RMLD has secured fixed pricing for this
contract.

Swift River Hydro

In March, 2011 the RMLD signed a purchase power agreements with Swift River Hydro
LLC for the output of four hydro systems located in Massachusetts that are effective
from February 1, 2011 through January 31, 2026. The Swift River Trading Company is



the lead market participant for and represents these hydroelectric generators with a total
nameplate capacity of approximately 7 Mws and average annual generation of 25,000
megawatt-hours per year.

These facilities include the Woronoco Hydro facility in Russell, MA, Pepperell Hydro in
Pepperell, MA; Indian River Power Supply in Russell, MA; and Turners Falls Hydro in
Turners Falls, MA. Each of these facilities is owned by a special purpose entity, e.g.,
the Woronoco facility is owned by Woronoco Hydro LLC. The four facilities are
managed by the Swift River Trading Company, LLC as the lead market participant for
each of the facilities. Dr. Peter Clark is the manager of the Swift River Trading
Company. RMLD is the only buyer.

Pepperell Hydro: 15 year term beginning on February 1, 2011 and ending
January 31, 2026. RMLD is purchasing all of the products produced by or
attributable to the facility. The facility has a nameplate capacity of 1.9 Mws. The
products include, but are not limited to, Energy, Installed Capacity, Ancillary
Services, Renewable Energy Certificates and Environmental Attributes (to the
extent not included in the RECs). The contract price for these products is
$100/Mwh for the first year, escalated 2.25% thereafter.

Woronoco Hydro: 15 year term beginning on February 1, 2011 and ending
January 31, 2026. RMLD is purchasing all of the products produced by or
attributable to the facility. The facility has a nameplate capacity of 2.7 Mws. The
products include, but are not limited to, Energy, Installed Capacity, Ancillary
Services, Renewable Energy Certificates and Environmental Attributes (to the
extent not included in the RECs). The contract price for these products is
$100/Mwh for the first year, escalated 2.25% thereafter. The facility is not
currently qualified for FCM. Until the Seller qualifies the facility for FCM the
contract price is reduced by $5.00/Mwh.

Turners Falls Hydro: 15 year term beginning on February 1, 2011 and
ending January 31, 2026. RMLD is purchasing all of the products produced by or
attributable to the facility. The facility has a nameplate capacity of 1 Mw. The
products include, but are not limited to, Energy, Installed Capacity, Ancillary
Services, Renewable Energy Certificates and Environmental Attributes (to the
extent not included in the RECs). The contract price for these products is
$100/Mwh for the first year, escalated 2.25% thereafter. The facility is not
currently qualified for FCM. Until the Seller qualifies the facility for FCM the
contract price is reduced by $5.00/Mwh.



¢ Indian River Hydro: 15 year term beginning on February 1, 2011 and
ending January 31, 2026. RMLD is purchasing all of the products produced by or
attributable to the facility. The facility has a nameplate capacity of 1.4 Mws. The
products include, but are not limited to, Energy, Installed Capacity, Ancillary
Services, Renewable Energy Certificates and Environmental Attributes (to the
extent not included in the RECs). The contract price for these products is
$100/Mwh for the first year, escalated 2.25% thereafter. The facility is not
currently qualified for FCM. Until the Seller qualifies the facility for FCM the
contract price is reduced by $5.00/Mwh.

Collins Hydro

In August, 2013 the RMLD signed a purchase power agreements with Swift River Hydro
LLC.for the output of Collins Hydro located in between Ludlow and Wilbraham
Massachusetts. The contract with Swift River Hydro is effective from September 1,
2013 through August 31, 2028. The RMLD receives enery only from this contract. The
average annual generation is approximately 5,667 megawatt-hours per year.

Pioneer Hydro

In August, 2013 the RMLD signed a purchase power agreements with Ware River
Power Inc. for the output of Pioneer Hydro located in Ware, Massachusetts. The
contract for Pioneer Hydro is effective from September 1, 2013 through August 31,
2028. The RMLD receives enery only from this contract. The average annual
generation is approximately 4,480 megawatt-hours per year.

Hoisery Mills Hydro

In March, 2014 the RMLD signed a purchase power agreements with Silver Street
Hydro Inc. for the output of Hosiery Mills located in Hillsborough, New Hampshire. The
contract for Hosiery Mills Hydro is effective from March 1, 2014 through February 28,
2034. The RMLD receives enery only from this contract. The average annual
generation is approximately 2,046 megawatt-hours per year.



Saddleback Ridge Wind

In December, 2013 the RMLD signed a purchase power agreement with Saddleback
Ridge Wind, LLC for the output of Saddleback Ridge Wind located in Carthage, Maine.
The contract for Saddleback Ridge Wind is effective from January 1, 2015 through
December 31, 2035. The RMLD receives enery plus all attributes this contract. The
average annual generation is estimated to be approximately 15,820 megawatt-hours
per year.

Jericho Wind

In November, 2014 the RMLD signed a purchase power agreements with Jericho
Power, LLC for the output of Jericho Wind located in Berlin, New Hampshire. The
contract for Jericho Wind is for 20 years. The project went Commercial December,
2015. The RMLD receives energy plus all attributes from this contract. The average
annual generation is estimated to be approximately 10,788 megawatt-hours per year.

One Burlington - Solar

In March, 2015 the RMLD signed a purchase power agreement with CREECA Energy
LLC for the output of 2,000 kW AC solar array located at One Burlington Ave.,
Wilmington, Massachusetts. The solar array went on-line in November, 2015. The term
of the contract for One Burlington is effective for ten years. The average annual
generation is estimated to be approximately 3,450 megawatt-hours per year.



2017

Budget
Jul-16 -
PURCHASED POWER EXPENSE Jun-17
NUC. MIX #1 MILLSTONE - CAPACITY $ 844,348
NUC. MIX #1 MILLSTONE- TRANSMISSION $ 18,723
NUC. MIX #1 MILLSTONE - ENERGY $ 171,050
NUC. MIX #1 SEABROOK - CAPACITY $ 83,127
NUC. MIX #1 SEABROOK - TRANSMISSION $ 182
NUC. MIX #1 SEABROOK - ENERGY $ 16,901
PROJ. #3 MILLSTONE- CAPACITY $ 954,185
PROJ. #3 MILLSTONE- TRANSMISSION $ 13,323
PROJ. #3 MILLSTONE- ENERGY $ 131,158
PROJ. #4 SEABROOK- CAPACITY $ 2,272,530
PROJ. #4 SEABROOK - TRANSMISSION $ 4121
PROJ. #4 SEABROOK- ENERGY $ 414,802
PROJ. #5 SEABROOK - CAPACITY $ 320,160
PROJ. #5 SEABROOK - TRANSMISSION $ 508
PROJ. #5 SEABROOK - ENERGY $ 51,186
NYPA - CAPACITY $ 206,061
NYPA - TRANSMISSION 3 669,595
NYPA - ENERGY $ 144,793
REMVEC $ 10,200
ISO-NE CAPACITY 3 7,426,141
ISO-NE TRANSMISSION $ 12,613,289
ISO-NE ENERGY 3 2,654,415
NEMA CONGESTION $ (1,740,000)
HYDRO QUEBEC SUPPORT SERVICES $ (49,200)
STONYBROOK PEAKING PROJECT - CAPACITY $ 611,861
STONYBROOK PEAKING PROJECT - TRANSMISSION $ 27,026
STONYBROOK PEAKING PROJECT - ENERGY $ 40,733
STONYBROOK INTERMEDIATE PROJECT - CAPACITY $ 2,656,840
STONYBROOK INTERMEDIATE PROJECT - TRANS. $ 31,875
STONYBROOK INTERMEDIATE PROJECT - ENERGY $ 2,745,660
BRAINTREE WATSON - CAPACITY $ 1,558,599
BRAINTREE WATSON - ENERGY $ 346,857
NEXTERA $ 3,410,424
EXELON $ 5,206,044
BP ENERGY $ 5,253,528
SHELL ENERGY $ 7,306,317
NEXTERA CAPACITY PURCHASE $ 4,059,000
SWIFT RIVER HYDRO $ 2,685,671
SUMMIT HYDRO $ 605,475
COLLINS HYDRO $ 448,610
PIONEER HYDRO $ 354,633
HOSIERY MILL HYDRO $ 144,516
SADDLEBACK WIND $ 1,502,900
JERICHO WIND $ 996,811
ONE BURLINGTON SOLAR $ 246,590
COOP / RESALE $ 25,200
DEFERRED FUEL $ -
TOTAL BUDGETED PURCHASED POWER $ 67,496,767
TOTAL CAPACITY PURCHASED 29% $ 20,943,652
TOTAL TRANSMISSION PURCH 19% $ 13,378,641
TOTAL ENERGY PURCHASED 52% $ 33,174,474
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READING MUNICIPAL LIGHT DEPARTMENT
GENERAL TERMS AND CONDITIONS
FOR ELECTRIC SERVICE

I. APPLICABILITY

The following Terms and Conditions of the Reading Municipal Light Department
(“RMLD?) shall be a part of every Rate Schedule or contract for electric service, except as may
be expressly modified by contract or a particular Rate Schedule, or superseded by any applicable
order or regulation of the Massachusetts Department of Public Utilities (*“DPU”). The provisions
of these Terms and Conditions and the Schedule of Rates shall apply to all persons and entities
applying for or receiving service from RMLD (“Customer”) and compliance therewith by the
Customer is a condition precedent to the initial and/or continuing supply of electricity, as
applicable, by RMLD.

