Reading Municipal Light Beard of Commissioners
Regular Session
230 Ash Street
Reading, MA 01867
April 27, 2011

Start Time of Regular Session:  7:34 p.n.
- End Time of Regular Session:  $:15 pam.

Attendees:

Commissioners:

Richard Hahn, Chairman Philip B. Pacine, Vice Chair

Gina Snyder, First Secretary Mary Elien O’ Neill, Second Secretary

Robert Seli, Commissioner

Staff:

Vinnie Cameron, General Manager Beth Ellen Antonio, Human Resources Manager
Jeanne Foti, Executive Assistant Robert Fournier, Accounting/Business Manager

Priscilla Gottwald, Community Rejations Manager William Seldon, Senior Energy Analyst
Kevin Sullivan, E&O Manager

Citizens’ Advisery Board
John Norton, Secretary

Guest:
Michael Vigeant, The Center for Research

Ms. O'Neill called the meeting to order and stated that the meeting of the Reading Municipal Light Depariment {RMLD)
Board of Commissioners is being broadcast live at the RMLD’s office at 230 Ash Street, Reading, MA. Live broadcasts are
available only in Reading due to technology constraings. This meeting was video taped for distribution to the community
television stations in North Reading, Wilmington and Lynnfield.

Opening Remarks/Approval of Meeting Agenda
Ms. O'Neill asked the Board members present if there were suggested changes or additions to the agenda. There were none.

Introductions

Ms. O'Neill read from a card sent by customer Sally Hilgendotrff in Reading, “that wanted to congratulate us for successfully
increasing renewable energy in our power supply portfolio,” and asks us “to keep up the fantastic efforts, there are a lot of us
out there who are grateful,” to RMLD for these efforts.

- Ms. O'Neill iniroduced Citizens’ Advisory Board Secretary John Norton.

Presentation — Residential Customer Survey - Michael Vigeant, Center for Research (Attachment 1)

Ms. Gottwald introduced Mr. Michael Vigeant, President of The Center for Research. Ms. Gotiwald said that telephone
interviews were conducted in February to 400 residential customers within the towns of Lynnfield, North Reading, Reading
and Wilmington.

Mr. Vigeant stated that the survey represents a snapshot in time, explaining that the survey was developed to independently
and objectively coliect views on service provided to customers by RMLD and to measure awareness on a number of key
issues. Mr. Vigeant reported that the customer calls were made February 10 to February 17.

Mr. Vigeant highlighted some of the areas within the report as follows:

Rating Area Organizations — Your electric company achieved a 94.9% rating, higher than other types of utilities such as gas
{87.6%), water and sewer department (85.2%), internet (79.4%), phone (77.9%) and cable TV (77.1%).

Rating Reading Municipal Light Department — The average positive rating given to RMLD across eight organizational
characteristics averaged 92.2%. Mr. Vigeant explained this represents a good number. Of customers who had contact with
RMLD, 96.1% indicated they were satisfied with the service; 88.3% of those with contact with an RMLD field representative
reported satisfaction.
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Presentation — Residential Customer Survey - Michael Vigeant, Center for Research (Attachment 1)
Mr. Vigeant highlighted some of the areas within the report as foliows:

Information & Awareness — 58.4% reported that they are aware that the RMLD is a “Community Owned Municipal Utility.”
The survey results show that 8% of the customers view themselves as an advocate of RMLD. Mr. Vigeant reported that
83.5% of the customers feel that the RMLD is keeping prices fow.

Communication — Mr. Vigeant reported that 90.4% reported reading all or at least some of the In Brief Newsletter. The In Brief
received a 94.4% rating for being informative. Customers prefer dealing with the RMLD via phtone by 66%.

RMLD Customer Questions — Mr. Vigeant said that 75.5% of the customers surveyed pay their bills by check. On the Time
of Use Rate, 56.6% of customers are not aware of this rate. The RMLD’s website, 52.9% of respondents reported being not
interested in using the RMILIY's website for services related to their account or paying their bill. RMLD rebate offers, 60.1%
are aware of various rebate offers, but more than a third of customers are not at all aware. The RMLD does a very good or
good job of educating the public on electrical industry issues according to 64.8% of respondents. The RMLD purchasing
energy from renewabie sources, 71.3% “strongly” or “somewhat” support this. 36.4% of customer respondents reported that
rates is the most important service characteristic, followed by reliability, 25.7% and customer service at 17.7%.

Overall, the RMLD is viewed by its customer as a very favorable organization with good value. Discussion followed.
Ms. O’Neili thanked Mr. Vigeant for his presentation.

Reorganization of RMLD Board — Election of Officers

Chairman

Ms. Snyder made a motion seconded by Mr. Pacino to nominate Mr. Hahn for Chairman.

Mr. Pacino made a motion seconded by Mr. Hahn 1o close the nominations.
Motions carried 5:0:0.

Mr. Hahn said that this is his second stint as Chair and gave his heartfelt thanks to Ms, O "Neill for the last two vears
of hard work as Chairman and said that he will have big shoes to fill.

Vice Chair
Ms. O’Neill made a motion seconded by Chairman Hahn to nominate Mr. Pacino for Vice Chair,

Ms: O’Neill made a motion seconded by Chairman Hahn to close the nominations.
Motions carried 5:0:0.

M. Pacino thanked Ms. O"Neill for her work as Chairman for the last two years.

Secretary

Mr. Soli made a motion seconded by Mr. Pacino to nominate Ms. O’Neill as First Secretary.
Motion carried 5:0:0.

Mr. Soli made a motion seconded by Mr. Pacino to close the nominations.

Myr. Soli made a motion to reconsider seconded by Mr. Pacino.
Motions carried 5:0:0.

Mr. Pacine made a motion seconded by Ms. O'Neill for Ms, Snyder as First Secretary.

Mz. Soli made a motion seconded by Mr. Pacino fo close the nominations.
Motions carried 5:0:0.

Mr, Soli made a motion seconded by Mr. Pacino to nominate Ms. O'Neill as Second Secretary.

Mr. Pacino made a motion seconded by Mz, Soli to close the nominations,
Metions carried 5:0:0.
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Appeintment to RMLD Committees

Ms. Snyder made a motion seconded by Mr. Soli that the Board approve the following committees, Accounts Payable and Payroll
assignments.

Motion carried 5:0:0.

Budget Committee General Manager Committee
Philip Pacino, Chair; Richard Hahn, Mary Ellen O'Neill Richard Hahn, Chair; Mary Ellen ONeill, Philip Pacino

Power & Rate Committee Policy Committee

Richard Hahn, Chair; Gina Snyder, Robert Soli Robert Soli; Chair, Mary Ellen O'Neill, Gina Snyder

Audit (Including Town of Reéading Audit) Joint Committee-Payment to the Town of Reading

Philip Pacino, Robert Soh ' Philip Pacino, Robert Soli, Two Citizens' Advisory Board Members
One Reading Selectmen

Assignments Assionments

Accounts Payabie Payroll — Four Month Rotation

Mary Ellen O"Neill Mary Ellen ('Neill, Aprii-July

Robert Soki Robert Soli, August — November

Gina Snyder Richard Hahn, December — March

Richard Hahn (First Backup) Philip Pacino (First Backup)

Philip Pacino (Second Backup)

Report from Board Committee {(Attachment 2)

Power & Rate Committee — Vice Chair Hahn - Report of April 20 Meeting

Chairman Hahn said that there was a full agenda for the Power & Rate Committee meeting held on April 20. In attendance at
this meeting were Ms. O"Neill, Mr. Soli and himself. Chairman Hahn reported that long term power supply was discussed in
Executive Session, and it is anticipated that another meeting will take place in May to cover this. Chairman Hahn said that
there was a new set of proposed streetlight rates in the last Cost of Service Study (COSS) and that there was a mismaich
between the projected revenues in the COSS. Therefore a new set of sireetlight rates was being proposed by the General
Manager that would close this gap. Chairman Hahn stated that there are different types of rates for different types of lights; if -
you have a 50 watt incandescent or 400 watt high efficiency you pay a different rate. The rates for most of the lamps will go
down. The Power & Rate Committee voted to recommend adoption of the proposed streetiight rates to the Board by a voie
of 2:1:0 with Mr. Soli having the dissenting vote. The next item covered was the Commercial C Rate. The Commitiee
recommended changing the on and off peak demand portion of this rate to the Beard with a vote of 3:0:0. Chairman Hahn
mentioned that the net metering rate was discussed. When a customer installs a solar panel on their side of the electric meter
the output can be used to supply their own house which is deducted from the energy one would buy from the RMLD., A
technical and rate guideline was proposed for net metering customers, which needed to be put into the form of a tariff and
will be addressed at the next committee meeting.

Chairman Hahn said that the committee fooked at terms and conditions with no changes made. The RMLD needs to go out
for a Request for Proposal for energy supply; the Department has a formal pian in place because it is time to do this again.
There was no action required by the Commitiee on this item.

Chairman Hahn reported that under the green choice program the Departiment is looking to add real projects to the program.
Customers who wanted to support renewable energy could buy intc Renewable Energy Certificates with our real power
contracts with renewable generation facifities. The RMLD new has RECs and needs to decide how to modify the existing
green program to reflect this reality. No action was taken, awaiting a recommendation from the General Manager. A water
heater update was also provided with RMLD looking at direct load control devices rather than the time of use to reduce
customers’ electric usage and cost. :

Mr. Soli added that the rates were voted on and these go to the CAB in May then come before the RMED Board. Mr. Norton
said that the next CAB meeting will be May 18.

Policy Committee — Commissioner Soli

RMLD Policy 10, Revision 5. RMLD Credit Card/Petty Cash

Mr. Soli stated that the Policy Committee met earlier this evening to discuss the policy on RMLD Credit Card/Petty Cash.
Myr. Soli said that the committee had met prior to this in which suggested changes to the policy had been incorporated in the
final copy.
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Policy Committee — Commissioner Seli

RMLD Policy 10, Revision 5. RMLD Credit Card/Petty Cash

Mr. Soli reported that the policy states that there will be only one credit card, with the General Manager’s name on it, which
will be used for company business only. This is needed because there are instances where some companies will only accept a
credit card and not a purchase order. This does not bypass the requisition process or the bidding process.

Mr. Soli said that the other instances for credit card use are for travel reservations after the travel request goes through the
approval process. 1t is a limited application for one credit card. Mr. Soli explained that the petty cash vouchers will be
aggregated on a monthly basis for approval and sent to the town who will issue a check to reimburse the petty cash. Mr. Soli
reported that the Policy Committes voted 3:0:0 to recommend this policy to the Board.

Mzr. Pacino asked why the committee has items under 3F: “Each petty cash voucher and the submission of credit card charge
slips shall contain a signature fine foliowing the statement: “This/these purchase(s) were not excessive, fraudulent or illegal
signed under penalty of perjury.” Mr. Pacino wanted to know what is the reasoning for this and is if necessary. Mr. Soli
explained that under Chapter 164, this is serious stuff. Mr. Pacino said that he does not see the logic behind this.

Mr. Pacine made a motion seconded by Ms. O’Neili to strike the language in 3F from the policy.
Motion carried 4:1:0. Mr. Soli voted against the motion.

Mr. Soli made a motion seconded Ms. O'Neill that the Board accept RMLD Policy Number 10, RMLD Credit Card/Petty
Cash with the language in 3F stricken.
Motion carried 4:0:1. Mr. Seoli abstained.

Approval of March 38, 2011 Board Minutes

Mr. Pacino made a motion seconded by Ms. Snyder {o accept the Regular Session meeting minutes of March 30, 2011 as
presented.

Motion carried 4:0:1. Chairman Hahn abstained.

General Manager's Report — Mr. Cameron {(Attachment 3)

Mr. Cameron reported that the he would like to attend the NEPPA Annual Conference August 21-24 Samoset Resort,
Rockland, Maine.

Mr. Pacino made a motion seconded by Ms. Sayder to authorize the General Manager to attend the NEPPA Annual Conference
August 21-24 Samoset Resort, Rockland, Maine.
Motion carried 5:0:4.

Messrs. Pacino, Hahn and Soli will be in attendance at the NEPPA Conference. Mr. Cameron said that he will be checking
with NEPPA on Ms. Snyder’s request for one day attendance at the NEPPA Conference.

Mr. Cameron said that May 1, 2011 will be the live date for its new E-Biiling system for both residential and commercial
customers. Any residential customer who did not filt out the RMLD update sheet and would like to receive their bill via e-
mail should contact the RMLD. Those who provided their e-mail address will be sent an e-mail inviting them to receive their
bill electronically. Mr. Cameron reported that Friends and Family Day will take place on June 18 at the Birchmeadow Field
by Reading High School. Time of Use rates were advertised in the Chronicle.

Discussion followed.

Financial Report — March, 2011 - Mr. Fournier (Attachment 4)
Mr. Fournier reported on the Financial Report for March 2011 which represents the first nine months for fiscal year 2011,

Mr. Fournier reported that March was a break even month, the RMLD made a little less than $1,000. The Year to Date Net
Income is $2.2 million. The year to date budgeted Net Income is $1.2 million whick is over budget by $1.0 million. Mr.
Fournier said that the year to date Fuel Revenues exceeded Fuel Expenses by $100,000. The energy conservation expenses
exceeded energy conservation revenues by $141,000. The Gaw soil remediation is at $1.2 million bringing the total cost this
fiscal year to $2.3 million.
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Financial Report — March, 2011 — Mr. Fournier {Attachment 4)
Mr. Fournier reported major expenses over budget were the Maintenance of Line Transformers account which reflects the
Gaw soil remediation expenses and the employee benefits account of $314,000.

The Depreciation Expense and Voluntary Payments to the Towns are on budget. Cumalatively, all five divisions were over
budget by $500,000 or 3.7% with most of this atiributable to the Gaw soil remediation expense.

Discussion followed.

Pension Trust

Mr. Fournier reported on the pension trust, noting that the only change from December 31, 2010 to March 31, 2011 is in the
interest income and dividend of $12,800, bringing the total net assets to $4.8 million. This amount does not include the
RMLD contribution which will be determined by the end of the fiscal vear,

Discussion followed.

Power Supply Report — March, 2011- Mr. Seidon (Attachment 5}

Mr. Seldon presented the Power Supply Report for March 2011. Mr. Seldon reported that RMLD’s foad for March was 58.44
million kilowatt hours, a 0.94% increase compared to March 2010. Energy costs were $2.94 million which is equivalent to
$.052 per kilowatt hour., RMLD sales totaled approximately 58.5 million kilowatt hours and, as a result, the RMLD
overcollected by $341,000 resulting in a Deferred Fuel Cash Reserve balance of $2.8 miltion.