These Terms and Conditions, and any amendrients hereto, are binding on every
Customer regardless of whether such Customer has actual notice of them. No agent or employee
of RMLD is authorized to modify, change or waive any of these Terms and Conditions by oral
agreement, representation or otherwise. These Terms and Conditions may be revised, amended,
supplemented, or otherwise changed from time to time only by a duly authorized vote of the
RMLD Board of Commissioners. Such changes, when effective, shall supersede the applicable
provisions hereof and shall be binding on all Customers. Service shall be subject to RMLD’s
applicable policies, rules, regulations and specifications, to the extent not inconsistent with these
Terms and Conditions.

II. INITIATING ELECTRIC SERVICLE

A. EXCLUSIVE SERVICE PROVIDER. RMLD shall be the exclusive electric
service provider in its service territory. All Customers within RMLD’s electric
service territory shall be prohibited from purchasing energy from any other entity

or person. All Customers within RMLD’s electric service territory shall be
profiibited from obtaining distribution services from any other service provider,
except with RMLD's express written consent, which may be withheld by RMLD
in its sole discretion, or upon order of the DPU.

B. SERVICE APPLICATION. Any person or entity seeking to initiate temporary or
permanent service or to change or to restore service shall complete and sign a
written application on such forms provided or specified by RMLD. RMLD may

require that applications be submitted in person for identification purposes. The
Customer shall be responsible for the payment of all applicable fees at the time of
application for service. RMLD may request any other information as it deems
necessary to secure payment for all charges and to provide efficient and reliable
service.
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SECURITY DEPOSITS. RMLD may require any Customer, upon application for
service or at any time, to furnish a security deposit in the form of cash, check,

credit or debit card payment, or irrevocable letter of credit equal to an estimated
bill for up to three months’ service or such other amount as permitted by
applicable law or regulation. The estimate maybe based on the highest month(s)
of billing within a twelve-month period or based on the information reasonably
available for electric usage for the type of business in which the Customer is
engaged. RMLD may adjust the amount of the security deposit as necessary
consistent with the Customer’s usage history and as otherwise may be necessary
to ensure that the full deposit is maintained. The security deposit may be
maintained for the full term of service. Interest on security deposits held longer
than six months shall be paid to the Customer or credited to the Customer s
account in accordance with applicable laws or regulations. Outstanding charges
may be deducted from the security deposit upon discontinuation or termination of
service. RMLD may waive the security deposit, in its sole discretion, when
payment of the charges may be secured through other means. Failure to pay the
security deposit or any adjusted amount when due may result in denial or
suspension of service.

SERVICE CONTINGENT UPON CERTAIN RIGHTS. The supply of service is
contingent upon RMLD’s ability to secure and retain the necessary location(s),

rights-of-way or other property richts for its poles, wires, conduit, cable, and other
equipment or apparatus. The Customer, at its sole expense, shall provide or
secure any necessary permits, licenses. certificates, easements or rights-of-way on
private property as may be requircd by RMLD to enable RMLD to install and
furnish the service for which apnlication is made. RMLD, without liability, may
suspend or terniinate service if the Customer fails to furnish or maintain any such
permits, licenses, certificates, easements or right-of-way grants required by
RMLD for such service.

REFUSAL TO SIERVE. RMLD reserves the right to refuse to supply service to
new Customers or to supply additional load or to upgrade service to any existing
Customer if it is unable to obtain the necessary equipment and facilities or capital

required for the purpose of furnishing such service, or the difficulty of access
thereto is such that it causes an undue hardship on RMLD, financial or otherwise.
RMLD also may refuse to supply service to loads of unusual characteristics that
could negatively affect the cost, quality or reliability of service supplied to
RMLD’s other Customers. As a condition to providing or continuing service,
RMLD may require any Customer having such unusual loads to install special
regulating and protective equipment, as determined by RMLD, at the Customer’s
sole expense.



REJECTION FOR UNPAID BALANCE. RMLD reserves the right to reject any
applications made by or on behalf of any Customer whose bills for service remain

unpaid at the time of the application. In RMLD’s discretion, RMLD may require
either the execution of a Cromwell Waiver to add the outstanding balance to the
new account or the payment of all outstanding bills in advance of supplying
service.

III. INSTALLATION OF NEW SERVICE AND SERVICE CONNECTIONS

A.

CUSTOMER’S WIRING. Except for the meter, the Customer is responsible for
the installation of all equipment and wiring on the Customer’s premises beyond
the point of connection, as specified by RMLD. The Customer’s wiring and

electrical equipment shall comply with applicable bylaws, state and local codes or
requirements, the National Electric Safety Code, and RMLD’s specifications and
policies as may be established or amended from time o time. The Customer shall
obtain written approval of the Town Wiring Inspector prior to the connection of
new service. RMLD may refuse to provide service until the Customer’s wiring
has been approved for encrgization or if RMLD determines that the Customer’s
installation does not comply with applicable requirements.

EXTENSION OF DISTRIBUTION SERVICE. The extension of new service,
whether to undeveloped areas or existing service locations, shall be subject to
RMLD’s requirements and specifications and at the Customer’s expense. RMLD

may require the execution of a separate construction agreement to address major
or unusual new service installations, as determined by RMLD. When system-
wide improvements are required, as determined by RMLD, to provide reliable
service to the Customer due to the size of the load or the characteristics of service,
the Customer may be required to pay all or a portion of the cost of such system-
wide improvements. The Customer also may be required to pay all or a portion of
the costs of the relocation of RMLD’s existing facilities when required to provide
new or upgraded service or when roadways are reconfigured to accommodate new
service. Such charges will be based on RMLD’s actual costs for labor and
materials, including engineering and design.

CUSTOMER-SPECIFIC ENGINEERING REQUIREMENTS AND
SPECIFICATIONS. RMLD reserves the right to impose any Customer-specific
engineering requirements or specifications, as RMLD, in its discretion, deems
necessary for the protection of its distribution system and for the provision of safe

and reliable service to the Customer and to RMLD’s other Customers. The
Customer is responsible for ascertaining whether any special engineering
requirements or specifications will apply.
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EQUIPMENT. RMLD may require the installation of any equipment that it
deems necessary for the reliable and efficient provision of service and the
protection of its facilities, including remote disconnect and current limiting
devices.

CUSTOMER INSTALLATIONS. When RMLD requires the Customer to install
equipment and facilities for the extension, upgrade, repair, relocation or

conversion of electric service, including temporary service, a Utility
Authorization Number (UAN) shall be obtained from RMLD prior to the
commencement of the work. All installations and work shall be performed in a
workmanlike manner in accordance with applicable codes and prevailing industry
standards, and shall be subject to RMLD’s inspection and written approval. All
equipment shall be installed at a location designated or authorized by RMLD.
Service shall not be connected or reconnected to RMLD’s facilities until written
approval is obtained from RMLD and applicable loca! authorities. RMLD may
suspend or disconnect service if the Custome:’s installation subsequently fails to
satisty applicable codes, standards or RMLD’s requirements or specifications.

OWNERSHIP OF EQUIPMENT AND FACILITIES. All equipment and
facilities up to the point of connection, whether installed by the Customer or
RMLD, shall be owned by RMLD. All meters shall be owned by RMLD. Unless
otherwise provided herein or pursuant to a written agreement with the Customer,
all equipment furnished by RMI.D shall remain its property.

REPLACEMENTS, REPAIRS, AND UPGRADES OF CUSTOMER
EQUIPMENT AND FACILITIES. The Customer shall be responsible, at its
expense, for maintaining its equipment and facilities in good condition, in
compliance with applicable codes, and in accordance with RMLD’s requirements
and specifications. All new equipment and facilities shall conform to RMLD’s
requirements and specifications. RMLD may suspend or disconnect service if
Custoimer fails to comply with this provision.

TEMPORARY SERVICE. Temporary service will be provided to the Customer
in accordance with RMLD’s specifications and requirements and at the

Customer’s expense. The Customer shall pay a flat rate as provided in RMLD’s
prevailing rate schedules for temporary, single phase 120/240 Volt, 100 AMP,
thiree-wire connections for building construction or reconstruction projects, or
when permanent electric service will not result. The Customer shall pay the
actual costs, as estimated by RMLD, for all other temporary service. All charges
shall be paid in advance. Any temporary relocation of service drop conductors by
RMLD to accommodate building reconstruction that will not be immediately



connected to a new service entrance shall be subject to charges as a temporary
service.

When temporary service is provided for the construction of new buildings and
electric service is expected to be furnished to the location on a permanent basis,
RMLD may reuse any equipment or material in the temporary service installation
for the permanent connection. The temporary service extension charge will not
include the costs of any material and associated labor that will be used in the
permanent connection.

IV.  ADDITIONAL SERVICE REQUIREMENTS AND LIMITATIONS

A.

LOAD CHARACTERISTICS. RMLD will determine the character of service to
be made available at each location. As provided in Article II, Section E, RMLD
may refuse to supply service or may suspend or discontinue service to loads of
unusual characteristics that could adversely affect RVID’s equipment and
facilities, the quality of service supplied to other Customers, the public safety, or
the safety of RMLD personnel, or require the installation of regulating equipment
as determined by RMLD in its sole discretion. The Custoner shall notify RMLD
in writing, on a form approved by the RMLD, before any change or addition is
made in the load characteristics of the Customer’s equipment. A minimum of 90
days’ advanced written notice is required for load additions or changes that would

b

result in a 25% increase above original load projections. The Customer shall be
liable for any damage caused by any such changes or additions made without
RMLD’s written approval, including any damage to RMLD’s meters,
transiormers, lines. or other equipment. RMLD reserves the right to install load-
limiting devices o enable the disconnection of service if the rated capacity of
RMLD’s service is exceeded.

1YPE OF SERVICE. The type and/or size of service requested by a Customer

may not be available at the location where such service is desired. Non-standard
service only may be made available upon the express written approval of the
General Manager of RMLD, as determined in RMLD’s sole discretion, and at the
sole expense of the Customer.

COMPLIANCE WITH RATE AVAILABILITY. To the extent applicable, the
use of service shall not be for any purposes other than those covered by the

availability provision of the particular rate under which service is supplied.

SUITABILITY OF EQUIPMENT AND APPARATUS. The Customer’s wiring,
equipment and apparatus shall be suitable for compatible operation with the

service supplied by RMLD and shall, at all times, conform to the requirements of
any legally constituted authorities and to those of RMLD, and the Customer shall
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keep such wiring, apparatus, and equipment in proper repair. The Customer shall
not use the supplied service for any purpose or with any apparatus that would
cause any disturbances or which may impair or render unsafe the service supplied
by RMLD to its other Customers. RMLD shall not be responsible for the
maintenance or installation ot the equipment and property on the Customer’s side
of the delivery point, nor shall RMLD have any duty to investigate the same.
However, RMLD reserves the right, but not the obligation, to disconnect its
service, if to its knowledge and in its judgment, the Customer’'s installation has
become or is dangerous, defective, or in violation of app!licable safety codes or
RMLD’s requirements or specifications. The Customer shall be liable for any
damage resulting to RMLD’s apparatus or facilities or to its other Customers
caused by the Customer’s failure to comply with any provision of these Terms &
Conditions.

COMPLIANCE WITH LAWS. The Customer shall comply with all applicable
by-laws, codes, requirements, certificates, permits and approvals of federal, state

or municipal bodies or authorities with respect to the installation and maintenance
of its equipment and facilities and shall be required to furnish satisfactory
evidence of such compliance upon request. RMLD shall not be required to supply
or continue service unless a!l applicable permits and approvals have been
obtained or compliance with applicable codes has been established.

RESALES PROHIBITED. Service supplied by RMLD shall be for the exclusive
use of the Customer for the purpose and class of service specified, and sueh
service shall not be resold.

V. INSTALLATION, ACCESS AND PROTECTION OF RMLD’S EQUIPMENT
AND METERS

A.

INSTALLATION AND MAINTENANCE OF METER. Unless otherwise
speciiied herein or in an applicable rate schedule, at its expense, RMLD will
furnish and install, at locations it designates, one or more meters for the purpose
of measuring electricity supplied. All meters shall be installed on meter sockets
or troughs provided and wired by the Customer, at its expense. All meters
installed by RMLD shall remain the property of RMLD, regardless of whether
such meter is repaired or replaced by RMLD at the Customer’s expense as
provided herein. RMLD shall maintain and test the meters in accordance with
applicable laws or regulations.

CHANGES TO METERS DUE TO UNAUTHORIZED USE. Whenever RMLD
determines that an unauthorized use of electricity is being made at the service
location, RMLD may make any changes to its meters, appliances or other
equipment on the Customer’s premises or take any other corrective action as may
be appropriate under the circumstances to ensure the safety and security of the

6




equipment and its installation. Any such changes shall be made at the Customer’s
sole expense.

SPACE AND HOUSING. The Customer shall furnish and maintain, at no cost to
RMLD, the necessary space, housing, fencing, barriers, and foundations for the
protection of equipment to be installed upon the Customer’s premises, whether
such equipment is furnished by the Customer or RMLD. If the Customer refuses
or fails to do so, RMLD, at its option, may charge the Customer the costs for
furnishing and maintaining the necessary facilities or devices tor the protection of
its equipment. Such space, housing, fencing, barriers and foundations shall be in
conformity with applicable laws and regulations and subject to RMLD’s
specifications and approval.

ACCESS TO RMLD’S EQUIPMENT AND METERS. At all times, the meter
and all other RMLD equipment installed on the Customer’s premises for the
purposes of supplying service, shall be readily accessible to RMLD at all
reasonable times for reading, inspection, repairs, replacements, and testing,
Access to RMLD’s meters and equipment shall be free from all obstructions,
including shrubbery, fencing, and other obstructions. RMLD may refuse to
supply or may suspend service if access cannot be readily or safely obtained, as
determined by RMLD in its sole discretion.

GRANT OF RIGHTS. The Customer hereby gives RMLD permission to access
the Customer’s premises at all reasonable timies for the purposes of installing,
inspecting, testing, reading, maintaining, repairing, replacing or removing
RMLD’s meters, equipment or appliances. If access is refused or is otherwise not
provided, RMLD may take such corrective action as it deems necessary, including
suspending service until access is obtained. The Customer shall be responsible
for all costs incurred by RMLD to obtain such access. The Customer shall pay all
such charges in full before service will be restored or any new service will be
supplied. RMLD shall not be liable for any damage caused in obtaining lawful
access to the premises.

INTERFERENCE AND TAMPERING PROHIBITED. No person, unless
express!y authorized by RMLD in writing, shall disconnect, remove, inspect or
otherwise alter any meter or other equipment or facilities owned by RMLD.
Neither Customer, nor anyone acting on the Customer’s behalf, shall break any
seals or change any settings to RMLD’s meters or equipment. Upon request,
RMLD will temporarily relocate meters to accommodate construction projects at
the service location. Charges may apply. The Customer shall be responsible for
the safekeeping of RMLD’s meters and equipment, which includes taking all
reasonable precautions to prevent damage or interference therewith. RMLD may
impose any additional reasonable conditions as it deems necessary for the
protection of its equipment and facilities. The Customer shall be responsible for
all costs associated with any damage or interference with RMLD’s meters and/or
equipment, including the cost of repairs or replacements as determined by RMLD




in its sole discretion. RMLD reserves the right to suspend or discontinue service
until full restitution is made and to take other reasonable measures to ensure the
safety and protection of its property. In addition, any person found tampering
with such RMLD equipment or meters may be subject to a fine or imprisonment,
or both, as provided by G.L. c. 164, Section 126 or other applicable law.

MULTIPLE DWELLING UNITS AND BUILDINGS. Separate dwe!ling units,
whether within the same building or in separate buildings on the same premises,
shall be considered to be separate Customers and shall be metered individually
wherever practicable. If a single family residence is subsequently converted to
multiple dwelling units, or if for some other reason it is impractical, in the
judgment of RMLD, to separately meter individua! dwelling units, electric service
may be supplied through a single meter under the applicable residential or general
service rate. RMLD shall have the option, but shall not be required to instal!
separate service for any garage, barn, or other out-building if such service may be
supplied from the main premises. Landlord customers shall comply with the
requirements of the State Sanitary Code. As provided in Section IV.F, in no
circumstances shall electricity be resold to the occupants.

VI. ADDITIONAL CUSTOMER RESPONSIBILITIES.

A.

PROTECTION OF CUSTOMER EQUIPMENT AND APPLIANCES. The
Customer acknowledges that computers, reproduction, X-ray, data processing
equipment, electronics, similar and other devices can be extremely sensitive to
abnormal voltage or reversal of service. The Customer is solely responsible for
the protection of'its equipment and appliances and should consult the equipment
manufacturer for suitable devices to protect against these conditions. RMLD shall
not be liable for anyv losses or damage to the Customer’s equipment and
apphances.

INSTALLATION OF RELAYS. The Customer shall install, at its own expense, a
reverse-phase relay of approved type on all alternating-current motors for
passenger and iieight elevators, hoists and cranes, and a reverse-power or other
approved relays tor parallel operation. The Customer is responsible for protecting
all polyphase equipment from loss of phase conditions (single phasing).

CHANGES IN CUSTOMER'S CONDITIONS OR INSTALLATION. The
Customer shall provide advance written notice to RMLD of any proposed change
to the purpose or location of the Customer’s equipment or service conditions.
Such changes shall not be made until approved by RMLD in writing. RMLD may
request any information as it deems necessary to evaluate the effect of the
proposed change on its system. The Customer shall be liable for any damage to
the meters or other apparatus and equipment of RMLD caused by the changed
conditions or installation made without RMLD’s express prior approval. RMLD
may terminate or refuse to provide service to any location if changes in the
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Customer’s equipment, installation or interconnection fail to meet specifications
or requirements prescribed RMLD.