In March, the Fuel Charge Adjustment was $.056 per kilowatt hour and in April it will decrease by $.003 to §.0530 per
kitowatt hour. This will result in the RMLD undercolecting by $22,000 with a Deferred Fuel Cash Reserve balance of $2.79
milhon.

Mr. Seldon reported that the RMLD purchased approximately'ﬂ% of its energy requirement from the ISO Spot Market at
average cost of $4.63 per kilowatt hour. The RMLD hit a demand of 102,790 kilowatts on March 3, 2011 at 7:00 p.m.
compared to the peak of 103,795 kilowatts which occurred in March 15, 2010 at 8:00 p.m. The RMLD’s monthly capacity
requirement was 213,463 kilowatts. The RMLD paid $1.578 million for capacity which is equivalent to §7.11 per kilowatt
month.

Mr. Hahn asked for confirmation that RMLD purchased all attributes of the Swift River projects and why the capacity was at
$0. This is due to the fact that two of the three units are not currently supplying capacity.

M. Seldon reported that transmission cosis for March were $670,000, a decrease from the February 2011 cost of $774,000.
Discussion followed.

Engineering and Operations Report — March, 2611 - Mr. Sullivan (Attachment 6)
Gaw Update '
Mr. Sullivan reported on the Engineering and Operations Report for March 2011,

Mr. Sullivan said that Gaw had no activity this month. Mr. Sullivan stated that the transfer scheme still needs to be
completed. There were no expenditures for the month and the total project cost remains at $6.84 million.

Chairman Hahn asked if the control wiring was the only thing that needs to be completed. Mr. Sullivan responded, “yes.”
Chairman Hahn asked if this is going to be compiete by July 31. Mr. Sullivan replied, “yes.”

Mr. Soli was seeking clarification on the transfer scheme at the substation. Mr. Sullivan explained that one of the last pieces
to complete at the substation is the transfer scheme, and its design is being improved.

Mr. Sullivan said that in the variance report there are many projects completed and next month Project 38, 115kV Insuiator
Project will be completed.

Mr. Sullivan commented on the following projects worked on during the month: Project 1 4W14 Reconductoring ~ West
Street Project — work has begun; Project 5 Chestnut Street — being worked on; Project 36 3W8 Salem Street & Baystate Road
— in process; and Project 38 115kV Insulator Project - in process. M. Sullivan added that Project 33 4W4 Reconductoring
will be carried into fiscal year 2012,
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Engineering and Operations Report - March, 2011 - Mr, Sullivan (Attachment 6)

Gaw Update

Mr. Sullivan said that on the service installations one single commercial service was at 55 Jonspin Road in Wilmington.
Residential services: there were approximately 25-30 services for the month. In routine construction there were seven cutouts
replaced making a total of 307 for fiscal year 2011.

Mr. Suilivan reported on the Reliability Report: the System Average Interruption Frequency Index (SAIFT) is up 12.5 minutes
due to repairs made on a couple of feeder outages which affected 1,877 customers. The CAIDI rolling average is down
marginally by 2.3 minutes. The Monthg between Interruptions (MBTI) is decreased by two months as of this month.

Mr. Suliivan provided an update on the reliability statistics number that incleded wind and snow: number of calis 124, outage
incidents 13, customers affected 1,877, feeder outages 2, area outages 5, and service outages 6, Mr. Sullivan commented that
this is the first time we have had feeder outages since October, the cause of one was trees, and the second was a failure of the
insulator on the switch.

Discussion followed.

General Discussion _

Mr. Norton said that he wanted to make a statement on the general budget discussion the Citizens” Advisory Board had last
evening. Mr. Norton stated that he has been on the CAB for close to ten years and thought this new format for the Capital
and Operating budgets was clearer. Mr. Norton wanted to take the opportunity to compliment the entire RMLD staff within
house and in the field. Mr. Norton said that from time to time he receives compliments on RMLD’s performance.

Ms. Sayder echoed Mr. Norton’s compiiments to the RMLID staff. Ms. Snyder said that the satisfaction levels noted in the
survey were high and the staff should be complimented accordingly. Chairman Hahn said that he seconds that,

BOARD MATERIAL AVAILABLE BUT NOT DISCUSSED

Rate Comparisons, April, 2011

E-Mail responses to Account Payable/Payroll Questions

Upcoming Meetings

RMLD Board Meetings

Wednesday, May 25, 2011 and Wednesday, June 22, 2011.

Budget Committee and Power & Rate Committees will meet in May, e-mails will be sent fo schedule these,
Adjournment

At9:15 p.m. Mr. Pacine made a motion seconded by Ms. O'Neill to adjourn the Regular Session.
Motion carried 5:0:0.

A true capy of the RMLD Board of Commissioners minutes
as approved by a majority of the Commission.

(Gina Snyder, Secretary
RMLD Board of Commissioners
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All of the analyses, findings, data, and recommendations contained within this report are the
exclusive property of Reading Municipal Light Department with offices located in Reading,
Massachusetts.

As required by the Code of Ethics of the National Council on Public Polls and the United States
Privacy Act of 1974, The Center for Research maintains the anonymity of respondents to surveys
the firm conducts. No information will be released that might, in any way, reveal the identity of the
respondent.

Moreover, no information regarding these findings will be released without the express written
consent of an authorized representative of Reading Municipal Light Department.
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The Center for Research
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INTRODUCTION

The Center for Research (CFR) is pleased to present the results to a 2011 Customer Satisfaction Study
designed to assist Reading Municipal Light Department (RMLD) in understanding the levels of
service satisfaction among customers in its service area.

The study included a telephone sutvey among customers living in Lynnfield, North Reading,
Reading and Wilmington, Massachusetts.

This report summarizes statistics collected from a telephone survey administered during February
10" through February 17%, 2011. This study also tracks results collected from a 2005 benchmark
survey of Reading Municipal Light Depattment customers for compatison.

Reading Municipal Light Department commissioned this study to independently and objectively
collect views on service provided to customers by RMLD and also to measure awareness on a
number of key issues.

Areas for investigation within this report include:

» Rating area organizations;

» Rating Reading Municipal Light Department;
» Information and awareness on key issues; and
»  Demographics.

Section 11 of this report discusses the methodology used in the study while Section I includes
highlights based on an analysis of the findings. Section IV is a summary of findings while Section V
1s an appendix containing the survey instrument and composite aggregate data,

READING MUNICIPAL LIGHT DEPARTMENT

Page 3
The Center for Research @

wWwwW.CFRGLOBAL.COM




METHODOLOGY

Using a quantitative research design, CFR completed 401 interviews with Reading Municipal Light
Department customers.

Interviews were conducted February 10™ through February 17th, 2011 among Reading Municipal
Light Department customers.

Using a list of customers in Lynnfield, North Reading, Reading and Wilmington provided by
RMLD, CFR created an nth name stratified sample to ensure tandomaness. This sample was used by
CFR researchers to call prospective respondents.

Survey design at CFR is a careful, deliberative process to ensure fair, objective and balanced sutveys.
Staff membets, with years of survey design experience, edit out any bias. Further, all scales used by
CFR (either numeric, such as one through ten, or wording such as strongly agree, somewhat agree,
somewhat disagree or strongly disagree) are balanced evenly. And, placement of questions is
carefully accomplished so that order has minimal impact.

Training of the rescarchers and a pre-test both occurred during the first night of fielding, which took
place on February 10™, 2011.

All telephone mterviews wete conducted from CFR headquarters located in Meriden, Connecticut.
Research was conducted primarily during the houts of 5:00 p.m. and 9:00 p.m. weekdays and 10:00
a.m. and 4:00 p.m. on weckends.

CFR used a callback procedure to ensure the randomness of the sample and to reduce non-response
bias. When a randomly selected customer was not available during the first telephone contact,
additional callbacks were made in order to complete the interview. A demographic profile of
respondents may also be found in the Appendix of this report.

CER researchers and senior staff completed all facets of this Customer Satisfaction Study. These aspects
included: survey design, sample stratification, pre-test, fielding, editing, coding, computer
programming, analysis and report preparation.

Statistically, a sample of 401 completed telephone interviews represents an accuracy level of /-
5.0% at the midpoint of a 95% confidence level.

In theory, a sample survey of Reading Municipal Light Department customers would differ no more
than +/-5.0% than if all customers were contacted and included in the survey.

That is, i tandom probability sampling procedures were reiterated over and over again, sample
results may be expected to approximate larger population values within +/-5.0%.

READING MUNICIPAL LIGHT DEPARTMENT
The Center for Research
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HIGHLIGHTS

RATING AREA ORGANIZATIONS

» With “don’t kanow” responses removed from the data, respondents reported the

following positive ratings {1-4 on a ten point scale) for a list of area organizations and
companies providing services to them.

»  Your electric company (94.9%)

Your gas company (87.6%)

Your water and sewer department (85.2%)
Your internet provider (79.4%)

Your phone company (77.9%)

Your cable TV company (77.1%)

YV VvV VYV

RATING READING MUNICIPAL LIGHT DEPARTMENT

>

The average positive rating given to RMLD across eight organizational characteristics
was 76.8% in 2011 (from 77.4% in 2005). This moves to 92.2% when “don’t know”
responses were removed from the data (from 92.8% in 2605).

Importantly, when “dow’t know” responses were included, the lowest rating was
tecorded for “Community service” (54.1%), however, when “don’t know” responses were
removed, this number moved to a positive rating of 91.2%. This shift shows an
opportunity for education among residents to show the ways RMLD is involved in the
local community.

Of the 44.6% (or 179 respondents) who had contact with RMLD, 96.1% (from 95.8% in
2005) reported being “very satisfied” (81.6% in 2011 from 82.4% in 2005) or “somewhat
satisfied” (14.5% in 2011 from 13.4% in 2005) with the customer service employee that
handled their call or visit.

Of the 15.0% (or 60 respondents) who had contact with an RMLD field representative,
88.3% (from 97.3% 1n 2005) reported being “very satisfied” (78.3% in 2011 from 81.1% in
2005) or “somewhat satisfied” (10.0% in 2011 from 16.2% in 2005) with the way the
employee handled the visit. Readers should note the decrease in satisfaction is
completely attributed to an increase in “Don’t know” responses (11.7% ia 2011 from 2.7%
in 2005) and not due to dissatisfied ratings.

INFORMATION & AWARENESS

»

Nearly three-fifths of all respondents, 58.4% (from 72.5% in 2005), reported Reading
Municipal Light Department is a “Community Owned Municipal Utility,” while another
16.5% (from 9.5% in 2005) believed it is a “Business or Private Investor Owned

READING MUNICIPAL LIGHT DEPARTMENT
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Company.” Remaining respondents, 25.2% (from 18.0% in 2005), reported to be
“unsure.” Readers should note, afier running a number of cross tabulations, it appears
the latgest percentage of respondents providing an incotrect or “unsure” response are
comprised of those age 65 or older and those having lived in town mote than 30 vears.

>  While 8.0% of respondents (from 2.5% in 2005) reported being “an advocate of RMLD,”
30.9% (from 22.8% in 2005) reported being a “loyal customer” and 59.1% (from 73.5% in
2005) reported being a “satisfied customer.”

» Importantly, more than four-fifths of respondents, 83.5%, either “strongly agreed”
(45.6%) or “somewhat agreed” (37.9%) that RMLD is doing all it can to keep customer
prices low regardless of changing fuel prices and economic factors.

» The top reported measures that respondents have taken to lower energy usage or reduce
energy consumption in their homes were:

» Turned off lights (58.4%)

> Purchased/replaced home appliances/equipment with energy efficient
models {19.5%)

» Applied weather stripping or purchased efficient measures like insulation for
roof; door, wall or window (18.7%)

» Purchased/switched to energy efficient light bulbs (18.5%)

» Turned off/reduced use of electronics (TV, computer, etc.) (12.7%)

» The most frequently reported measures that respondents reported they plan to take in
the future to lower energy usage or reduce enetgy consumption in their homes were:

» No action planned (60.1%)

»  Turn off lights (16.0%)

» Apply weather stripping or purchased efficient measures like insulation for
roof, door, wall or window (9.7%)

> Purchase/replaced home appliances/equipment with energy efficient models
(7.0%)

» Use less hot water {(4.0%)

» Reported barrierg that prevent respondents from implementing measutes or actions that
might reduce energy consumption in their home wese:

None (69.3%)

» Money/cost (17.5%)

» Lack of information or guidance (3.0%)
> Kids (2.0%)

A

» Reported drivers that currently motivate respondents to modify habits and behaviors to
actively conserve electricity in their home were:

» Financial/ cost incentive (66.1%)

»  Environmental (20.9%)

» Fuel cost increases (16.5%)

» Nothing- have always actively conserved (9.0%)

READING MUNICIPAL LIGHT DEPARTMENT
The Center for Research
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> While more than two-fifths of respondents, 40.9%, reported currently looking for
information about RMLD in the “utility’s bill insert,” significant percentages of
respondents report going to the “website” (25.7%) or looking in the “utility’s
newsletter/brochure” (15.0%).

> When asked where they would prefer to look for information, 35.2% reported “utility’s
bill insert.” This was followed by “website” (31.4%) and the “utility’s newsletter/
brochures” (16.2%).

COMMUNICATION

» Of the 83.3% (or 334 respondents) who recalled receiving “In Brief,” 90.4% reported
reading all or at least some of it.

»  Overall, the large majority of respondents, 94.4%, reported that “In Brief’ is either “very
good” (46.7%) or “good” (47.7%) on being informative.

» Two-thirds of all respondents, 66.8%, reported that their preferred method of

communicating with RMLD is through the “phone.”

RMLD CustoM QUESTIONS

»

While the vast majority of respondents, 86.0%, reported not using or participating in any
social media websites, 9.2% reported they would like to interact with RMLD through
“Facebook.”

Three-quarters of respondents, 75.5%, repotted they cutrently pay their RMLD bill via
“mail check™ (44.6%) or “direct payment from checking account” (30.9%)

More than half of all respondents, 52.9%, reported being “not at all interested” in using

RMI.D’s website for 2 number of services related to their electric account and paying
their bill,

Importantly, more than half of all respondents, 56.6%, reported being “not at all aware”
that they can reduce their electric bill by choosing the time-of-use rate.