RELOCATION OF FACILITIES. If for any reason, it becomes necessary for
RMLD to relocate any of its poles, wires or cables by which the Customer is
served, the Customer, at its own expense, shall change the location of its point of
delivery to a point readily accessible from the new location, and shal! make any
change in the wiring system in connection therewith. The Customer also may be
responsible for the costs of such relocation if the relocation is necessitated by the
Customer’s service requirements or development plans.

TREE AND DEBRIS REMOVAL. The Customer shall be responsible. at its
expense, for removing and disposing of any trees, shrubs, branches, limbs, or
debris that interfere with RMLD’s equipment or facilities or the provision of
electric service to the Customer or RMLD’s other customers. RMLD shall have
the right, but not the obligation, to clear the Customer’s storm-related debris at the
Customer’s expense, as it deems necessary to access its facilities.

RATES, CHARGES AND BILLING

A.

&'

RATE. RMLD will determine the rate applicable to cach Customer based upon
such Customer’s usage or class of service. Every Customer is entitled to request
service under the lowest rate applicabic to the service supplied during each
calendar year. RMLD shall not be liable for any claim that service provided to
the Customer might have been less expensive or more advantageous to the
Customer if supplied under a d:fterent rate. Minimum charges may apply to each
billing period or portion thereof as provided in the applicable rate schedule.

CHANGES IN RATE. RMLD'’s rates, rate schedules and tariffs are subject to

change pursuant to and in accordance with G. L. c. 164, § 58. Service shall be
billed at the new rate as of effective date.

BILLING. Meiers tvpically will be read on a monthly basis. At a minimum, all
meters shall be read at least every other month as provided in the DPU billing and
termination regulations, except where access to the meter cannot be obtained on
the reguiar reading date. Bills for regular service charges shall be rendered
monthly. except when RMLD determines that a different billing period is required
or desirable as permitted by applicable law or regulation, such as on a bimonthly
basis. Charges for the installation, maintenance, and repairs of equipment and
incilities will be billed as applicable. RMLD may require payment in advance for
such work.

BUDGET AND PAYMENT PLANS FOR RESIDENTIAL CUSTOMERS.
RMLD ofters budget and payment plans to qualified residential customers in
accordance with 220 CMR 25.02. The establishment and administration of
budget and payment plans shall be subject to RMLD’s prevailing policies and




practices. RMLD may terminate budget and payment plans in accordance with
applicable regulations and to the extent permitted, if the Customer discontinues
automatic withdrawal payments when required, fails to maintain sufficient funds
for full payment when due or otherwise fails to make any payment when due.
Customers also may be subject to termination for electric service in accordance
with 220 CMR. 25.00.

DUE DATE. All bills shall be due and payable upon receipt. The bili shall be
deemed to be received on the date of hand delivery or three davs following the
date of mailing, as applicable, unless otherwise specified in the applicable rate
schedule. If a bill for monthly service is not paid in full within forty-five (45)
days of receipt of the original invoice and the amount is not subject to a good faith
dispute, the invoice shall be deemed to be past due and service shall be subject o
termination in accordance with applicable laws and regulations. The Customer
also may be subject to late payment fees. Any applicable discounts will apply
only when all charges have been paid i full and onlv when full payment is
received by RMLD by the discount expiration date. All claims for billing
adjustments shall be made before the bill becomes past due.

LIABILITY FOR CHARGES. The Customer shal! be and shall remain the
Customer of record and shall he liable for all charges for service until such time
as the Customer requests termination of service and a final meter reading is
obtained by RMLD. All requests for termination shall be in writing on such
forms required by RMLD. Continuous service will be provided to rental
properties during periods of vacancy upon the filing of an application for
continuous service pursuant to which the property owner or management
company agrees to pay for the charges until a new Customer-of-record is
established.

LIABILITY FOR UNMETERED SERVICE AND UNBILLED CHARGES.
When the Customer receives service that has not been metered or has not been
charged due to a billing error or otherwise, RMLD may issue a make-up bill for
the unbilled charges. The charges will be based on the actual use (if available) or
estimated use (if actual meter readings are not available), at the applicable rate(s)
for service during the period of unmetered or unbilled use.

ADDITIONAL FEES AND CHARGES. Additional fees and charges may apply
based ot RMLD’s then-current fees and charges.

VIII. SUSPENSION OR TERMINATION OF SERVICE

A.

SUSPENSION OF SERVICE FOR REPAIRS AND EMERGENCIES. RMLD
reserves the right to suspend service at any time for the purposes of making
repairs, replacements or changes to RMLD’s equipment or facilities, whether on
or off the Customer's premises. RMLD also may suspend service at any time, in
its judgment, to protect the safety of its workers or the public or its property, or
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IX.

otherwise when RMLD deems that an emergency exists. However, nothing in
this Section shall be deemed to require RMLD to make any such repairs,
replacements or changes, at times other than RMLD’s normal business hours.
The Customer typically will be notified in advance to the extent practicable
except in cases of emergency.

NON-COMPLIANCE. RMLD shall have the right to suspend or discontinue
service when the Customer fails to comply with or fails to perform any of the
requirements or obligations of these Terms and Conditions or any applicable rate
schedule or service agreement with RMLD, including non-payment of charges
when due, or if the equipment and apparatus of the Customer intericres with
RMLD’s system or service to RMLD’s other Customers.

REASONS OF SAFETY OR FRAUD. RMLD may suspend or discontinue
service without prior notice in the following situations:

l. Where the Customer’s wiring or eguipment is found to be in a dangerous
or unsafe condition or for other reasons affecting the health or safety of
the public or RMLD’s workers; and/or

2. [f necessary to protect RMLD from fraud or theft.

CAUSES BEYOND RMLI)’S CONTROL. RMLD may discontinue or suspend
service and remove any RMLD equipment which, in the opinion of RMLD, may
have become unsuitable by reason of deterioration, civil commotion, vandalism,
state of war. explosions, fire, siorm, flood, lightning, or any other causes beyond
RMLD’s reasonable control.

AS PERMITTED BY DPU REGULATIONS. RMLD may discontinue service in

accordance with or as permitted by the DPU’s billing and termination regulations,
220 C.M.R. 25.00, ef seq.

REMOVAL OF APPLIANCES. RMLD may remove its equipment, wiring and
appliances upon termination or discontinuance of service. Such appliances,
wiring and/or equipment shall not be restored except upon the filing and
acceptance of a new application for service and payment of all outstanding
charges and the costs of removal and restoration of service.

LIMITATIONS ON LIABILITY AND DAMAGES AND EXCLUSIONS

A.

SERVICE QUALITY AND INTERRUPTIONS. While RMLD endeavors to
furnish adequate and reliable service, RMLD does not guarantee continuous
service or warrant that service will be free from interruptions or defects and
disclaims any and all loss or liability resulting from its failure to provide service
or its inability to maintain uninterrupted and continuous service to the extent
allowed by law. RMLD shall not be responsible for any variation or diminution
in service, abnormal voltage, or reversal of its service. To the extent such liability
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may not be disclaimed by law, RMLD shall not be liable for such condition
except to the extent that such condition is caused solely by RMLD’s gross
negligence or willful misconduct. In no event shall RMLD be liable for any
indirect, incidental or consequential losses or damages of any kind resulting
therefrom. RMLD shall have no duty to regulate voltage and/or frequency
beyond that required by the American National Standard for Electric Power
Systems and Equipment, ANSI C84.1, and if the Customer requires regulation of
voltage and/or frequency that is more refined, the Customer shall furnish, install,
maintain and operate the necessary apparatus at his own expcnse.

The Customer acknowledges that when a part or parts of the interconnected
generation, transmission or distribution systems may be threatened by a condition
which may affect the integrity of the supply of electric service, or when a
condition of actual or threatened shortage of available energy supplies and
resources shall exist, RMLD may, in its sole judgment, curtail, allocate, or
interrupt such service to the Customer. Ii Customers fail to comply with any such
allocations or restrictions, RMLD may take such remedial actions as it deems
appropriate under the circumstances including but not limited to, suspension of
electric service and/or imposing a surcharge for the Customer’s excess use of
electricity.

USE OF ELECTRICITY OR PRESENCE OF APPLIANCES. RMLD shall not
be liable for injuries or damage to the person or property of the Customer or any
other persons resulting from the use of electricity or the presence of RMLD’s
appliances and equipment on the Customer’s premises. Neither by inspection nor
non-rejection does RMLD in any way give any warranty, express or implied, as to
the adequacy, safety or other characteristics of any equipment, wiring or devices,
installed on the Customer’s premises. RMLD shall not be liable for injuries or
damages resulting in any way from the supplying or use of electricity or from the
presence or operation of RMLI}'s service, conductors, appurtenances or other
equipment oi the Customer’s premises.

OTHER EVENTS. Notwithstanding the foregoing limitations, RMLD disclaims
any and all liabilitv for losses or damages due to any other causes beyond its
immediate control, whether fire, explosion, flood, weather conditions, accidents,
labor difficulties, conditions of fuel supply, the attitude of any public authority,
reduction in voltage, rotational utilization of distribution feeders, scheduled black-
outs, failure to receive electricity for which in any manner it has contracted, or
due to the operation in accordance with good utility practice of an emergency load
reduction program by RMLD or one with whom it has contracted for the supply
of electricity.

12
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Nort_h east 200 New Estate Road
Public Power  |jitleton, MA 01460
Association Tel: 978.540.2200

Fstaniuned 19

NEPPA's Annual Conference

NEPPA's premiere event includes two and a half days of speakers, roundtables, and
networking opportunities. It features social activities where participants can speak with
other utility officials, service providers, and experts in the industry - all in a relaxing
atmosphere conducive to casual conversation.

The 2016 Annual Conference will be held at the
Crowne Plaza Resort & Golf Club, Lake Placid, NY on
August 21-24, 2016.

Room block is now open!

CALL-IN RESERVATIONS:

Please call 518-523-2556, 5 or 1-800-874-1980, $. To receive the group
rate, mention that you are attending the NEPPA - Northeast Public Power
Association event.

ONLINE RESERVATIONS:
https://resweb.passkey.com/go/NEPPA2016
(https://resweb.passkey.com/go/NEPPA2016)

If you are interested in a room option that is not listed on the website please
give a call directly to the hotel, 1-800-874-1980, ¢, and they would be happy

to assist you!

The 2015 Annual Conference was held at Omni Mount Washington
Resort, NH, on August 23 - 26 2015.
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Town of Reading, Massachusetts MDPU # 259 supersedes
Municipal Light Department and cancels MDPU # 250

Residential Schedule A Rate

Designation:
Residential A Rate

Available in:
Reading, Lynnfield Center, North Reading, and Wilmington

Applicable to:

Individual residential customers for all domestic uses where service is taken through one
meter. Incidental commercial use, not exceeding 20% of the total energy used on the same
premises is permitted.

Character of service:
A.C. 60 cycles: single phase.

Customer Charge:
$4.51 per month

Distribution Energy Charge:
$.05905 per Kilowatt-hour for all Kilowatt-hours usage

Budget Billing:

The customers under this rate will have available to them a budget billing program under
which the customer is required to pay a levelized amount to the Department each billing
period during the calendar year. The specifics of this program are outlined in the
Department's General Terms and Conditions.

Low Income Discount

The Customer Charge under this rate will be waived upon verification of a low-income
customer’s receipt of any means-tested public benefit, or verification of eligibility for the
low-income home energy assistance program, or its successor program, for which
eligibility does not exceed 200 percent of the federal poverty level based on a
household’s gross income. In a program year in which maximum eligibility for LIHEAP
exceeds 200 percent of the federal poverty level, a household that is income eligible
under LIHEAP shall be eligible for the low-income electric discount. It is the
responsibility of the customer to annually certify, by forms provided by the utility, the
continued compliance with the foregoing qualifications.

Rate Filed: June 1, 2016
Effective: On Billings on or After July 1, 2016
Filed By: Coleen M. O’Brien, General Manager



Town of Reading, Massachusetts MDPU # 259 supersedes
Municipal Light Department and cancels MDPU # 250

Residential Schedule A Rate (cont’d)

Farm Discount:

Customers who meet the eligibility requirements set forth by the Massachusetts
Department of Food and Agriculture for being engaged in the business of agriculture or
farming, and upon certification to the RMLD by the Massachusetts Department of Food
and Agriculture, will be eligible for an additional 10% discount, prior to the RMLD
prompt payment discount, on rates and charges applicable on their monthly billing
statement.

Energy Conservation Charge:
The bill for service hereunder may be increased or decreased as provided by the Energy
Conservation Charge.

Fuel Adjustment:
The bill for service hereunder may be increased or decreased as provided by the Standard
Fuel Adjustment Clause.

Purchase Power Capacity and Transmission Charge:
The bill for service hereunder may be increased or decreased as provided by the Purchase
Power Capacity and Transmission Charge.

Meter Reading and Billing:

Bills under this schedule will be rendered monthly. A prompt payment discount of 15%
will be allowed on the Customer Charge and Distribution Energy Charge, only if the
entire bill is paid-in-full by the discount due date.

General Terms and Conditions:
Service hereunder is subject to the General Terms and Conditions which are incorporated
herein and are a part of this rate schedule.

Rate Filed: June 1, 2016
Effective: On Billings on or After July 1, 2016
Filed By: Coleen M. O’Brien, General Manager



Town of Reading, Massachusetts MDPU # 260 supersedes
Municipal Light Department and cancels MDPU # 251

Residential Schedule RW
Controlled Water Heater Rate
Designation:
Residential RW Rate

Available in:
Reading, Lynnfield Center, North Reading, and Wilmington

Applicable to:

[ndividual residential customers for all domestic uses where service is taken through one
meter. Incidental commercial use, not exceeding 20% of the total energy used on the same
premises is permitted.

Character of service:
A.C. 60 cycles: single phase.

Terms of Use:

When a customer regularly uses an electric water heater of a type approved by the
Department, service to the water heater will be controlled by a Department owned timing
device. Customer also needs a customer owned internet connection. Internal wiring will
be the responsibility of the customer. Water heater with two elements shall be
interlocked to prevent simultaneous operation.

Customer Charge:
$4.52 per month.

Distribution Energy Charge:
$.04529 per Kilowatt-hour for all Kilowatt-hours usage

Budget Billing:

The customers under this rate will have available to them a budget billing program under
which the customer is required to pay a levelized amount to the Department each billing
period during the calendar year. The specifics of this program are outlined in the
Department's General Terms and Conditions.

Low Income Discount

The Customer Charge under this rate will be waived upon verification of a low-income
customer’s receipt of any means-tested public benefit, or verification of eligibility for the
low-income home energy assistance program, or its successor program, for which
eligibility does not exceed 200 percent of the federal poverty level based on a
household’s gross income. In a program year in which maximum eligibility for LIHEAP
exceeds 200 percent of the federal poverty level, a household that is income eligible
under LIHEAP shall be eligible for the low-income electric discount. It is the
responsibility of the customer to annually certify, by forms provided by the utility, the
continued compliance with the foregoing qualifications.

Rate Filed: June 1, 2016
Effective: On Billings on or After July 1,2016
Filed By: Coleen M. O’Brien, General Manager



Town of Reading, Massachusetts MDPU # 260 supersedes
Municipal Light Department and cancels MDPU # 251

Residential Schedule RW
Controlled Water Heater Rate (cont’d)

Farm Discount:

Customers who meet the eligibility requirements set forth by the Massachusetts
Department of Food and Agriculture for being engaged in the business of agriculture or
farming, and upon certification to the RMLD by the Massachusetts Department of Food
and Agriculture, will be eligible for an additional 10% discount, prior to the RMLD
prompt payment discount, on rates and charges applicable on their monthly billing
Statement.

Energy Conservation Charge:
The bill for service hereunder may be increased or decreased as provided by the Energy
Conservation Charge.

Fuel Adjustment:
The bill for service hereunder may be increased or decreased as provided by the Standard
Fuel Adjustment Clause.

Purchase Power Capacity and Transmission Charge:
The bill for service hereunder may be increased or decreased as provided by the Purchase
Power Capacity and Transmission Charge

Meter Reading and Billing:

Bills under this schedule will be rendered monthly. A prompt payment discount of 15%
will be allowed on the Customer Charge and Distribution Energy Charge, only if the
entire bill is paid-in-full by the discount due date.

General Terms and Conditions:
Service hereunder is subject to the General Terms and Conditions which are incorporated
herein and are a part of this rate schedule.

Rate Filed: June 1, 2016
Effective: On Billings on or After July 1, 2016
Filed By: Coleen M. O’Brien, General Manager



Town of Reading, Massachusetts MDPU # 261 supersedes
Municipal Light Department and cancels MDPU # 252

Residential Time-of-Use Schedule A2 Rate

Designation:
Residential Time-of-Use A2 Rate

Available in:
Reading, Lynnfield Center, North Reading, and Wilmington

Applicable to:

Individual residential customers for all domestic uses where service is taken through one
On-Peak and Off-Peak meter. Incidental commercial use, not exceeding 20% of the total
energy used on the same premises is permitted.

Character of service:
A.C. 60 cycles: single phase.

Customer Charge:
$7.15 per month.

Distribution Energy Charge:
$.08798 per Kilowatt-hour for all Kilowatt-hours usage during the On-Peak hours.

$.01815 per Kilowatt-hour for all Kilowatt-hours usage during the Off-peak hours.

Definition of Periods:

The On-Peak period is defined as the hours between 12:00 Noon and 7:00 P.M. Monday
through Friday except holidays as listed under the “Granted Holidays” paragraph listed
below. The Off-Peak period is defined as the hours between 7:00 P.M. and 12:00 Noon
Monday through Friday and all hours Saturday, Sunday and granted holidays as listed
below.