One fifth of all respondents, 20.4%, reported being either “very likely” (4.7%) or
“somewhat likely” (15.7%) to purchase an electric vehicle within the next five years.

While three-fifths of respondents, 60.1%, reported to be either “very aware” (37.4%) or
“somewhat aware” (22.7%) of various RMLD rebate offers, more than one-third, 35.7%,
reported to be “not at all aware.”

Nearly two-thirds of respondents, 64.8%, reported that RMLD does 2 “very good”
(2L.7%) ot “good” (43.1%) job of educating the public on electrical industry issues.
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» Three-quartees of respondents, 75.9%, reported to be either “very aware” (38.7%) or
“somewhat aware” (37.2%) of various RMLD’s services, while 17.7% reported to be “not
at all aware.”

Neatly three-quarters of respondents, 71.3% reported they either “strongly support”
(44.1%) or “somewhat support” (27.2%) RMLD purchasing energy from renewable
sources,

¥

» Finally, more than one-third of respondents, 36.4%, reported that “rates” are the most
important setvice characteristic. ‘This was followed by “reliability” (25.7%) and
“customer service” (17.7%).
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SUMMARY OF FINDINGS

All respondents interviewed reported to researchers to being at least eighteen years of age, one of
the heads of the household and currently a customer of and receive a regular monthly electric bill
from Reading Municipal Light Department.
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RATING AREA ORGANIZATIONS

Respondents were asked: “Please think for a moment about the overall quality of customer service you
receive from area organizations. As I read a list of area orpanizations and companies providing services fo
you, please rate each on the quality of their overall customer service. Please use a scale of one to ten where one
Z5 very good and ten is very poor.”

The following table presents the cumulative totals for those respondents offering a rating of 1-4
(positive) on the ten-point scale for both 2005 and 2011. The second and fourth columns in the
table present the results including those respondents offering a “don’t know” response, while the
third and final columns present the results with “don’t know” responses removed from the darta.

Service Organizations : 2005 2005 _ 2011 2011
: : With DKs w/o DKs | With DKs w/0 DKs
Your electric company 93.3% 95.4 92.5 94.9
Your gas company 49.5 91.7 35.2 87.6
Your water and sewer department (9.0 87.3 64.6 85.2
Your internet provider 61.3 86.0 67.3 79.4
Your phone company 81.3 83.5 -75.6 77.9
Your cable TV company 74.5 81.6 72.1 77.1

Positive Ratings for Service Companies

100"

87.6 873 .
85.2 86.0

Electric Gas Water & Sewer ISP Phone Cable

02005 w/o DKs B20i1 w/o DKs
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RATING READING MuNiIcIraL LIGHT DEPARTMENT

Researchers read a list of “different organizational charactetistics” and asked those surveyed to rate
the job Reading Municipal Light Department is doing in those areas. Again, a scale of one (1) to ten
(10) was employed.

Organizational Characteristics 2005 2005 2011 2011
w/ DK s w/o w/ DEK’s w/0
DKs DKs
Relable service 95.8% 97.7 96.0 97.5
Helpful and knowledgeable staff 71.8 96.6 71.1 96.3
Honesty /Integrity 86.8 96.1 86.3 96.1
Communicating with customers 83.0 94.6 83.3 94.6
Responstveness to customers 79.5 95.2 76.6 939
Community service 57.3 92.7 54.1 9.2
Helping customers conserve electricity 76.3 91.0 72.8 86.6
Rates 68.8 78.3 73.8 81.1
Average 77.4 92.8 76.8 92.2

In an open-ended format question, those who provided unfavorable responses (8-10 rating) to any
of the organizational characteristics above were asked to provide the reason why.

Why poor ratings? (Rating of 8-10) 2005 2011
(N=7) (N=25)
High rates 85.7% 32.0
Bill too high/too expensive - 32.0
Poor communication — 24.0
A lot of ourages -~ 4.0
Need more information on how to conserve - 4.0
Denied rebate . 4.0
Problem receving a discount which was promised 14.3 ---
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Researchers continued and asked each respondent “Plase ithink hack to the Jast time you called or
vesited an gffice of Reading Municipal Light Department for any reason.”

Nearly one-quarter of all respondents, 23.7%, indicated having “had contact with Reading Municipal
Light Department in the past year,” while 53.4% stated they “had no contact with Reading

Municipal Light Department.”

Contact with RAMILD? 2005 2011
Less than 6 months ago 9.0% i4.5
6 months to 1 year ago i1.5 9.2
Over one year ago 15.0 20.9
Did not call or visit 62.8 534
Don’t know - 2.0

For those who indicated having contact with Reading Municipal Light Department in the past
(44.6%0), researchers asked, overall, how satisfied they were with the customer service employee that

handled their call or visit.

Customer Service Satisfaction 2005 2011
(N=142) =179)
Very satisfied 82.4% 8i.6
Somewhat satisfied 13.4 14.5
Somewhat dissatisfied 3.5 1.7
Very dissatisfied — 0.6
Don’t know/unsure 0.7 1.7
Total satisfied 95.8 96.1
Total dissatisfied 35 2.3

Again, researchers probed those respondents indicating some level of dissatisfaction in the previous
question by asking why they were dissatisfied. The question was asked in an open-ended format and

provided the following results:

Reason for Dissatisfaction 2011
(N=4)
Did not show up 25.0%
Lack of assistance 25.0
No one got back to me 25.0
Rushed tree job 25.0
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Those respondents having contact with Reading Municipal Light Department (44.6%) were asked to
report the purpose of their call. The table below identifies the results as compared with the previous

study.

Purpose for contact 2005 2011
(N=142) (N=179)

Outage 35.2% 19.6
To pay bill — 19.6
Don’t know/Unsure 9.9 12.8
High bill question 7. 7.

Question on bill (Not complaint) 21.8 6.1
Service call 10.6 6.1
Rebate - 4.5
Downed Wire/Wire issue — 39
Install service 2.1 3.4
Pick up calendar/light bulbs —— 3.4
Schedule a visit —- 2.8
Streetlight issue - 2.8
Address change 1.4 1.7
Request meter check 1.4 1.7
Power surge protection 0.7 1.7
Disconnect service 0.7 1.1
Energy audit — 0.6
Payment arrangement --- 0.6
Tree maintenance — 0.6
Other 8.5 .

Stmilar to the question posed for contact with owfomer service employees, researchers asked each
respondent when the last time a field service employee from Reading Municipal Light Department

visited their home for any reason.

A small amount of all respondents, 15.0%, reported a visit from a RMLD field representative in the
past, while more than four-fifths, 81.8%b, stated a field representative had not visited their home.

Visit from Reading Field Representative? 2005 2011
Less than 6 months ago 1.5% 3.0
6 months to 1 year ago 2.8 1.5
Over one yeat ago 5.0 10.5
Did not visit 89.8 81.8
Don’t know /unsure 1.0 3.2
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Those respondents (15.0% or 60 respondents) reporting a visit from a field service employee were
then asked how satisfied they were with the way the employee handled the visit.

Field Representative Satisfaction 2005 2011
(N=37) (N=60)

Very satisfied 81.1% 78.3

Somewhat satisfied 16.2 10.0

Somewhat dissatisfied - -~

Very dissatisfied - -

Don’t know /unsure 2.7 11.7

Total satisfied 97.3 88.3

Total dissatisfied e —
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All respondents reporting 2 visit from a field representative were asked to provide researchers with

the purpose for the visit.

A complete list of reasons is presented in the table below.

Reason for visit from field representative 2005 . 2011
(N=37) (N=60)
Repair —%% 25.0
Meter 29.7 23.3
Don’t know/unsure 10.8 11.7
Install service 10.8 10.0
Outage 16.2 8.3
Service problem 18.9 6.7
Routine check 2.7 5.0
Audit - 3.3
Question on bill (higher than usual) - 3.3
Disconnect service - 1.7
Power sutge protection — 1.7
10.8 ——

Other

25+

15

18-

Reason for field rep visit

10.8

5
0.0
Repair Meter DK /Unsure Install Gutage Service Routine Other
service problem check
0 2008 2011
READING MUNICIPAL LIGHT DEPARTMENT - Page 15
The Center for Research @@ www.CFRGLOBAL.COM



INFORMATION & AWARENESS

All respondents were asked by researchers to indicate if their electric company was a “Community
Owned Municipal Utility” or a “Business Owned or Private Investor Owned Company.”

Over half of all respondents, 58.4%, reported RMLD is a “Community Owned Municipal Utility,”
while another 16.5% believe it is a “Business or Private Investor Owned Company.” The remaining

respondents, 25.2%, reported-to be “unsure.”

Results for 2005 and 2011 are presented in the table below.

Publicly or Privately Owned?

Municipal Private Don't know

0O 2605 | 2011
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All respondents were asked to describe their relationship Reading Municipal Light Department. The
chart below presents the results as collected.

Your relationship with RMLD?

73.5

704" |
. 1594
60" ¥
50
w1 L3009
3047 i R .'22-:8;..
204 Sl
8.0
10 o254
An advocate of RMLD Loyal customer Satisfied customer Less than satisfied
[} 2008 E 2011

In a question new to the 2011 survey, all respondents were asked if they strongly agree, somewhat
agree, somewhat disagree or strongly disagree with the following statement: “Regardless of changng
Juel prices and economic factors, Reading Municipal Iight Department is doing all it can to keep customer

prices low.”

As presented in the following table, over four-fifths of respondents, 83.5%, either “strongly agree”
(45.6%) or “somewhat agree” (37.9%) that RMLD is doing all it can to keep customer prices low.

RMLD is doing all it can to keep customer prices low... : 2011
Strongly agree 45.6%
Somewhat agree 37.9
Somewhat disagree 4.7
Strongly disagree 37
Don’t know /unsure 8.0
Total agree 83.5
Total disagree 8.4
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Respondents were asked what measures, if any, they or others in theit home may have taken to
lower energy usage or reduce energy consumption in their home.

Ovet half of respondents, 58.4% suggested they “turned off lights” as the primary measure taken to
lower energy usage. Readers should not multiple responses were accepted and presented in the table
below.

Measures you have taken to lower energy usage? ; 2011
Turned off hights 58.4%
Purchased/replaced home appliances/equipment with energy efficient models 19.5
Applied weather stripping or purchased efficient measures like insulation for 187
roof, doot, wall or window _ '
Purchased/switched to energy efficient light bulbs 18.5
Turned off/reduced use of electronics {TV, computer, etc.) 12.7
Turned off/reduced use of small appliances (hair dryer, alarm clock, etc.) 12.2
No action taken 8.7
Used less air conditiomng (turned off more frequently) 8.2
Used less hot water 6.0
Switched electric appliances to natural gas or other fuel source 4.2
Remodeling projects with focus on mncreased energy efficiency ratings 4.0
Washed clothes/dishes using cold water rather than hot/ran full loads/used less 35
Used less air conditioning (set on warmet temperature) 2.0
Lowered thermostat 2.0
Used apphances during off-peak periods 1.7
Closed off rooms/area of home to use 1.5
Cooked less/used grill more frequently 1.2
Hung clothes to diy or used dryer less 0.7
~ Solar panels 0.7
Had an energy audit 0.5
Turned off pool, spa, sauna, waterbed, sprinklers ot irrigation pumps (1.2
Refused/dor’t know/unsure 0.2
Disconnected/got rid of second refrigerator or freezer 0.2
Less people m home (travel, death, etc.) 0.2
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Respondents were asked what measures, if any, they or others in their home may plan to take in
order to lower energy usage or reduce energy consumption in their home.

Three-fifths of all respondents, 60.1% repotrted they plan on taking no action. The table below
presents the results as collected. Multiple responses were once agam accepted.

Measures you plan to take tolower energy usage? = E 2011
No action planned 60.1%
Turn off hights 16.0
Apply weather stripping or purchase efficient measures like insulation for roof, 9.7
door, wall or window )
Purchase/replace home appliances/equipment with energy efficient models 7.0
Use less hot water 4.0
Remodeling projects with focus on increased enerpy efficiency ratings 2.7
Switch to/purchase energy efficient light bulbs ‘ 2.7
Turn off/reduce use of electronics (TV, computer, etc.) 2.5
Switch electric apphiances to natural gas or other fuel source 2.2
Refused/don’t know /unsuare : 2.2
Use less air condiioning (turned off more frequently) 2.0
Turn off/reduce use of small appliances (hair dryver, alarm clock, etc.) 2.0
Use less air conditioning (set on warmer temperatute) 1.0
Wash clothes/dishes using cold water rather than hot/ran full loads/used less 0.7
Have a home energy audit 0.5
Solar panels 0.5
Disconnect/get rid of second refrigerator or freezer 0.2
Close off rooms/area of home to use (.2
Use appliances durmg off-peak periods 0.2
Cook less/use orill more frequently : 0.2
Turn off pool, spa, sauna, waterbed, sprinklers of irtigation pumps —
Hang clothes to dry or used dryer less —
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Respondents were asked what barriers may prevent them from implementing any measures or
actions that might reduce energy consumption in their home.

The table below presents the barriers reported.

Barriers to conserving electricity. .. 2011
None 69.3%
Money/cost ' 175
Don’t know/unsure 3.0
Lack of mformation or guidance 3.0
Kids 2.0
Time 1.5
Old house 1.5
Rent/apartment 1.5
Other 1.2

As a follow-up, respondents were asked what factors cutrently motivate ot drive them to modify
habits and behaviors and actively conserve electricity.

The table below presents the drivers most frequently reported.

Drrivers to conserve electiicity... 2011
Financial/cost incentive 66.1%
Environmental 20.9
Fuel cost increases 16.5
Nothing- have always actively conserved 9.0
Don’t know/unsure 3.5
Nothing- don’t try to conserve and don’t plan to 3.0
Increased knowledge /knowing what to do 1.2
Pressure from kids 0.5
Special rates {peak or time-of-use) 0.5
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All respondents were read a short list of products and services and asked for each how likely they
might be to participate in if the product or service were available from Reading Municipal Light

Department.

A detailed hist of results 1s presented in the table below.

Program orservice | Yes, have | Yes, have | No, plans | No,no | Don’t
| & willin | & won’t | for future | plans for-| -know

future | infuture o fpmre |0

Rebates on energy efficient 44.9% | 45 187 28.7 32

appliances or lighting

Low orno cost home energy 17.2 6.5 17.0 52.9 6.5

audit services on energy efficiency

On-peak/off-peak billing for your |, 3.2 12.0 454 24.7

electric rates

Seminars and presentations on

reducing electricity costs and 5.2 1.0 12.7 78.3 2.7

consumption

All respondents were asked to indicate where they currently look for informarion about RMLD.
The largest number of 2011 respondents, 40.9%, reported looking at the “Uttity’s Bill Insert.”

‘The table below presents responses as collected. Readers should note that multiple responses were

accepted.

Where do you cutrently Took for information on RMLD? 2011
Utility’s bill inset 40.9%
Website 25.7
Ulity’s newsletter /brochure i5.0
None/dor’t look for information 11.0
Direct contact 8.7
Newspaper stotles 7.0
Direct mail 6.2
Newspaper ads 5.7
Friends and co-workers 1.5
Don’t know/unsure 1.2
Phone 1.0
Television ads 0.7
Television stories .2
Community organizations 0.2
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As a follow-up, all respondents were asked to indicate where they would prefer to look for
information about RMLD. The largest number of 2011 respondents, 35.2%, reported preferring
“Utility’s Bill Insert.”

Where would you prefer to look for information on RMILD? 2011
Utiliey’s ‘bill insert 35.2%
Webstte 31.4
Utdlity’s newsletter /brochures 16.2
Direct contact 8.2
None 7.2
Newspaper stories 7.0
Direct mail 6.5
Newspaper ads 4.0
E-mail 1.5
Television ads 1.0
Friends and co-workets 1.0
Phone 1.0
Don’t know/unsure 0.7
Radio ads 0.5
Community organizatons (.5
Television stories 0.2
Radio stories 0.2
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COMMUNICATION
When asked, over four-fifths of all respondents, 83.3%, recalled recetving the Reading Municipal
Light Department newsletter called “In Brief” included with their bills.

Those recalling the newsletter (83.3%) were then asked to indicate how thoroughly they usually read
the newsletter.

As presented in the chart below, the majority of respondents, 90.4%, reported reading all or at least
some of the newsletter.

How thoroughly do you read "In Brief'?
33.5

Read all of it  Read most of it ~Read some of it None/Don't read Not sure
it

. 2011

Those reading all or at least a portion of the newsletter were then asked to rate “In Brief” on bemg
mformative.

The clear majority of respondents, 94.4%, suggested “In Brief” is either “very good” (46.7%) or
“good” (47.7%) on being informative.

How would you rate “In Brief” on being informative? - 2011
(N=302)
Very good 46.7%
Good 47.7
Poor 2.0
Very poor 0.3
Don’t know/unsure 3.3
Total informative ' 94.4
Total uninformative 2.3
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RMLD CusroM QUESTIONS

All respondents were asked to indicate their preferred method of communication with RMLD.

As presented in the following table, over two-thirds of respondents, 66.8%, reported their preferred
method of communicating with RMLD is through “phone.”

What is your prefetred method of communication with RMLD? PR /1 |
Phone 60.8%
Email 15.5
Mail 13.2
In person/direct contact 2.2
Don’t Know/unsure 2.2
Social Media —

As a follow-up, all respondents were asked what social media sites, if any, they would like to use to
interact with RMLD.

Social Media Websites... R SR 2011
Don’t use/participate in social media 86.0%
Facebook 9.2
Don’t know/unsure 3.2
Twitter 0.7
LinkedIn 0.7
Other —
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Respondents were then asked to indicate their current primary method for paying their RMLD bill,
Nearly half of respondents, 44.6% stated that “mail check” was the method they primarily used.

Payment method 2005 2011
Mail check 61.8% 44.6
Direct payment from checking account online 10.5 30.9
Drop off payment at 230 Ash St. 8.8 8.7
Credit card 3.8 7.0
Drop off at a payment box (other than 230 Ash St.) 7.0 6.5
Check/debit payment over phone — 0.7
Credit card payment over phone — 0.5
Not the bill payer in the home - 0.5
Don’t know unsure — 0.5
Online payment 6.0 .

When asked how they currently access the interet, over two-fifths of respondents, 42.9%, repotted

having access to the internet “at both home and work.”

Access to the internet 2011 SR
At both home and work 42 9%

At home 392

Do not have access to the internet 16.2

Don’t know /unsure 1.2

At work 0.5
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All respondents were read the following statement: “How interested are yon in wusing the RMLD
website for services such as paying monthly bills, accessing account information, changing an address, setting
Hp new service, leymnating exising sevvice, energy andils, signing up for budge! payment plans ar other
services? Would you say...”

As presented in the following table, more than two-fifths of respondents, 41.6%, reported being
either “very interested” (24.9%) or “somewhat interested” (16.7%) in using the RMLD website for
the above mentioned services.

Interest in using RMLID’s website? e A 2011
Very interested 24.9%
Somewhat interested 16.7
Somewhat uninterested 4.5
Not at all interested 52.9
Don’t know/unsure /need more informaton 1.0
Total interested : 41.6
Total uninterested - . .. . . 57.4

Al respondents were asked how aware they were of the option to reduce their electric bill by
selecting the time-of-use rate. While nearly two-fifths of all respondents, 37.9%, reported they were
“very” (16.0%) or “somewhat aware” (21.9%}, another 60.6% said they were “somewhat unaware”
{(4.0%) or “not at all aware” (56.6%0).

Aware of time-of-use rates? S ' o _ 2011
Very aware 16.0%
Somewhat aware 21.9
Somewhat unaware 4.0
Not at all aware 56.6
Don’t know/unsure 1.5
Total aware 37.9
Total unaware 60.6
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Following, all respondents were asked how likely they might be to purchase an electric vehicle in the
next five years.

While one-fifth of all respoadents, 20.4% reported being “very” (4.7%) or “somewhat lkely”
(15.7%) to purchase an electric vehicle within the next five years, three-quarters of respondents,
74.4% reported being “somewhat unlikely” (8.5%) or “not at all likely” (65.8%).

How likely to buy an electric vehicle in the next five yeats? '- 2011
Very likely 4.7%
Somewhat hikely 15.7
Sotnewhat unlikely 8.5
Not at all ikely 65.8
Don’t know /unsure 52
Total likely ' _ . ' 204
Total unlikely _ _ _ ' 74.4

All respondents were then read the following statement: “Tow aware are you that  RMID offers
rebates on iems such as: appliance rebates ranging from $25 to §100 on Energy Star appliances, a §10
rebate on smarl sivip power stvips and rebates on a photoveltaic (solar) installation.”

As indicated m the chart below, three-fifths of respondents, 60.1%, suggested they were aware of
RMLID’s rebate programs.

Aware of RMLD rebate offers?

B4

P

Verv aware Somewhat aware Somewhat  Not at all aware Don't Know

unaware

W 2011
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All respondents were asked if they are currenty using oil to heat their hot water, and subsequently,
would they consider changing to an electric hot water heater if Installation and maintenance costs
were less than replacing their current method and operating costs wete about the same.

Just over two-fifths of respondents, 43.6%, teported “no, I would not consider changing from oil,”
while less than one-fifth, 16.5%, reported “yes, I would consider changing from oil to electric.”

Would you consider the:switch from o1l to electric to heat hot water? 2011
No, would not consider changing from oil 43.6%
Don’t know/unsure 18.7
Yes, would consider changing from oil to electric 16.5
I use gas 12.2

" Already using electtic hot water heater 9.0

When asked to rate RMLD on educating the public about televant issues in the electric mndustry, the
majotity of respondents, 64.8%, rated RMLD as being “very good” (21.7%) or “good” (43.1%) at
educating the public on issues in the electric industry.

How well does RMLD educate the public on electrical industry =~ 2011
Issues? ' :

Very good 21.7%
Good 43.1
Poor 6.0
Very poor 1.5
Not applicable/don’t seek information about electric industry 15.7
Don’t know/ unsure 12.0
Total good 64.8
Total poor 7.5
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All respondents were then read the following statement:

“How aware are_you that RMID provides

services such as: budget billing, 10% discount on monthly bills, credit card payments, drop box payments,
home energy andits, in-lien-of tasxc payments, public school educational programs and membership in local civic

orvanisations?”

As presented in the table below, three-quarters of respondents, 75.9%, suggested they were aware of

RMII>’s various services.

How aware of RMLID services? 2011
Very aware 3BT
Somewhat aware 37.2
Somewhat unaware 5.5
Not at all aware 17,7
Don’t know /unsure 1.0
Total aware 75.9
Total unaware 23.2

All respondents wete read a list of possible additions to the RMLD monthly newsletter “In Brief”
and asked which of the following pieces of information they would like to see added.

Readers should note that muitiple responses were accepted and are presented in the table below.

Which possible additions might you llke to see.added - 2005 o 2011 .

to the “In Brief” newsletter? . o I 3

Cutrent rate mformation 50.8%% 16.2
Conservation tps 50.0 29.2

Local events/news 37.5 5.2
RMLD news 35.8 6.2
Public notes 34.5 0.

Dorn’t know/unsure 26.3 32.4

Other 2.5 10.0
Other responses include: “track consumption” (6.0%) and “all of the above” (4.0%).
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When asked about RMLD’s recently signed contracts to purchase energy from renewable resources,
neatly three-quarters of respondents, 71.3% reported they either “strongly support” (44.1%) or
“somewhat support” (27.2%) the new purchase of renewable energy, whereas a smaller amount of
respondents, 7.4%, either “somewhat oppose” (3.2%) or “strongly oppose” (4.2%) RMLD
purchasing energy from these renewable sources.

Support RMLD purchasing energy from renewable resources?

Strongly support  Somewhat Somewhat  Strongly oppose Don't know

support oppose
W 2011

After being made aware that RMLD is in the process of upgrading its meters to support smart grid
technology, respondents were asked to indicate how likely they might be to utilize internet
capabilities to access their real-time (up-to-the-minute) clectricity usage, if it were able to help them
better manage their usage and energy costs.

As presented in the following chart, over half of respondents, 53.6%, reported being cither “very
likely” (25.7%) or “somewhat likely” (27.9%) to use the internet to access their electrical usage
information m real time.

How likely to use internet to access real-time electricity reports? 2011
Very likely . 25.7%
Somewhat likely 27.9
Somewhat unhkely 6.7
Not at all likely 35.4
Dor’t know/unsure 4.2
Total likely 53.6
Total unlikely 42,1
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Respondents were then asked which service characteristic they believe is the most important to
them. As presented i the following chart, mote than one-third of respondents, 36.4%, reported
that “rates” are the most important service charactertstic,

What service characteristic is most important?

.

Rates Reliability Customer service Environmentally  Don't know

responsible

MW 2013

In an open-ended format question, all respondents were asked to name any other products or
services that RMLD should offer in an effort to provide better service.

'The table below presents a complete list of responses as collected.

What RMED can do ro provide better service? 2005 L2011
Nothing/Satisfied 83.1% 89.5
Lower rates /discounts for senlors 20 2.5
More conservation programs/information /audits 2.1 2.4
Rebates /incentives /appliance rebates 1.0 2.0
Better website/more options online _ _— 1.5
Don’t know /unsure - 1.2
Ways to monitor usage o~ 1.0
Quicker power restoration 0.8 —
Offer additional services (cable, internet, appliances) 0.9 o
Improve street lighang 0.8 —
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DEMOGRAPHICS

Ease of maintaining standard of living? 2005 2011
Very easy 8.8% 12.5
Somewhat easy 46.8 34.4
Somewhat difficult 35.3 35.4
Very difficult 4.5 9.5
Don’t know /unsure : 4.8 8.2
Total easy ' N ' . 55.6 46.9
Total difficult - : 39.9 44.9
Reason why... 2011
Price increase — gasoline 18.9%
Price increase — electric rates 18.3
Employment — low paying job/insufficient pav increases 17.8
Price increase - heating oil 15.6
Increase/high taxes ‘ 15.6
Employment ~ loss of iob/no job 13.3
Price increasc — natural gas rates 12.8
Cost of living /everything 111
Fixed income 7.8
Debt ~ credit card, lozns 6.7
Economy 6.1
Don’t know/unsure 6.1
Insurance — cost increase, copay, premiums 5.6
Children in school — private/college 4.4
Housing market/mortgage rates 2.8
Health problems/medical bills 2.8
Children - general/just had another 1.7
Housing — repairs, upgrades, additions, problems 1.7
Automotive/Transpostation costs — commute, repairs, replacement, problems 1.1
Age? _ 2005 2011
18 to 24 (0.8% 0.2
2510 34 2.3 4.5
35 to 44 7.3 ' 13.2
45 to 54 26.3 20.0
55 to 64 20.3 19.7
65 or older 36.5 34.2
Refused 6.8 8.2
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Highest grade completed? 2005 2011
Eighth grade or less (.5% -
Some high school 1.3 1.2
High school graduate 24.8 19.7
Some technical school 1.5 -
Techrical school graduate 1.8 2.0
Some college 15.3 . 13.0
College graduate 30.3 32.9
Post-graduate or professional degree 16.0 22.7
Refused 8.8 8.5
Income before taxes? 2005 2011
Under $9,999 1.0% -
$10,000 to less than $25,000 7.3 2.5
$25,000 to less than $40,000 6.8 3.0
$40,000 to less than $50,000 6.5 1.7
- $56,000 to less than $60,000 38 45
$60,000 to less than $75,000 3.5 4.5
$75,000 or more 12.8 24.7
Don’t know 1.5 3.0
Refused 57.0 56.1
Dwelling type... 2005 2011
Single family home 90.5% 83.0
‘Townhouse or multi-family house 3.3 4.7
Apartment bullding 2.8 2.5
Mobile home —— -
Condo - 4.2
Other 3.0 —
Don’t know /unsure/ refused - 5.4
Feat your hot water with electricity? 2005 2011
Yes 24.0% 17.0
No 72.0 77.6
Don’t know - 4.0 5.5
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Does your house have air condidoning? 2011
Yes 36.2%
No 60.3
Don’t know 3.5
Method used to heat your hame? 2005 2011
Oil 64.5% 60.3
Gas 30,0 31.7
Electricity 3.8 25
Wood — 0.5
Other/don’t know 1.9 5.0
Owen or rent current residence? 2005 2011
O 92.8% 89.0
Rent 6.5 5.2
Don’t know/refused . . 5.7
Are you the person who pays the electric bill? 2008 2010
Yes 77.0% 82.8
No 15.8 10.5
Sometimes 6.8 4.2
Don’t know /unsure — 2.5
Length of time Iiving in 2005 2011
1 to 5 years 11.5% 15.2
6 to 10 years 0.3 10.5
11 to 15 years 8.7 9.8
16 to 20 vears 13.8 10.0
21 to 30 vears 19.2 14.7
More than 30 years 40.5 39.8
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Grender... 2005 2011
Male 39.8% 47.4
Female 60.3 52.6
Towr... 2005 2011
Tynnfield 23.5% 12.0
North Reading 25.8 219
Readmg 25.3 3556
Wilmington 25.5 30.2

Page 3%
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APPENDIX

INTERPRETATION OF AGGREGATE RESULTS

The computer-processed data for this survey Is presented in the following frequency distributions.
It is important to note that the wordings of the vatiable Iabels and vahe labels in the computer-
processed data are largely abbreviated descriptions of the Questionnaire items and available response
categories.