Controlled Water Heater Allowance:

When a customer regularly uses an electric water heater of a type approved by the
Department, 333 kWh will be credited to usage during the Off-Peak period and will be
billed at $.00300 per kWh. All kWh used Off-Peak above 333 kWh will be charged at
the regular Off-Peak rate. If less than 333 kWh are used Off-Peak then only that amount
of kWh will be billed at $.00300 per kWh. Water heater with two elements shall be
interlocked to prevent simultaneous operation. Service to the water heater will be
controlled by a Department owned time switch in an approved outdoor socket.

Term:

A customer electing to be billed under this rate must remain on this rate for a minimum
of one year. At the end of one year on this rate a customer may elect to remain on this
rate or be billed under the Residential A Rate.

Rate Filed: June 1,2016
Effective: On Billings on or After July 1, 2016
Filed By: Coleen M. O’Brien, General Manager



Town of Reading, Massachusetts MDPU # 261 supersedes
Municipal Light Department and cancels MDPU # 252

Residential Time-of-Use Schedule A2 Rate (cont’d)

Budget Billing:

The customers under this rate will have available to them a budget billing program under
which the customer is required to pay a levelized amount to the Department each billing
period during the calendar year. The specifics of this program are outlined in the
Department's General Terms and Conditions.

Low Income Discount

The Customer Charge under this rate will be waived upon verification of a low-income
customer’s receipt of any means-tested public benefit, or verification of eligibility for the
low-income home energy assistance program, or its successor program, for which
eligibility does not exceed 200 percent of the federal poverty level based on a
household’s gross income. In a program year in which maximum eligibility for LIHEAP
exceeds 200 percent of the federal poverty level, a household that is income eligible
under LIHEAP shall be eligible for the low-income electric discount. It is the
responsibility of the customer to annually certify, by forms provided by the utility, the
continued compliance with the foregoing qualifications.

Farm Discount:

Customers who meet the eligibility requirements set forth by the Massachusetts
Department of Food and Agriculture for being engaged in the business of agriculture or
farming, and upon certification to the RMLD by the Massachusetts Department of Food
and Agriculture, will be eligible for an additional ten percent discount, prior to the
RMLD prompt payment discount, on rates and charges applicable on their monthly
billing statement.

Energy Conservation Charge:
The bill for service hereunder may be increased or decreased as provided by the Energy
Conservation Charge.

Fuel Adjustment:
The bill for service hereunder may be increased or decreased as provided by the Standard
Fuel Adjustment Clause.

Purchase Power Capacity and Transmission Charge:
The bill for service hereunder may be increased or decreased as provided by the Purchase
Power Capacity and Transmission Charge.

Meter Reading and Billing:

Bills under this schedule will be rendered monthly. A prompt payment discount of 15%
will be allowed on the Customer Charge, Distribution Demand Charge and Distribution
Energy Charge, only if the entire bill is paid-in-full by the discount due date.

Rate Filed: June 1,2016
Effective: On Billings on or After July 1, 2016
Filed By: Coleen M. O’Brien, General Manager



Town of Reading, Massachusetts MDPU # 261 supersedes
Municipal Light Department and cancels MDPU # 252

Residential Time-of-Use Schedule A2 Rate (cont’d)

Granted Holidays

Under the Residential Time-of-Use Schedule A2 Rate the holidays granted for Off-Peak
are: New Year’s Day, President's Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving Day, Columbus Day, Veteran's Day and Christmas Day.

General Terms and Conditions:
Service hereunder is subject to the General Terms and Conditions which are incorporated
herein and are a part of this rate schedule.

Rate Filed: June 1, 2016
Effective: On Billings on or After July 1, 2016
Filed By: Coleen M. O’Brien, General Manager



Town of Reading, Massachusetts MDPU # 262 supersedes
Municipal Light Department and cancels MDPU # 253

Commercial Schedule C Rate

Designation:
Commercial C Rate

Available in:
Reading, Lynnfield Center, North Reading, and Wilmington

Applicable to:

Service under this rate is available to industrial or commercial customers who take all
their requirements under this rate. All electricity furnished under this rate will be metered
through one service unless it is convenient for the Department to do otherwise.

Character of service:
AC 60 cycles: single phase or three phase.

Customer Charge:
$7.76 per month.

Distribution Demand Charge:
$8.12 per Kilowatt for all demand usage.

Distribution Energy Charge:
$.01723 per Kilowatt-hour for all Kilowatt-hours usage.

Budget Billing:

The customers under the C Rate may elect the Budget Billing program under which the
customer is required to pay the levelized amount to the Department each billing period
during the calendar year. This rate is not available to C Rate Customers electing the
Contract Demand Rate, or the Non-Firm Demand Rate. The specifics of this program are
outlined in the Department's General Terms and Conditions.

Energy Conservation Charge:
The bill for service hereunder may be increased or decreased as provided by the Energy
Conservation Charge.

Fuel Adjustment:
The bill for service hereunder may be increased or decreased as provided by the Standard
Fuel Adjustment Clause.

Purchase Power Capacity and Transmission Charge:
The bill for service hereunder may be increased or decreased as provided by the Purchase
Power Capacity and Transmission Charge.

Rate Filed: June 1,2016
Effective: On Billings on or After July 1, 2016
Filed By: Coleen M. O’Brien, General Manager



Town of Reading, Massachusetts MDPU # 262 supersedes
Municipal Light Department and cancels MDPU # 253

Commercial Schedule C Rate (cont’d)

Measurement of Billing Demand:

The billing demand shall be the highest of the fifteen minute kilowatt demand established
during the billing period, but not less than eighty percent of the maximum demand
established during the preceding summer season or sixty percent of the maximum
demand established during the winter season.

Definitions of Seasons:
The summer season is defined as the months of June through September and the winter
season is defined as the months of October through May.

Farm Discount:

Customers who meet the eligibility requirements set forth by the Massachusetts
Department of Food and Agriculture for being engaged in the business of agriculture or
farming, and upon certification to the RMLD by the Massachusetts Department of Food
and Agriculture, will be eligible for an additional ten percent discount, prior to the
RMLD prompt payment discount, on rates and charges applicable on their monthly
billing statement.

Customer Transformer Ownership:

A customer requiring a minimal transformer capacity of over 2,000 kW will be required
to furnish its own transforming and protective equipment, including mat, vault, primary
and secondary cables, conduits, etc., which must comply with the specifications of the
Department. The following discounts apply when the above is complied with:

$.12 per kilowatt of demand when the service is taken at 2,400/4,160 volts.

$.25 per Kilowatt of demand when the service is taken at 13,800 volts.

$.375 per Kilowatt of demand when the service is taken at 34,500 volts.

Metering:

The Department may, at its option, meter at the customer's utilization voltage or on the
high side of the transformers through which the service is furnished.

In the latter case, or if the customer's utilization voltage requires no transformation, a

discount of 1.8% will be applied to the bill but in no case will such a discount be allowed
if the metering voltage is less than 2,400 volts.

Rate Filed: June 1, 2016
Effective: On Billings on or After July 1, 2016
Filed By: Coleen M. O’Brien, General Manager



Town of Reading, Massachusetts MDPU # 262 supersedes
Municipal Light Department and cancels MDPU # 253

Commercial Schedule C Rate (cont’d)

Meter Reading and Billing:

Bills under this schedule will be rendered monthly. A prompt payment discount of 15%
will be allowed on the Customer Charge, Distribution Demand Charge and Distribution
Energy Charge, only if the entire bill is paid-in-full by the discount due date.

General Terms:
Service hereunder is subject to the General Terms and Conditions which are incorporated
herein and are a part of this rate schedule.

Rate Filed: June 1, 2016
Effective: On Billings on or After July 1,2016
Filed By:  Coleen M. O’Brien, General Manager



Town of Reading, Massachusetts MDPU # 263 supersedes
Municipal Light Department and cancels MDPU # 254

Industrial Time-of-Use Schedule I Rate

Designation:
Industrial Time-of-Use | Rate

Available in:
Reading, Lynnfield Center, North Reading, and Wilmington

Applicable to:

Service under this rate is available to industrial or commercial customers who take all
their requirements under this rate. All electricity furnished under this rate will be
metered using an electronic meter capable of metering On-Peak and Off-Peak energy as
well as kW demand.

Character of service:
A.C. 60 cycles: single phase or three phase.

Customer Charge:
$35.77 per month.

Distribution Demand Charge:
$8.94 per Kilowatt for all demand usage.

Definition of Periods:

The On-Peak period is defined as the hours between 12:00 Noon and 7:00 P.M., Monday
through Friday except holidays as listed below. The Off-Peak period is defined as the
hours between 7:00 P.M. and 12:00 Noon, Monday through Friday and all hours
Saturday, Sunday and granted holidays as listed below.

Term:

A customer electing to be billed under this rate must remain on this rate for a minimum
of one year. At the end of one year on this rate a customer may elect to remain on this
rate or be billed under the Commercial C Rate.

Energy Conservation Charge:
The bill for service hereunder may be increased or decreased as provided by the Energy
Conservation Charge.

Fuel Adjustment:
The bill for service hereunder may be increased or decreased as provided by the Standard
Fuel Adjustment Clause.

Purchase Power Capacity and Transmission Charge:
The bill for service hereunder may be increased or decreased as provided by the Purchase
Power Capacity and Transmission Charge.