The frequency distributions include the category or response for the question items. Responses
deemed not appropriate for classification have been grouped together under the “Other” code.

The “NA” category label refers to “No Answet” or “Not Applicable.” This code is also used to
classify ambiguous responses. In addition, the “DI/RF” category includes those respondents who
did not know their answer to a question or declined to answer it. In many of the tables, a group of
responses may be tagged as “Missing” — occasionally, certain individual’s responses may not be
required to specific questions and thus are excluded. Although when this category of response is
used, the computations of percentages are presented in two (2) ways in the frequency distributions:
1) with their inclusion (as a proportion of the total sample), and 2) their exclusion (as a proportion
of a sample sub-group).

Each frequency distribution includes the absolute obsetrved occurrence of cach response (Le. the
total number of cases in each category). Immediately adjacent to the right of the column of absolute
frequencies s the column of relative frequencies. These are the percentages of cases falling in each
category tesponse, including those cases designated as missing data. To the right of the relative
frequency column is the adjusted frequency disttibution column that contains the relative
frequencies based on the legitimate (Le. non-missing) cases. That is, the total base for the adjusted
frequency distribution excludes the missing data. For many Questionnaire items, the relative
frequencies and the adjusted frequencies will be nearly the same. However, some items that elicit a
sizable number of missing data will produce quite substantial percentage differences between the
two columns of frequencies. The careful analyst will cautiously consider both distributions.

The last column of data within the frequency distribution is the cumulative frequency distribution
(Cum Freq). This column is simply an adjusted frequency distribution of the sum of all previous
categories of response and the current category of response. Its primary usefulness is to gauge some
ordered or ranked meaning,
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ATTACHMENT 2

Revision No. 5 RMLD POLICY #10 Effective Date:

RMLD CREDIT CARD/PETTY CASH

(reneral Manager/Date Chairman/Date

1. PURPOSE

A To ensure that the RMLD’s Credit Card and Petty Cash are used solely for RMLD busmess
purposes and that their use follows the established guidelines.

2, RESPONSIBILITIES

A RMLD Board of Commissioners

1. Responsibie for review, through normal bills payable process, of expenditures made
using the RMLD credit card and petty cash.

B. General Manager

1. Responsible for matching monthly credit card bill against vendor receipts and then
forwarding it to the Accounting/Business Manager for payment. The General Manager

shall note the reason for each expenditure on the monthly bill. Such notes should clearly
explain the business nature of the charges.

2. Responsible for ensuring that the credit card is only used for RMLD purchases of

materials, equipment and supplies for business purposes only and airfare and hotel
reservations for business travel only.

3. Responsible for setting the criteria and ceiling amount of petty cash payments. Initially,
but subject to change, the maximum amount for 2 petty cash reimbursement will be
$100.0C. per voucher. The petty cash fund will be established at $3,000.

C. Human Resources Manager
1. Responsible for ensuring that the credit card is returned and destroyed upon the General
Manager leaving the employ of the RMLD.
D. Agccounting/Business Manager
1. Responsible for reviewing monthly credit card bills with charge slips.
2. Ensure that petty cash vouchers are within the proper doflar limit and are completed in

their entirety in order to be processed.

3. Ensure that appropriate signatures are submitted for every credit card purchase and petty
cash voucher.

4, Will review with the General Manager any questionable charge slips.



3

POLICY ELEMENTS

A

The RMLD credit card is issued to the General Manager solely as a convenience for purchasing
materials, equipment, supplies, airfare and hotel reservations. All expenditures are to be businesg
rejated. The General Manager and Accounting/Business Manager will review any expenditures n
question.  The General Manager will ensure that any expenditure determined not to be business
related will be remunerated within seven business days.

‘The General Manager will retain control of the credit card.

The credit card is not to be used to circumvent Policy #9, Procurement, nor the internal purchasing
process.

Petty Cash is intended to reimburse employees for small incidental business expendifures. No
employee shall use petty cash for any personal business.

All documentation submitted to support a petty cash voucher must include the original paid

nvoice and/or the original paid receipt. All petty cash transactions must have the approval of a
supervisor, :

Hach petty cash voucher and the submission of credit card charge slips shall contain a signature
line foliowing the statement: “This/these purchase(s) were not excessive, fraudulent or illegal
signed under penaity of perjury.”



ATTACHMENT 3

- NEPPA 201 | S
ANNUAL CONFERENCE

Emerging technologies and public power

Mortheast Public
Power Association




The NEPPA 201 I Annual Conference

Have you read the training manual for your computer,
software or smart phone? Are you confused about the role
of social media in your utility? Are you intrigued by the
possibility that tidal or solar power could help meet the
world's demand for energy?

This year's conference deals with the opportunities and
challenges presented by emerging technologies in the
waorkplace, social media, renawable power generation,
and the electric utility industry. Our speakers will focus on
how to leverage technology to become more productive
and effective; how to use social media to better serve your
customers and your community; and how to tap the sun
and tides to generate clean, renewable energy for your

utility. On Tuesday, our speakers will look at the major
trends and developments in our nation and our industry, *
including wholesale power markets, transmission, and fed-
eral energy policy in a divided Congress. As always, this
event will feature social activities where you will be able

to speak with other utility officials, service providers and
experts in the industry - all in a refaxing and elegant atmo-
sphere conducive to casual networking.

If you are a reqular attendee at this annual event,
please register early and book your room now. If you've
never been to a NEPPA conference, this is a good time
and a great location to start.

Samoset - Maine's Premier Oceanfront Resort

Just south of Camden, Maine along the blue waters
of Penobscot Bay lies the Samoset Resort, a legendary
landmark which continues a tradition of gracious hospital-
ity and service reminiscent of a bygone era. The 230-acre
ocean-side resort has been recently restored to create an
ambience that combines old-world charm with new-world
convenience and is designed to afford spectacular views
of the ocean just outside.

The resort features a championship golf course, tennis
courts, hiking and walking paths and indoor and outdoor
swimming pools. All guest rooms and suites feature king
or double queen beds, marble baths, data ports, hair dry-
ers and luxury amenity products. Each has either a private
baicony or terrace overlooking the ocean or golf course.

Within minutes of the resort are several charm-
ing coastal villages and antique, craft and outlet shops
abound in nearby Camden, Rockport, Rockland and
Lincolnville.

This year's conference will include a traditional Maine
lobster bake in a picturesque seaside garden overlooking
the goif course and the ocean.

Golf Tournament

NEPPA's Annual Conference Golf Tournament will be
held at the resort's championship golf course that winds
through seaside vistas, woods and gardens. The course
offers some of the most magnificent views and formidiabi”
holes in golf. Particuiarly daring are the seven seaside
holes that skirt the rugged coastline and expose even the
best shots to sometimes upredictable wind.

There will be a $120 charge to participate in the tourna-
ment which includes carts, prizes and green fees. For more
infarmation on the Golf Course go to www.samosetresort.
com/golf.




Preliminary Program nghhghts and Events

MMWMJ&V & U@EV‘M

' ‘Welcoming Reception with Cocktails
and Light Refreshments

faq~

galiite

Leveragmg Technoiogy to Improve
Productivity & Efficiency

Steve Turner of Turner Time Management will demon-
strate time-saving computer shortcuts and quick search
tools to find things faster, as well as the most efficient way
to process and organize e-mails.

Social Media's Role in Public Power

Jacide Pratt, marketing manager at Shrewsbury Electric &
Cable Operations, will share her utility's experience using
various forms of consumer-generated media.

Tidal, River and Ocean Power Systems for
New England

Christopher Sauer, President & CEO of Ocean Renewable
Power Company, will discuss.breakthrough technology
and eco-conscious projects that use river and ocean ener-
gy to produce clean, pradictable electricity to power our
nomes and businesses whiie protecting our environment.

Solar Energy and the Grid:
Developments and Prospects

Sandra Burton, regional director for the Solar Electric
Power Association, will describe the growing role of solar
power in our nation's energy mix, and some of the tech-
nological, market and policy issues to be addressed in
advancing this vital renewable resource.

Monday Aftsrnoon
Roundtable discussion

Technical and Legal Issues Related to
Renewable Energy Projects

This informal roundtable discussion will focus on some of
the challenges involved in pianning, siting and building
community-based renewable energy projects, along with
the related legal and contractual issues involved in such
projects.

F Evening

Qecept:on and Bangquet

Amerlca s Eiectnc Future:
The Next Twenty-Five Years

Roger Gale, president & CEO of GF Energy, will provide
an overview of the major trends, technologies and political
realities which will shape America's electric utility industry
in the next quarter century.

Wholesale Power Markets and Transmission
in New England: A FERC Perspective

Hon. Mare Spitzer, commissioner, Federal Energy
Regulatory Commission, will offer a federal regulator’s per
spective on the performance of unregulated power mar-
kets in New England, along with the costs and benefits of
new fransmission projects in our region.

Energy Policy and the 112th Congress

Deborah Sliz, president & CEO of Morgan Meguire, LLC,
will bring her intimate knowledge of the U.S. Congress
and federal energy policy to Maine, and teli us what's
going on behind the scenes, and who is making it hap-
pen,

Tuesday Evening
Lobster Bake

Wadnesday Morning
Farewell Breakfast




NEPPA 201 | Annual Conference Registration Form

CONTACT NAME

EMALL

LOMPANY

ARDRESS

BHONE

EAX

Please indicate below the number of attendees, total cost and names as they will appear on the name badges. Please note:
All children must be registered in order to attend meal functions. Indicate age(s} of children to assist with program planning.

# EULL MEMBER @.5400  TOTA S NAME(S):
@3 0 NAME:
# ADDITIONAL CORPORATE MEMBERS & $401 TOTALS NAMELS).
# ASSOCIATE MEMBER @ $ 450 TOTAI § NAME(S):
# NONMEMBERS @ $750 TOQTALS NAME(S):
#  GUEST OR CHIGREN OVER 17 @ § 200 YOTAL S NAME(S),
# CHUDREN (AGE 1-16) @ § 100 TOTALS NAMES):
# SINGLE DAY RATE @ 3 300 TOTAl £ NAME(SE

L] PlEASE SENDINVOICE FORS (MEMBERS ONIYY

L1 CHECK ENCIOSED £0R S

[l _PIEASE CHARGE A TOTAL QF § 0. MY.
ogE o=

# EXP

SIGNED

PRINT NAME

SEND CREDIT CARD.RECEIFT TO THE FOU OWING ADDRESS:

CANCELLATION POLICY:

H you would like o make a separate payment for guests,
fili out befow.

L3 PLEASE SEND INVOICE FOR S IMEMBERS ONIY) .
M CHECK ENCIOSED EOR S
[ _PLEASF CHARGE A TOTAL DE T IO MY

2 EXP

SIGNED

PRINT NAME

SEND INVEICE ANDFOR CREDIT CARS RECEIPT TO THE FOLLOWING ADDRESS:

Conference cancellations received by August 5 will be entitled to a full refund. Cancellations after August 5 will be subjec’
to a prorated refund based on any costs incurred by the Association. Note: Any questions, speciaj dietary needs, or
accommodations for disabilities, please call Kristin DiGirolamo or Sheila Boone at (508) 482-5906 or kristind@neppa.org or

sboone@neppa.org.



e e ATTACHMENT 4
Dt April 25,2011

To: RMLRE, Vincent F. Cameron, Ir.. Jeanne Fot
Fri Bob Fournier
Sj: Financial Report Mareh 31, 2011

The resuits Tor the first nine months ending March 31, 2011, for the fiscal year
2011 wili be summarized in the foliowing paragraphs.

1) Change in Net Assets or Net Income: (Page 34)
For the month of March, the net income or the pesitive change 1n net assets was
$720. increasing the vear o date net income 1o 52,236,624 The vear to date
budgeted net income was $1,214,457 the difference being $1,022,167, or §4.17%.
Vear to date fuel revenues exceeded fuel expenses by $109,095. Year to date
energy conservation expenses exceeded energy conservation revenues by
$141,572. VYear to date GAW soil remediation expenses totalled $1.256,863,
keeping the total cost to date for this project to $2.355,294.

2} Revenues: (Page 11B) '
Vear to date base revenues were over budget by $3,536,11% or 11.37 %. Actual
hase revenues were $34.6 million compared fo the budgeted amount of $31.1
million.

3} Expenses: (Page 114)
*Year to date purchased power base expense was under budget by $94561 or
45%, Actual purchased power base costs were §20.8 million compared 1o the
budgeted amount of $20:9 million.
*Vear to date operating and maintenance (O&M) expenses combined were over
budget by $564,587 or 6.26%. Actual O&M expenses were $9.6 million
compared to the budgeted amount of $9.0 miliion. The major expenses that were
over budget were maintenance of line transformers ($637,762) and employee
benefits (§314,571).

*Depreciation expense and voluntary payments to the Towns were on budgel.

4} Cash: (Page 9)
*Operating Fund balance was at 56,728,886.
*Capital Funds balance was at 54,800,265.
*Rate Stabilization Fund balance was at §5,393,426.
*Dyeferred Fuel Fund balance was at §2.435.207.
*Tinergy Conservation balance was at $167,310.

5) General Information:
Vear to date kwh sales (Page 3) were 4.96%, or 25.7 million kwh ahead of last
vear's figure. GAW revenues 1o date are 5404.325.