Rate Filed: June 1, 2016
Effective: On Billings on or After July 1,2016
Filed By: Coleen M. O’Brien, General Manager



Town of Reading, Massachusetts MDPU # 263 supersedes
Municipal Light Department and cancels MDPU # 254

Industrial Time-of-Use Schedule I Rate (cont’d)

Measurement of Billing Demand:

The Billing demand shall be the highest of the fifteen minute On Peak kilowatt demand
established during the billing period, but not less than eighty percent of the maximum
On Peak demand established during the preceding summer season or sixty percent of the
maximum On Peak demand established during the winter season.

The summer season is defined as the months of June through September and the winter
season is defined as the months of October through May.

Farm Discount:

Customers who meet the eligibility requirements set forth by the Massachusetts
Department of Food and Agriculture for being engaged in the business of agriculture or
farming, and upon certification to the RMLD by the Massachusetts Department of Food
and Agriculture, will be eligible for an additional ten percent discount, prior to the
RMLD prompt payment discount, on rates and charges applicable on their monthly
billing statement.

Customer Transformer Ownership:

A customer requiring a minimal transformer capacity of over 2000 kW will be required to
furnish its own transforming and protective equipment, including mat, vault, primary and
secondary cables, conduits, etc., which must comply with the specifications of the
Department. The following discounts apply when the above is complied with:

$.12 per Kilowatt of demand when the service is taken at 2,400/4,160 volts.
$.25 per Kilowatt of demand when the service is taken at 13,800 volts.
$.375 per Kilowatt of demand when the service is taken at 34,500 volts.

Metering:

The Department may, at its option, meter at the customer's utilization voltage or on the
high side of the transformer through which the service is furnished. In the latter case, or
if the customer's utilization voltage requires no transformation, a discount of 1.8% will be
applied to the bill but in no case will such discount be allowed if the metering voltage is
less than 2,400 voltage

Rate Filed: June 1, 2016
Effective: On Billings on or After July 1, 2016
Filed By: Coleen M. O’Brien, General Manager



Town of Reading, Massachusetts MDPU # 263 supersedes
Municipal Light Department and cancels MDPU # 254

Industrial Time-of-Use Schedule I Rate (cont’d)

Meter Reading and Billing:

Bills under this schedule will be rendered monthly. A prompt payment discount of 15%
will be allowed on the Customer Charge, Distribution Demand Charge and Distribution
Energy Charge, only if the entire bill is paid-in-full by the discount due date.

Granted Holidays

Under the Industrial Time-of-Use Schedule I Rate the holidays granted for Off-Peak are;
New Year’s Day, President's Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving Day, Columbus Day, Veteran's Day and Christmas Day.

General Terms and Conditions:
Service hereunder is subject to the General Terms and Conditions which are incorporated
herein and are a part of this rate schedule.

Rate Filed: June 1, 2016
Effective: On Billings on or After July 1, 2016
Filed By: Coleen M. O’Brien, General Manager



Town of Reading, Massachusetts MDPU # 264 supersedes
Municipal Light Department and cancels MDPU # 255

School Schedule SCH Rate

Designation:
School SCH Rate

Available in:
Reading, Lynnfield Center, North Reading, and Wilmington

Applicable to:

Applicable to public or private schools offering kindergarten, regular elementary, middle,
and high school as approved by the Department, who take all their requirements under
this rate. All electricity furnished under this rate will be metered through one service
unless it is convenient for the Department to do otherwise.

Character of service:
AC 60 cycles: single phase or three phase.

Customer Charge:
$7.15 per month.

Distribution Demand Charge:
$7.48 per Kilowatt for all demand usage.

Distribution Energy Charge:
$.01180 per Kilowatt-hour for all Kilowatt-hours usage.

Budget Billing:

The customers under the School Rate may elect the Budget Billing program under which
the customer is required to pay levelized amount to the Department each billing period
during the calendar year.

Energy Conservation Charge:
The bill for service hereunder may be increased or decreased as provided by the Energy
Conservation Charge.

Fuel Adjustment:
The bill for service hereunder may be increased or decreased as provided by the Standard
Fuel Adjustment Clause.

Purchase Power Capacity and Transmission Charge:
The bill for service hereunder may be increased or decreased as provided by the Purchase
Power Capacity and Transmission Charge.

Rate Filed: June 1, 2016
Effective: On Billings on or After July 1,2016
Filed By: Coleen M. O’Brien, General Manager



Town of Reading, Massachusetts MDPU # 264 supersedes
Municipal Light Department and cancels MDPU # 255

School Schedule SCH Rate (cont’d)

Measurement of Billing Demand:

The billing demand shall be the highest of the fifteen minute Kilowatt demand
established during the billing period, but not less than eighty percent of the maximum
demand established during the preceding summer season or sixty percent of the
maximum demand established during the winter season.

Definitions of Seasons:
The summer season is defined as the months of June through September and the winter
season is defined as the months of October through May.

Customer Transformer Ownership:

A customer requiring a minimal transformer capacity of over 2000 kW will be required to
furnish its own transforming and protective equipment, including mat, vault, primary and
secondary cables, conduits, etc., which must comply with the specifications of the
Department. The following discounts apply when the above is complied with:

$.12 per kilowatt of demand when the service is taken at 2,400/4,160 volts.
$.25 per Kilowatt of demand when the service is taken at 13,800 volts.
$.375 per Kilowatt of demand when the service is taken at 34,500 volts.

Metering:
The Department may, at its option, meter at the customer's utilization voltage or on the
high side of the transformers through which the service is furnished.

In the latter case, or if the customer's utilization voltage requires no transformation, a
discount of 1.8% will be applied to the bill but in no case will such a discount be allowed
if the metering voltage is less than 2,400 volts.

Meter Reading and Billing:

Bills under this schedule will be rendered monthly. A prompt payment discount of 15%
will be allowed on the Customer Charge, Distribution Demand Charge and Distribution
Energy Charge, only if the entire bill is paid-in-full by the discount due date.

General Terms:
Service hereunder is subject to the General Terms and Conditions which are incorporated
herein and are a part of this rate schedule.

Rate Filed: June 1,2016
Effective: On Billings on or After July 1, 2016
Filed By: Coleen M. O’Brien, General Manager



Town of Reading, Massachusetts MDPU # 265 supersedes
Municipal Light Department and cancels MDPU # 256

Private Street Lighting Rate Schedule D

Designation:
Street Light D Rate

Available:
Reading, Lynnfield Center, North Reading, and Wilmington

Applicable to:

Street and Area Light service on all public, private, and unaccepted streets and areas
where the Department has facilities for supplying electricity and where the installation
work involved is limited to the necessary lighting unit and connection on the same pole.

This Schedule does not apply to Public Street Lighting Service supplied directly to the
Municipalities.

Energy Charge:
The rate per year for the standard 4,000-hour schedule is as follows:
Fixture Type Annual Rate $ Annual kWh
100 Watt Mercury 57.99 500
175 Watt Mercury 64.46 860
400 Watt Mercury 106.90 1,900
50 Watt HPS 66.78 240
100 Watt HPS 85.23 500
250 Watt HPS 112.54 1,200
400 Watt HPS 156.32 1,900
25 Watt LED - Standard 61.91 100
42 Watt LED — Non - Standard 69.08 168
101Watt LED — Non - Standard 111.36 404
93 Watt LED Flood - Standard 159.37 372
134 Watt LED Flood — Non - Standard ~ 195.13 536

Note: Mercury lamps will no longer be supplied for new installations.

Fuel Adjustment:
The bill for service hereunder may be increased or decreased as provided by the
Standard fuel Adjustment Clause.

The Fuel Adjustment will appear on the bill as the monthly fuel charge multiplied by
one twelfth of the Annual kWh shown above for each Fixture Type.

Rate Filed: June 152046, 2016
Effective: On Billings on or After July 1, 2016
Filed By: Coleen M. O’Brien, General Manager



Town of Reading, Massachusetts MDPU # 265 supersedes
Municipal Light Department and cancels MDPU # 256

Private Street Lighting Rate Schedule D (cont’d)

Purchase Power Capacity and Transmission Charge:
The bill for service hereunder may be increased or decreased as provided by the
Purchase Power Capacity and Transmission Charge.

The Purchase Power Capacity and Transmission Charge will appear on the bill as the
monthly charge multiplied by one twelfth of the Annual kWh shown above for each
Fixture Type.

Extra Pole Cost
When an extra pole is required, specifically for street lighting, there will be an extra
cost based upon pole size, including up to 100 feet of secondary.

30 foot or 35 foot Class 4 pole $48.40 per year

40 foot Class 4 pole $52.80 per year

Meter Reading and Billing:

Bills under this schedule will be rendered monthly. A prompt payment discount of 15%
will be allowed on the current bill, excluding Fuel and Purchased Power Capacity and
Transmission Charges, only if the entire bill is paid-in-full by the discount due date.

General Terms and Conditions:
Service hereunder is subject to the General Terms and Conditions which are
incorporated herein and are a part of this rate schedule.