6) Budget Variance:
Cumulatively, the five divisions were over budget by $523,005 or 3.68 %.
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TOWH OF READING, MASSACHUSITTS
MUNICIPAL LIGHY DEPARTHMENT
BUSINESE-TYPE PROPRIRTARY FUND
STATEMENT OF NET ASSETS

3/31/11

LEBETS

CURRENT
UNREESTRICTED CASH (SCE 2 P.3)
REZTRICTIED CASE {(ECH & F.9)
RESTRICIED INVESTMENTS I18CH 2 0.9
RECEIVABLES, NIT {ECH B F.10)
PREFPAID EXPEMSES {(ECH B P.10)
INVENTORY

TOTAL CURRENT ASSRML

NONCURRENRT
INVESTMENT IN ASSOCIATED 0O {8CH C E.3)
CAPITAL ASSETE, NET {(BUR © 2.2

TOTAL NOMCURRENT ASSETS

TOTAL ASBETS

MEBABTILITIES
CURRENT
ACCOUNTS PAYRELE
CUSTOMER DEPOSITS
CUSTOMER ADVANCES FOR CONSTRUCTION
ACCRUED LIBBILITIES
TOTAL CURRENT LIABILITIRS

HNONCURRENT
ACCRUED EMPLOYEE COMPENSATED ABSENCES

TOTAL NONCURRENT LIABILITIES

TOTAL LIABILITIES

NET ASSETS

INVESTED IN CAPITAL ASSETS, NET OF RELATED DERT
EESTRICTED FOR DEPRECIATION FUND .9
UNRESTRICTED

TOTAL NET ASSETS (P.3)

TOTAL LIABILITIES AND NET ASSETS

PREVIOUS YEAR

CURRENT YEAR

4,913,308 .32 6,735 ,886.19
14,834,322 .28 16,189,511 08
£,400,000.00 2,200,000.00
8,063,269.12 7,263, 588,23
1,835,333.01 1,618,472 55
1,419,450.85 1,594,945 87
35 565 GBZ. 67 35,588 40372
108,067,453 85,253.87
65,643 ,284.17 67,381,870.85
65,752,252 .60 67,477,124 62
101 317.935.97 102 075 528 34
5,737,639,16 4,580, 600.8%
493 ,771.43 518,723 .97
590,040, 02 330,783.90
1,140,442.51 1,168,888.61
7,961,853 12 €,5859.007 .37
2,873,114 .33 3,026,032.75
2, B73 114,33 3,020,032 .75
10,835,007 .45 10,019,040, .12
65,673,905 . 4B £7,381,870.95
5,545 861.50 4,800,265 .08
10,293, 482.15 20,864,352 .19
90,402,927 .82 B3R, 056, 488 .20
101,317, 935,27 103.075 528,34




TOWN OF READING, MASSACHUSETTS
MUNICIRAL LIGHT DEPARTMENT
NONCURRENT ASSET SCHEDULE

SECHEDULE OF INVESTMENTE IN ASSOCIATED COMPANIRS

NEW ENGLAND HYDRO ELECTRIC
NEW ENGLAND HYDRO TRANSMISSION

TOTAL INVESTMENTS IN ASSCUIATED COMPANIES

SCHEDULE OF CRPYTAL ASSETS
LAND

STRUCTURES AND IMPROVEMENTS
EQUIPMENT AND FURNISHINGS
INERASTRULTURE

TOTAL UTILITY PLANT

TOTAL NONCURRENT ASSETS

3/32/11

PREVIOUS YEAR

41,837
67,02¢%

SCHEDULE ¢

108,987

£.60
.07

1,265,842,
6,887,481 .11

13,054,854

Z3

4

.55
44 324 906,

28

65,643,284,

17

65,752,251 .

60

67

2

67,

£77

124.




OPERATING REVENUES: (SCE D 2.11)
BASE REVENUE
PURCHRSED FPOWER CAPRCITY
FORFEITEL: DISCOUNTE
ENERGY CONSERVATICON REVENUE
GAW REVENUE

PASNY CREDET

TOTAL OPERATING REVENUES

OPERATING EXPENEES: (S5CH E P.12)
PURCHASED POWER BASE
DURCHAZEL FPOWER FUEL
OPEREIING

MAINTENANCE

DEFRECIATION

VOLUNTARY PAYMENTE TO TOWNE

TOTAL OPERATING LXPENEES

OPERATING INCOME

he. <PERATING REVENUES {LXPENSES)

CONTRIBUTIONS IN AID OF COMNST

RETURN ON INVESTMENT TO READING

INTERLST THNCOME
INTEREST BXPENSE
OTHER (MDSE AND AMORT)

TOTAL KONOFERATING REV [(EXP)

CHANGE IN NET ASSETS

NET AEBBETS AT -BEGINNING OF YEAR

TOWN OF READING, MASSACHUSETTS
MUONICIPAL LIGHT DEFPARTMENT
BUSINESE-TYPE DPROPRIETARY FUND
STZTEMENT OF REVENUES, ICDXPENSES AND CHANGES IN FUNI NET ASSETS
3731711
MONTEH MONTH LAST YELR CURRENT YEAR
LAST YEAKX CURRENT YEAR TC DATE TG DATE
3,564, 066.20 28,558,220 60 34,848, 641
2,992,700 .15 33,398,874, 63 31,264,026 .3
40,0BE . 46 3,152,182.03 1,238 ,886.8
84,725 .86 652,010, 42
36,810.08 415,B64.43
53,456,158 5.00
[ Y- (AVL 265 .09 i
6,679,396, 38 66,788, 005. 04
2,323,039.53 2,189, 648.87 20,837,453, 69 20,845,468 .45
5,008,718.08 2,937,424.70 31,078, 46550 30,572,419, 82
474,172 .08 B26,419.80 £,006,456.67 6,480,202, 40
264,374 .16 191,547 . 44 2,184,788, 53 3,108,635, 8%
280,108.78 287,728,05 2,520,952.62 2,588,561 .45
104,500 06 110,060.00 540,246.00 9BE BRI OG
§,455,855 .63 6,542,769 .86 63,661,362, 41 64,575,174.07
238,807.30 136,626.52 3,127,642.63 3,563,114, 06
4,B35.13 12,051.60 561,075.84 47,139.02
{182,222 .50} {180, 930.00) {i,640,002.50) (1,626,516, 00)
16,087.28 22,083 .38 154,747 .04 82,115 44
(1,252.81) {1,006.1.3) (17,080.21) (11,301 .33;
54,623,789 11,855.27 256,758,580 174,462, 42
(107,920 12) {135 905.87) (604,430 83) (1,326 450 45
131,887 .38 720,65 2,443,211.70 2,236,628 .61
88,038,716.12 90,819, 864.61
$0_482.5927.82 02 056, 48R 22

KET RESE®S AT END OF MARCE

TTD

%

CHANGE

17,

-£

-60.
.96%

-7,
pREIEN

]

57

™3

= oo

[=a)
JRegies ST N B o S

-91.

~Q

-40.
~33.
-3z,

]
()

-8,

22%
L31%
0%

0%

00%
.35%

.92%

60%
. 68%
A%
T2%
06%

46%

.16%

.84%



STATEMENT OF REVENUES,

OFERATING REVENUES: (5CH F P.118)

BASE REVENUE

FUEL REVENUE

PURCHRSED POWER CAPACITY
FORFEITED DISCOUNTS

ENERZY CONSERVATION REVENUE
GAW REVENUE

PASNY CREDIT

TOTRI. CPERRTING REVENUES

OPERATING EXPENSES: ([SCE G P.123)
PURCHASED POWER RASE
PURCHASED POWER FUEL
CRPERATING
MEINTENANCE
DERRECIATION
VOLUNTARY PAYMENTS TO TOWNS

TOTAL OPERATING EXPENSES

CPERRTING IKCOME

NONOPERATING REVENUES {EXPENSLES)
CONTRIBUTIONE IN AID OF CONST
RETURN ON TNVESTMENT TO READING
INTEREST INCOME
INTEREST EXPENSE
OTHEER (MDSE AND AMORT)

TOTAL NONOFERATING REV (EXP)

CHANGE IN NET ASSETS

WET ASSETS AT BESINNING OF YRAR

WET ASEETE AT END OF MARCH

* { } = ACTUAL UNDER BUDGET

TOWH OF READING, MASSACHUSETTS

MUNICIRAL LIGHT

BUEINEEE-TYPE

DEPARTMENT

PROPRIETARY FIRD

3/31/11

ACTURL

BUDGET

EXPENSES AND CHANGES IN FUND NET ASSETS

YHAR TO DATE YELRR TO DATE VARTANCES
34,648,641 .07 31,112, 522,00 3,536,118.07
31,204,028 .16 30,822,864.00 371,164.1%
1,038,886, B4 4,127,433.00 2,888 ,545.16;
782 ,175.27 6B4,475.00 9%,700.27
386,744 .34 408,463 .00 2%, TLE | B6)
404,325 .74 21C,060.00 194,325,794

(512 .5 (43008400} {165 517
68,142 ,288.13 67,016,757.00 1,125,531.13
20,841,468 .45 20,836,030.00 (94,561, 55)
30,572,415.82 31,313,265.00 (740 ,645.18)
6,48G,203.40 £,553,617.00 (73,423, 60)
3,108,638, 85 2,471,625 .00 €38,000,95
Z,589,561.45 2,625 ,003.00 (35,441,858}
985 8EE .00 990,000, 00 (4,135 .00}
64,579,174.07 64,88%,550.00 (310,375,853}
3,583,114.06 2,127,207.00 1,435,907.06
£7,139.02 300,00G.00 (252, 660.98)
1,628,510.00) (1,631,250.00) 2,%40.00
92,119, 44 337,500.00 {225 ,380.56)
{11,303..33) (9,000.00} (2,301.33)
174,462 .42 90, 000.00 84,462.42
(£.326 480 45) {817 750.00) (413 _740.45)
2,236,623.62 1,214,457.00 1,022,166.61
95,819,864 .61 88,038,716.12 2,78B0,148.49
S, 086,486 .22 8O, 254 173.19 3,.807,315.10
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TOWE OF REARDING, MASSACHUSETIS
MUNICIPRL LIGHT DEPARTMENT
RECONCILIATION OF CAYPITAIL FUNDE
3/33/%1

SCURCE OF CAPITRL FUHDS:

DEFRECIATION FUND BALANCE 7/1/10
CONSTRUCTION FUND BALANCE 7/1/10

. INTEREST ON DEPRECIATION FUND FY 11
DEPRECIATION TRANSFER FY il
FORCED ACCOUNTS REIMBURSEMENT

GAW SUBSTRTION FY 11

TOTAL, SOURCE OF CAPITAI FUNDS

USE OF CAPITAL FUNDS:

PLID ARDITIONS TO PLANT THRU MARCH 2,602,847 .85

BRID ADDZTTONS TO  GAW  THRU MARCH 497,08%,00

4,800,693,

G.

TOTAI USE OF CAPITAL FUNDS

GEWERAL. LEDGER CARPITAL FUNDS BALANCE 3/31/11

PRID ADDITIONS TC GAW FROM FY 11
PAID ADDITIONS TO GAW FROM FY 10
PATD ADDITIONS TO GAW  FROM FY 08
PAID ADDITIONEZ TO GAW FROM FY 08

TOTAL

(4)

7,900,297,

0
Lar

L83

4,B00.2658.

o8

497,085,
1,372,876,
3,136,764,

1,895,875,

Go

GO

o

6,802 700,

[814]




SALES OF ELERCTRICZITY:
RESIDENTIRL SALRES
COMM. AND INDUSTRIADL SALES
PRIVATE STRERT LIGHIING

TOTAEL, PRIVATE CONSUMERS

MIRICIPAL SALES:

STREET LIGHTING
MUNICIPAL BUILDINGE

TOLRL MUNICIPRIL, COWNSUMERS

SALES FOR RESALE

SCHOOL

TOTAL KILOWATT HOURS S0OLD

TOWH OF READING, MOESSACHUSETTS

MUNICIRAL LICSHT DEPARTMENT
BRLEE OF HILOWATT HOURS

3731711
MONTH MONTH LAST YIAR CURRENT YEAR
LAST YEAR CURRENT YEAR TO DATE TC DATE
18,353,938 18,615,870 189,544,591 204,757,072
30,066,818 31,221,032 305,148,580 315,588,856
70, 818 71,623 £33,051 647,348
48,491 674 50,908 506 495, 33% 232 520,953,076
237,383 23%,000 2,135,554 7,140,605
803,076 832,640 7,547,519 7,585,349
L 040,471 1,071 649 9 6B2.076 C 734 054
263,452 272,911 2,508,953 2,696,782
1,241,818 1,205,018 10,949,461, 10,775,818
T1 037.416 53 45B,104 5IE 474,722 544 200,830

s



TOWE OF READING MAESACHUSRETIS
MUNICIEAT LIGHT DEPARIMENT
CTLOWATT HOURS SC0LL BY TOWHN

3/33/11
TOTAL READING LINNFIELD N0 .READING WILMINGTON
MONTE
RESIDENTIAL 18,615,870 5,866,023 Z,52%,684 4,465,871 £,661,502
COMY & IND 31,225,033 4,001,364 245,176 4,791,208 22,179,185
YT 8T LIGHTS 71,623 14,030 1,360 18,851 36,373
PUE 8T LIGETS 235,009 80,436 32,437 39,837 BE,299
MR BLDGE 912,640 255,064 13€,137 183,474 287,965
SALES/RESALE 272,811 272,911 ¢ 0 o
SOHDOL 1,205,018 411, @38 8E3,013 161,040 370,627
TOTAL o 458,104 11,001,775 Z.194 807 G.631.071 2% £30.451
YEAR TO DETE
RESIDENTIAL 204,757,072 63,885,861 20,116,626 47,529,718 64,226,866
coMM & IHND 315,588,856 39,400,721 2,559,087 47,668,595 225,860,473
PUT 8T LIGHTS 647,348 125,567 12,240 180,253 318 ,B8B
PUE 87 LIGHTS 2,149,605 723,924 292,085 357,493 776,103
MUNI BLDGES 7,585,348 2,058,058 1,301,816 1,5320,87¢ 2,711,799
SALES/RESALE 2,696,782 2,696,782 0 0 o
SCHOUL 10,775,818 2,B15,1886 2,286,736 1,406,040 3,287,858
TOTEL 544,200 830 142,686,459 a5 568,570 98 £70.778 297,281 OHS
LAST YEBAR
TO DATE
RESINDENTIAL 189,544,582 59,248,886 26,886,534 43,873,295 %0,5B5,775
coMd & IND 305,149,590 37,918,784 2,473,604 47,763,688 216,981,513
PV ST LIGHTS €39,051 123,615 12,240 188,342 312,B54
PUE &'t LIGHTS 2,125,557 707,758 295,650 357,324 774,815
MUNI BLDES 7,547,519 2,024,185 1,264,207 1,430,204 2,828,833
SELES /RESALE 2,508,953 z,508,953 o} 0 G
BCHOQOL 10,948,461 4,008,182 2,220,727 1,387,640 3,322,902
TOTAL 516,474,722 106 . B4Z , 474 a5, 153,061 94,962,494 283,816,893
KILOWATT HOURS SO0LD TO TOTAL
TOTAL READING LYNNFIELD NC.READING WILMINGTOR
MONTH
RESIDERTIAL 36.69% 11.16% 4.72% g.35% 12.46%
coM¥ & IND GE.41% 7.459% G.47% 8.96% 41.49%
PYT 27 LIGHTS C.L3% G.03% 0.00% 0.04% 0.08%
PUR ST LIGHTS 0.45% G.15% 0.06% 0.07% 0.17%
MUNI BLDGS 1.56% G.48% 0.25% 0.29% 0.54%
BALES/RESALE 0.351% 0.51% G.00% 0.00% ¢.00%
SCHODL 2.25% 0.77% 0.47% 0.30% G.71%
TPOTAL 100.00% 20 .55% 5.97% 18.01% 55.43%
YEAR TO DATE
RESIDENTIAL 37.62% 11.74% 5.35% 8.73% 11.80%
corel & IND 57.985% T .24% 0.47% B.76% 41.52%
PYT 8T LIGHTS C.12% 0.02% 0.00% 0.03% 0.07%
PUR 8T LIGHTS 0.40% 0.13% 0.05% 0.07% 0.15%
MUNI BLDGS 1.39% 0.38% G.24% 0.28% 0.49%
SALES/RESALE 0.50% 0.50% 0.00% 0.00% 0.00%
SCHOOL 1..98% C.70% 0.42% 0.26% 0.60%
TOTAL 100.00% 20.71% 6 _53% 18.13% 54 £3%
LAST YEAR
TO DATE
RESIDENTIAL 36.56% 1L.43% 5.15% B.45% 11.498%
com: & IHD 5B.B6% 7.31% D.48B% g, 21% 41 .B6%
VT ST LIGHTE G.12% 0.025% 0.00% 0. 04% 0.08%
PUE 8T LIGHTS 0.41% G.14% C.06% G.07% 0.14%
MUNI BLDGS 1.486% G.39% G.24% 0.28% 0.55%
SALES/RESRLE 0. 48% 0.48B% 0.00% C.00% 0.00%
CHOOL 2.11% 0.77% 0.43% 0.27% G645
TOTAL 1GC.00% 20.54% €.40% 16.32% 54 _74%




TOWN QF READING, MAESACHUSETTS
MUNTCIPAL LIGSHT DEPARTMENT
FORMULZ INCOME

3/31/12
TOTAL CPERATING REVENUES (P.3) 6B, 142,288,132
ADD:
2OLE RENTAL 8% 586,40
CUSTOMER DEPOSIT INTEREST IHOOME 1,205.68
LESS
OPERATING LEXPENSES (F.3} (64,575 ,274.07)
CUSTOMER DRPOSIT INTEREST EXPENSE {21,30L.3%

1]

FORMULL INCOME (LOSE) 3,852, 604.8

7



SELE OF KWH (F.5)
KWH PURCHASED

AVE BASE COST PER KWH
AVE BASE SALE PER KWH
AVE COST PER KWH

AVE SALE PER RWH

FULL CHARGE REVENUE (P.3)

LOAD FACTOR

LLORD

MONTEH
MaRr 2010

OoF

TOWN OF READING, MAESACHUSETTS

0.040081

0.0BE7587

0.082010

0.119098

7. 98%

102,790

MIBTICIPAT, LIGHT DEPARTMENT

GENERRL STARIIETICS
3/31/11
HMONTH OF % CHANGE
MaR Z0LL ZCAC
EZ, 458,104 ~3.88%
58,536,206 ~Z2.78B%
0.037420 11.07%
0, 066670 2.588B%
0._087618 ~13.45%
G.l22652 ~11.88B%
2,900,285 .58 ~24.98B%

2013

fas

L3

YERR
MAR 2010

5le, 474,722

536,307,98BC

C.038854

G.057010

0.096802

0.121430

33,010,708.56

THREU
MEER 2011

544,200,830

560,301,773

0.037197

0.063669

¢,092761

0.121173

30,681 ,514.87
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TOWN OF READING, MAESACHUSITTS

MUWICIPAL

SCHEDULE OF

UNRESTRICTED CASH

CASH -
CaSE -

OFPERATING FUND

PRTTY CAZE

TOTRY, UNRESTRICTED CASH

RESTRICTEDL CREH

CAREE -~
CASE ~
CASH -
CASH -
CASH -
CAIH -
CABH -
CASH =
GASH -
CABHE -
CASH -

DEPRECIATION FUND

TOWN PRIMENT

DEFERRED FUEL RESERVE
RATE STAEILIEATION FUND
UNCOLLECTIELE ACCTE RESERVE
aICK LEALVE BENEFITS
INEURANCE RESERVE
HAZARD WASTE RESERVE
CUSTOMER DEFCEITS
ENERGY COWSERVATION
OFEE

TOTAT, RESTRICTED CASE

RESTRICTED TNVESTMENTS

FATE STABILIZATION *
ICK LEAVE BENEFITS *+
CPED **%

TOTAL RESTRICTED INVESTMENTS

TOTAL CASH BALANCE

MAR 2010

TOD HOME LOAN MTG CORP  1,400,000.
+ FED HOME LOAN MTIG CORP  1,500,000.
*% PED HOME LOAN MTE CORP 500,000.
** FED HOME LOAN MTC CORE 500,000.
*» FED NATIONAL NTG ASEN 506,000,
MAR, 2011
-~  TREDDIE MAC 1,000,000,
*+ FREDDIE MAC 1,000,000,
%%+ TREDDIE MAC 200,800,

00;
00;

oo
oo ;
Co;

Co;
o0 ;
oG

LIGHT DEPARTMENT

3/31/21

EREVIOUS YE.

4,810,308.3
2,000.0

CaSHE ANL INVESTMENTS

AR

4,815 308,

5,545,661,
B&0C,17E.
3,671,637.
%, 401,280
25,988,
1,404,855,
25,251,
150,000,
493,772,
342,701,
0.

50

14,834 322

2,800,000,
1,500,000.
0.

4,406,000,

24,247 630

. &0

DD
i)

niie]
oliio]
DTD

DD
DID
DID

07/02/08;
01/23/08;

01/23/09;
DE/01/09;
05/07/08;

09/10/10;
08/10/10;
08/L0/10;

{8)

INT
INT

INT
IRT
INT

INT
InT
INT

Ry L

ot ha

SCTHEDULE A

CURRENT

[3

728,886,
2,000,

TEAR

£

L7331 .88C.

4

2
4

2

LBOD, 265,
873,750,
JA35,207.

393 4264

200,006,
, 036,029,

0.
150,000,
518,723 .
167,309,
514,798 .

1e

(188 BLI.

1

-
L

, 000,000,
,300,000.
200,000

oo

LGB0

. 200,000

.00

121,387

27

; MATURITY
; MATURITY

; MATURITY
; MATURITY
; MATURITY

; MBTURTTY
; MRTURITY

LWTURITY

07/15/14
01/15/13

01/15/13
06/11/16
05/15/158

08/15/20
09/15/20
09/15/20



TOWN OF REBRDRING, MASSACHUSETTS
MUNIZIRAL LIGHT DEPARTMENT
SCHEDULE QF ACCOUNTES RECEIVAEBLE

3/31/11
SCHEDULE B
PREVIOUS TEAR CURRENT IEAR
SCHEDULE OF ACCOUNTE RECEIVARLE
RESIDENTIAL AND COMMERCIAL 3,B58,660.67 3,625,841.25
ACCOUNTS RECEIVAELE - OTHER 147, 023,81
ACCOUNTE RECEIVABLE ~ LIENS 90,985¢.75
ACCOUNTS RECEIVABLE - EMPLOYEE ADVANCES 28Z2.14
SALES DISCOUNT LIARRILITY [30%,980.18)
RESERVE TOR UNCOLLECTIBLE ACCOUNTS [3HR.30& T75)
TOTAT, ARCCOUNTS RECEIVABLE BILLED 3,B90,324.53 3,208 ,42%.12
UNBILLED ACCOUNTS RECETIVABLE 4,172,844 .88 4,035,156, 11
TOTAL ACCOUNTE RECEIVAELE, NET £, 063,260 11 7,283, 58B8.23
SCHEDULE OF PREPLYMENTS
FRERPATID IHBURANCE 1,143,707.71 1,054,496,73
PREPLYMENT PURCHASED POWER 266,173.35 . 180,476.78
PREPAYMENT PASNY ) 271,753, 66 23%,666.63
PREPAYMENT WATEON %39,174.58 11%,308.71
PURCHASED POWER WORKING CAPITAL 14,523.70 14,523,770
TOTAL FPREPAYMENT L, B35 332,01 i,618. 477 5%
ACCOUNTE RECEIVABLE AGING MARCE 2011:
RESIDENTIAL AND COMMERCIAL 3,623,841.25
WESB: BATES DISCOUNT LIARTLITY {308,980.18)
GENERAT LEDGER BALANCE 3,313 861 .07
CURRENT 2,425,954 .18 T3.21%
30 DAYS 389,5.28.88 12.04%
&0 DAYS 182 ,115.45 5.80%
al DaYs 106,614.02 2.22%
OVER 80 DARYS 180,043.53 5. 73%
TOTAL 3,315 . 8B61.07 100.00%

(e



SALEE OF ELECTRICITY:

_RESIDENTIAL SALES
COMY AND INDUSTRIAL SARLES
PRIVATE ESTREET LIGHTING

TOTAL PRIVATE CONSUMERS

MOMICIDPAL BALES:

STREET LIGETING
MUNICIPAL BUILDINGS

TOTEL MUNLCIPAL CONSUMERS

SATES FOR RESALE

SCBOGL

SUB-TOTAL

FORFTITED DISCOUNTS

BPURCHASED POWER CRPACITY

ENERSY CCNSERVATION -~ RESIDENTIAL
ENERGEY CONSERVATION -~ COMMERCIAL

GAW REVENUE

PASHY CRERIT

TOTAL REVENUE

TOWH DOF RELDING, MASSACHUSETTE
MUNICIPAEL LIGHT DEPARTIMENT
SOHEDULE OF CRPERATING REVENUE
3/31/11
SCHEDULE D
MONTE MONTH LAST YEAR CURRENT YEAR
LAST YEAR CURRENT YEAR TG DATE TC DATE

2,3B6,629.537 2,637,383.10 25,222 ,T1B.E3 27,126,431, 32
3,34%,644.10 5,584 ,84¢€. 68 34,612,314.85 25,746,475, 9%
16 ,.25€.30 10,861,058 94, 231,85 85,386, 85
B,746,529 .87 6,233 ,.100.83 59,829 ,7265.33 €2, 862,284,168
45 £9&.51 46,434 .68 418,076.83 417 ,834.54
85, 738.02 100,847.57 820 ,657.60 928 ,88L. 9%
143  431.53 147,282 .25 1,338,734 43 L, 346,726.85C
32,411 .08 34 ,022.13 317,6325. 66 334 ,383.05
158,107.14 142,363.0.4 1,372,578.83 1,299,265,48
€,078,478%.72 6,856,766.35 62,958,204.25 65,9452 ,668.23
TL,658.9%4 B4 ,719.8E €52 ,010.42 782 ,175.27
B8EC,133.13 40 ,08BB. 46 2,152,182.03 1.23B,8B6.84
9,182.84 13,728.15 54 ,B20.91 110,647 .81
31,843.75 23,0B1.54 321,043.52 276,006.43
0.00 53 ,456.18 0. 00 A04,325,.74
{75,632.25) (S2,444.5T) (38%,266.08) (612 ,513.28
6,685 667 .13 6,679,396, 38 66, 78S 005,04 68,142 288,13

[l

¥

3

CHANGE

ol -3

wm

m

=5,

18

~60.

16.
~l4.