Rate Filed: June 1;2046, 2016
Effective: On Billings on or After July 1, 2016
Filed By: Coleen M. O’Brien, General Manager



Town of Reading, Massachusetts MDPU # 266 supersedes
Municipal Light Department and cancels MDPU #257

Municipal LED Street Lighting Rate

Designation:
LED Street Light Rate

Available:
Reading, Lynnfield Center, North Reading, and Wilmington

Applicable to:

Public Street Light service using LED fixtures supplied directly to the Municipalities
where the Department has private facilities for supplying electricity and where the
installation work involved is limited to the necessary lighting unit and connection to the
same pole.

Energy Charge:
The rate per year for the standard 4,000-hour schedule is as follows:

Fixture Type Annual Rate $ Annual kWh
25 Watt LED — Standard 23.99 100
42 Watt LED — Non-Standard 24.67 168
101 Watt LED — Non - Standard 32.37 404
93 Watt LED Flood - Standard 49.12 372
134 Watt LED Flood — Non - Standard 56.42 536

Fuel Adjustment:

The bill for service hereunder may be increased or decreased as provided by the
Standard fuel Adjustment Clause. The Fuel Adjustment will appear on the bill as the
monthly fuel charge multiplied by one twelfth of the Annual kWh shown above for each
Fixture Type.

Purchase Power Adjustment:

The bill for service hereunder may be increased or decreased as provided by the
Purchase Power Adjustment. The Purchase power Adjustment will appear on the bill as
the monthly charge multiplied by one twelfth of the Annual kWh shown above for each
Fixture Type.

Rate Filed: June 1,2016
Effective:  On Billings on or After July 1, 2016
Filed By: Coleen M. O’Brien, General Manager



Town of Reading, Massachusetts MDPU # 266 supersedes
Municipal Light Department and cancels MDPU #257

Municipal LED Street Lighting Rate (cont’d)

Extra Pole Cost
When an extra pole is required, specifically for street lighting, there will be an extra
cost based upon pole size, including up to 100 feet of secondary.

30 foot or 35 foot Class 4 pole $48.40 per year

40 foot Class 4 pole $52.80 per year

Meter Reading and Billing:

Bills under this schedule will be rendered monthly. A prompt payment discount of 10%
will be allowed on the current bill, excluding fuel adjustment charges, only if the entire
bill is paid-in-full by the discount due date.

General Terms and Conditions:
Service hereunder is subject to the General Terms and Conditions which are
incorporated herein and are a part of this rate schedule.

Rate Filed: June 1, 2016
Effective: On Billings on or After July 1, 2016
Filed By: Coleen M. O’Brien, General Manager



Town of Reading, Massachusetts MDPU # 267 supersedes
Municipal Light Department and cancels MDPU # 258

Cooperative Resale Schedule G Rate

Designation:
Cooperative G Rate

Available in:

Available to municipal lighting plants and private companies whose service territory is
adjacent to the service territory of the Department and for distribution to such customers
that cannot be served from the existing distribution lines, provided that the Department
has available facilities for furnishing the service

Character of Service:
A.C. 60 cycles: single phase.

Customer Charge:
$4.16 per month.

Distribution Energy Charge:
$.04929 per Kilowatt-hour for all Kilowatt-hours usage.

Fuel Adjustment:
The bill for service hereunder may be increased or decreased as provided by the Standard
Fuel Adjustment Clause.

Purchase Power Capacity and Transmission Charge:
The bill for service hereunder may be increased or decreased as provided by the Purchase
Power Capacity and Transmission.

Meter Reading and Billing:

Bills under this schedule will be rendered monthly. A prompt payment discount of 15%
will be allowed on the Customer Charge and Distribution Energy Charge, only if the
entire bill is paid-in-full by the discount due date.

General Terms and Conditions:
Service hereunder is subject to the General Terms and Conditions which are incorporated
herein and are a part of this rate schedule.

Rate Filed: June 1, 2016
Effective: On Billings on or After July 1, 2016
Filed By: Coleen M. O’Brien, General Manager



RMLD Reading Municipal Light Department
RELIABLE POWER FOR GENERATIONS
230 Ash Street

P.O. Box 150
Reading, MA 01867-0250

Tel: (781) 944-1340
Fax: (781) 942-2409
Web: www.rmld.com

May 4, 2016

Town of Reading Municipal Light Board
Subject: Repair of 15kV McGraw Edison Switchgear at Substation 5

On April 4, 2016 a bid invitation was placed as a legal notice in the Middlesex East section
of the Daily Times Chronicle requesting proposals for Repair of 15kV McGraw Edison
Switchgear at Substation 5 for the Reading Municipal Light Department.

An invitation to bid was emailed to the following:

Schneider Electric Circuit Breaker Sales North East PowerTech Associates
No-Outage Electrical Testing Western Electrical Services, Inc.  Shermco Industries
American Electrical Testing Co., Inc.

One bid was received from Schneider Electric.

The bid was publicly opened and read aloud at 11:00 a.m. April 28, 2016 in the Town of
Reading Municipal Light Department's Board Room, 230 Ash Street, Reading,
Massachusetts.

The bid was reviewed, analyzed and evaluated by staff and recommended to the General
Manager.

Move that bid 2016-28 for Repair of 15kV McGraw Edison Switchgear at Substation 5 be
awarded to Schneider Electric as the lowest responsible and eligible bidder on the
recommendation of the General Manager.

ltem (desc.) Qty ST Price OT Price Total Cost

Option 1

a. Rebuild 1200 Amp bottles 36 $11,139.84 $5,008.68 $16,148.52

b. Rebuild 2000 Amp bottles 18 $5,569.92 $2,504.34 $8,074.26
$24,222.78

Remediation (optional) $4,120.00
$28,342.78

Attachment 4

File: Bid/FY16/2016-28 Repair of 15kV McGraw Edison Switchgear at Substation 5



Reading Municipal Light Department

RMLD RELIABLE POWER FOR GENERATIONS
230 Ash Street, P.O. Box 150
Reading, MA 01867-0250

The FY16 Routine Construction Budget will be charged for the purchase of these units.

e~

Coleen O Brien

,. 7 |
(’/744/W

Hamidl Jaffari {__/

. /’O’KJ%A

Nick D'Alleva

File: Bid/FY16/2016-28 Repair of 15kV McGraw Edison Switchgear at Substation 5
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RMLD Reading Municipal Light Department
N RELIABLE POWER FOR GENERATIONS
230 Ash Street

P.O. Box 150
Reading, MA 01867-0250

Tel: (781) 944-1340
Fax: (781) 942-2409
Web: www.rmld.com

May 4, 2016
Town of Reading Municipal Light Board

Subject: IFB 2016-29 HVAC Improvements Phase II

A bid invitation was placed as a legal notice in the Middlesex East section of the Daily Times Chronicle and
The Central Register on March 30, 2016, requesting proposals for HVAC Improvements Phase II including
supporting work of other trades for the Reading Municipal Light Department (RMLD).

BidDocs Online sent an invitation to bid to the following:

Big Ship Builders, LLC

CAM HVAC & Construction Inc.
Davison Co. INC.

Hall Sheet Metal Works, Inc.
N.B. Kenney Company, Inc.

P.J. Dionne Co.

Project Dog

Systems Contracting, Inc.
Electrical Sub Bids were received from Systems Contracting Inc.; A&S Electrical; and Brothers Electrical.
Note: Systems Contracting Inc. is the lowest responsible and eligible electrical sub bidder.
General Contractor bids were received from: Ambient Temperature Corporation; CAM HVAC &
Construction Inc.; Hall Sheet Metal Works, Inc.; N.B. Kenney Company, Inc. and P.J. Dionne Company Co.,

Inc.

The bids were reviewed, analyzed and evaluated by the staff and a recommendation made to the General
Manager:

Move that bid 2016-29 for HVAC Improvements Phase Il be awarded to:

N.B. Kenney Company, Inc. for a total of $571,000.00, which includes the electrical
sub-bid amount of $98,220.00

as the lowest responsible and eligible bidder on the recommendation of the General Manager.



RMLD

W . e i
&80 Reading Municipal Light Department
E 4 B = . i 4 g
= ? RELIABLE POWER FOR GENERATIONS
S
% »

230 Ash Street, P.O. Box 150
Reading, MA 01867-0250

The FY16-18 Capital Project Amount for this bid is $662,748

CoACaon
Coleen O’Brien

Hamid Jafff

(Bl Wb rvian 2

Paul McGonagle

Attachments: Bid Tabulation Sheet
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Jeanne Foti

From: Jeanne Foti

Sent: Thursday, May 05, 2016 7:50 AM

To: RMLD Board Members Group
Subject: Account Payable and Payroll Questions

Good morning.

In an effort to save paper, the following timeframes had no Account Payable and Payroll questions.
Account Payable Warrant — No Questions

March 25, April 1, April 8, April 15, April 22 and April 29.

Payroll — No Questions

April 4, April 19 and May 2.

This e-mail will be printed for the Board Packet for the RMLD Board meeting on May 12, 2016.

Jeanne Foti

Reading Municipal Light Department
Executive Assistant

230 Ash Street

Reading, MA 01867

781-942-6434 Phone
781-942-2409 Fax

Please consider the environment before printing this e-mail.
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