.B52%
L2B%
L24%

L0565

.06%
.89%

L60%

.28%

34%

.06



TOWH OF RRBADING, MAESACHUSEMD

MUNICIPAL LIGHT DEPARTHENT
SCHEDULE OF QRERATING REVENUE BY TOWN

3/31/11
TOTAL READING LYNNFIELD NO . READTING WILMINGTON
MOHTH
RESIDENTIAL 2,637,383,10 805, 425 .72 338,325 .82 600, 314.34 893,327 .22
INDUS /MUNZ BLDG 3,68B5,604.25 515, 40E . 4B 47,459.75 585,063,372 2,537,75%.70
DUE . 5T, LIGHTS 46,434 68 16,227 .98 5, 649.70 7,678.41 16,87E.50
DRV . ST . LIGHTS 10,861.05 2,005,806 108 .63 3,422.13 5,234, 69
CO~0F RESALE 34,022.13 34,02%.13 0.0t 0.00 0.00
SCHOOL 142,361.14 49,113 .76 29,312,189 19,497.17 44,440.02
TOTAL ¢ 556 766.35 1,420 201 87 420 0BE 0B 1,215,675 37 3,497,633 13
THIS YEAR T0 DATE
RESIDENTIAL 27,320,423 .32 8,498, 800,68 3,826,265, 77 €,301,171.7¢ B,483,088.10
INDUS /MUNI BLIG 36,675,367, 08 4,986,075.82 467,378.24 5,710,970.37 25,510,942 .55
PUE, 5T . LIGHTS 417,834 .54 146,230.5 50,832.81 68,886,885 151,78B4.23
BRV .ET . LIGHTS 95,296.85 17,687.26 1,768 87 28,608 .24 46,002 .48
CO-0P RESALE 334,383.05 234,393 .05 6,00 0.00 0.00
SCHOOL 1,298,265 .49 461,640, 34 271,038.34 173,635.42 392,941.38
TOTEL 55 94D 660 03 14446 25071 4,617,406 01 12,284 ,275.75 34,594,738 76
T.AST YEAR TO DATE
REETIDENTIAL 25,222,718, 63 7,805,988 .30 3,561,538.54 5,637,045, 95 7,518,133, 44
TROUS/MUNT BLDG 35,532,972 45 4,752,931 .25 44B 51026 5,683,483 43 24,648,038.5L
PUB . 5T . LIGHTS 418,076.83 144,725.32 51,738 .62 69,395.84 152,219,085
PRV . 87T . LICHTS G4,23L.85 18,132.30 1,806.51 29,095.1% 45,197.85
CO~0F RESALT 317,625.66 317, 625.66 0.00 0.00 6,00
SCHOOL 1,372,578.83 501,151 .53 274,532.76 1B0,802.67 416,081.87
TOTAL €2 058 a0g a% 13.640,563.36 4,338,137 09 11,790.823.08 33 175, 6BG. 72,
PERCENTAGE OF OPERATING INCOME TO TOTAL
TOTAL RELADING LOMFIELD ¥O . READING WILNMINGTON
MONTH
RESIDENTIAL 40.225% 12, 2B% 5.16% o.16% 13.62%
INDUS/MUNT BLDS 56.21% 7.86% 0.72% 8.92% 38.71%
PUR, ST . LIGHTS 0.71% 0.25% 0.00% 0.12% ¢.25%
PRV, 8T, LIGHTS 0.17% 0.03% 0.00% 0.05% 0.09%
CO-0F RESALE 0.52% 0.52% G.00% 0.00% 0.00%
SCHOOL 2.17% 4.75% 0.45% 0.30% 0.67%
TOTAL 100 . 00% 73 565% £.42% 18.55% 53 34%
THIS YEAR TO DATE
RESIDENTIAL 41.13% 12.89% 5.80% 9.56% 12.88%
INDUS /MUNT BLDG 55 62% 7.56% 0.71% B.66% 38.69%
PUB. 87, LIGHTS 0. 63% 0.22% 0.08% 0.20% 0.23%
PRV, £7T . LIGHTS 0.14% 0.03% 0.00% 0,04% 6.07%
CO~OF RESALE 0.51% 0.51% 0.00% 0.00% 0.00%
SCEOOL 1.87% 0.70% 0.41% 0.26% 0.60%
TOTAL 100.00% 21 .91% 7.00% 18 62% 52.47%
LAST YE&RR TO DATE
RESIDENTIAT 40.07% 12.56% 5.66% 9.27% 12.58%
INDUS/MINI BLDS 56.44% 7.55% 0.71% 8,03% 39.35%
PUE, §F . LIGHTS 0.66% 0.23% 0.08% 0.11% 0,24%
PRV, 8T.LIGHTS 0.15% 0.03% 0.00% 0.05% 0.07
CO-0P RESALE 0.50% 0.50% 0.00% 0.00% 0.00%
SCHODL 2.18% 0.80% C.44% 0.20% 0.65%
TOTAT 100.00% 21.67% £.80% 18.75% 52 . .68%




TOWH OF READING, MASSACHUSETT
MUNICIPAL LIGHT DEPARTMEMNT
BUDGETED REVENUE VARIANCE REPORT

3/31/21
SCHEDULE F
ACTUAL BUDGET %
YERE TU DATE YELE TO DATE VARIBNCE ~* CHANGE
SALES OF ELECTRECITY:
PESIDENTIRL 15,412,888, 94 13,682,760.00 L,750,128.94 1z.B1%
COMyY AND INDUSTRIAL SALES
PRIVATE STREET LIGHTING 18,088 ,662.52 16€,218,169.00 1,869,495.52 11.53%
MURICTIPFAL, BUILDINGE
PUBLIC STRELRT LIGHTIHNG 293 ,636.44 403, 356 .00 (109,718.56) ~27.20%
SATES FOR RESARLE 180,628.8¢ 191,498.00 {10,8668.04) -5, 68%
SCEOQL 672,822 2% 635,735, 00 37, 083.21 5.83%
TOTAL BASE SaALES 34,648 ,641.07 331,112 ,522.006 3,536,118.07 11.37%
TOTRL FURL BALES 31,254,028.16 30.922,864.00 371,164,116 1.20%
TOTAL OPERATING REVENUE 65,942 ,665.23 62,035,386.00 3,807,283.22 6.30%
FORFEITED DISCOUNTS 782 ,178.27 684 ,475.00 87,700.27 14.27%
DPURCHASED POWER CAPRCITY 1,238,886.84 4,127 ,433.00 {Z,888,546.16) -£9.588%
ENERGY CONSERVATION - RESIDENTIAL 110,647 .91 90,275.00 20,372.81 22.57%
ENEREY CONSERVATION - COMMERCTAL 276,086,423 31%,188.00 (43,081.57) ~13.50%
GAW REVENUE 404,325.74 210,000.00 194,328.74 8Z.34%
PASNY CREDIT (612,513.28) {450,000.00) (162 ,513.29) 36,11%
TOTAL OPERBTING REVENUES 68 142,288,123 67 ,016,757.00 1,125 533,13 1.68%

* () = ACTUAL UNDER BUDGET
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TOWN OF READING, MASSACHUSITTE
MUNICIPAL LIGHT DEPARTMENT
SCHEDULE OF OQPERATING EXPEMHSES

3/33/11
SCHEDULE E
MONTH MONTH LAST YEAR CURRENT YEAR TTD %
OPERATICN EXPENSES: LAST YERR CURRENT YEAR TO DATE TO DATE CHANGE
PURCHARED POWER BAREL EXPENSE 2,323 038 .53 2,185, 648 BT 20,837 453 B8 20,841 468.45 G.02%
CEFERATION SUFER AND ENGIN-TRANE 0.oc Q.00 G.00 0.00 0.C00%
CEERATION SUP AND ENGINEERING EXP 4%, 750.5¢6 33,316.24 309,509,687 338,964.90 §.52%
STATTON 5UFP LABOR AND MISC B, 3BL.46 8,972 .8¢ 58, 32812 B1,184.63 29.18%
LINE MISC LABOR AND EXPENSE 60, 698.28 61,688 .84 475,B54.03 48B3, 38E.73 1.58%
STATION LABOE AND EXPENSE 37, 680.82 30,377.08 349,468.95 335,088 .23 -4, 11%
STREET LIGHTING EXFENSE £, 695,87 10,330,910 gL L0803 6%, 780,82 83.13%
METER EXPENSE 34.,382.43 20,537.47 287,6B7.68 28,376,313 -15.59%
MIEC DISTRIBUTION EXPENSE 28,01L.88 23,718.82 243,380.52 243,724.63 5.14%
METER READINCG LABOR & EXPENSE 4,554.71 4,966.1 54,323.05 55 ,028.38 1.30%
ACCT & COLL LABOR & EXPENSE 131,048.33 81,714.54 1,017,261.48 950 ,336.27 -6, 57%
UNRCOLLECTIBLE ACCOUNTS 1Z,500.00 15,000.00 112,8982.92 13%.,000.00 19.4B%
ENERGY AUDIT EXPENSE 54,038,338 26,549, 63 350,566.08 284 ,876.34 ~1E.74%
ADMIN & GEN SALARIES 7:,883.31 54,114.35 5EB3,825.68 51e,820.42 ~11.15%
OFFICE SUPPLIES & EXPENSE 21,778,588 24,231.B1 188,611.49 20Z,588.892 2.01%
QUTSIDE SERVICES Z,422.04 24,487 .28 Z0E, 748,03 169,756.18 -18.68%
PROPERTY THSURANCE 20,646.58 31,705.38 282,583.03 278,477,489 -1.10%
INJURIES AND DAMAGES 3,7BZ.60 5,386.50 43,411.27 33,486, 46 ~22.84%
EMPLOYEEE PENEIONE & EENEFITS {130,268.24) 1B1,3668.81 841,575.66 1,244,718, 42 32.20%
MIEC GENERAL EXPEMNSE 16,248 .83 15,548.83 121,362.24 131.,898.64 g.68%
RENT EXPENSE 15,858.25 18,072,770 147,829,318 i54,332.88 4.33%
EMERGY CONSERVATION 20,2868.25 144,131, 94 263,877.32 528,316.54 100.21%
TOTAL OPERATION EXPENSES 474 172, 08 826, 418 .80 6,088 456 87 £, 480 2403 40 ¢ £.24%
MAINTENANCE BXPENSHS:
MEINT OF TRANSMISSION PLANT 227.08 227.08 2,043.74 Z,043.78 0.00%
MARINT OF STRUCT AND EQUIPMT 11,172.09 L2,L30.28 TG, 148,17 123,645 .04 TE.26%
MAINT OF LINES - OH 144, 319,39 110,308.75 893,1%0.1% 1,009,287.84 13.00%
MAINT OF LINEE - UG 923,64 15,257.88 130,852.88 107,305.82 ~18.02%
MAINT OF LINE TRANSFORMERE ** 54,276.28 .00 648,436,889 1,308,140.29 101.89%
MARINT OF ST LT & EIG SYSTEM 23.23 (Z2.48) [10&.38; {(141.27 32.80%
MAINT OF GARAGE AND STOCKROUOM 44,982 .56 TZ,764.50 368,1L3%.88 467 ,820.87 26.76%
MAINT OF METERS 0,00 1,874£.35 531.31 13,238.78 2381.81%
MAINT OF GEN PLANT 8,355 .88 {26,984 .12 70,537.87 7,183,881 9.44%
TCTAL MAINTENANCE EXPENSES 264, 324.16 181 527 .44 2,184 TBE.53 3,108, €35, 0% 42, 33%
DEPRECIATION EXPENSE 280,105.78 2B7,T729.05 2,520,852.02 2,585,561 .45 2.72%
PURCHASED POWER FUEL EXPENSE 3,009,71E.08 2,837,424.70 31,078,465.50 30,572,4198.82 -1.63%
VOLUNTARY PAYMENTS TO TOWNS 104 ,500.00 110,000.00 940,246.00 985 ,BB5.00 4. 85%
TOTAL OPERATING EXPENSES 6. 455 BEG. 63 6. 542 769 .86 63 661,362 41 64.576 174,07 1.44%

*+ FY 11 ¥TD total includes GAW so0il remediation expenses totalling $1.256,862.83
Total costs te date for entire project iz $2,3E3,294.73



TOWH OF READING, MRAESRCHUSETTS
MUNICIFAL LIGET DEPARTMENT
BUNGETED OPERATING EXDENSE VARIANCE REPORT

3/3L/1%1
SCHEDULE G
ACTUAL BUDGET 4
OPERATION EXDENSES: _ YEAR TO DATE YEAR TO DATE VARIANCE * CHANG
PURCHASED POWER BASE E¥PENSE 00, F4L . AGE. 45 20,936,090, 00 (54 561 .55) -0, 45%
OPERATION SUBEER BND ENGIN-TRANS G.00 0.00 0.00 6.
OPERATTON SUP AKD ENGINERRING EXP I35, 964.90 330,751.00 g,213.80 .
SYATION SUF LRBOR AND MISC 81,184 .63 £3,532.00 17,652.63 27,
LIN? MISC LABOR AND IXPENSE 483,386.73 405,587 .00 77,798,735 1
STATION LABOR AND EXPENSD 335 095,23 319,110.00 15,985,023 5
STREET LIGHTING EXPENSE £9,790.81 50,143.00 19,647.81 ag.
MITEZF, EXPENSE 239,376, 1% 362,17%.00 (122 ,802.87) -23,
MISC DISTRIBUTION EXPENSE 243,724 .63 256,476 .00 (15,751.37) -5,
METER READING LABOE & EXPENSE 55,02¢.38 48,247.00 6,781.36 14,
ACCT & COLL LARCE & EXPENSE 950,359,207 1,049,874.00 (98,514.73) -5,
UNCOLLECTIBELE ACCOUNTS 135,000, 00 135,000.00 0.00 0.
PNERGY AUDIT EXPENSE 284,876 .34 365,420.00 {80,543.686) -22.
ADMIN & GEF SALARTES 518,820, 42 580,89L.00 (62,070.58) -16.
CFFICE SUPPLIES ¢ EXPENSE 20%,596.82 208 ,596.00 (%,957.08) -z,
OUTSIDE SERVICLS 16%,756.18 216 ,386.00 (46,638.82) -21.
DRODERTY TNSURANCE 274,477 .46 259,127 .00 (78, 642.51) -2,
INJURIES AND DAMASES 53,406, 46 48,71%7.00 (15,220.54) ~3%.
EMPLOYEES PENSIONS & BENEFTITS 1,244,708 .42 330, 347.00 314,371.42 23,
MTSC GENERAL EXPENSE 131, 808.64 175,636.00 (43,737.36) -24,
PENT EXPENSE 154,332, 88 15¢,003.00 (4,670.12) -z,
ENERGY CONSERVATION 528,316.94 4BE 585,00 42,73%.94 E.
TOTAL OPERATION L¥PENERS £ 480 203 40 5. 5% 617 00 (73,43 60) -1.12%
MATNTENANCE EXFENSES:
MAINT OF TRANSMISSION DLANT 2,043.76 2,250.00 {206.24) —8 . 17%
MAINT OF STRUCT AND EQUIDMENT 123,645 04 142,063.00 {1E,417.56) -12.96%
MAINT OF LINRES - OH 1,009,287.84 877, 568.00 131,315.84 14,06%
MAINT OF LINEE - UG 107,305,862 142,712.00 (25, 406.18) -24.81%
MATNT OF LINE TRANSFORMERS ** 1,300,140.28 671,378.00 €37,762.1% 94.99%
MAINT OF ST LT & SIG SYSTEM (141.27) §,658.00 (6,755.27) -102.12%
MATNT OF GARAGE AND STOTKROOM 467,920.87 £26,708.00 (58,78%.13) -11.16%
MLINT OF METERS 13,239.7¢ 2,898 00 10,341.79 356.86%
MAINT OF GEN PLANT 97,193, 81 $8,000.00 (21,806.09) ~22.03%
TOTAL, MATNTENANCE EXPENSLS % 10C _635.95 2.471 . 635 .00 £38.000.95 25 .B1%
DEFRECIATION EXPENSE 2,589,565, 45 2,625,003.00 {95, 441.55) -1.35%
PURCHASED TOWER PURL EXPENSE 30,572,419.82 31,313,265 00 (740,845 18} ~2.37%
VOLUNTARY PAYMENTE TO TOWNS 985, BE5 .00 990,000.00 (4,115.00) -0.42%
TOTAL OPERATING IXPENSES €4 579 174,07 64,880 55000 (310.375.93) ~0.4B%

(7 = ACTUAL UNDER BUDGET

®% BY 11 Y70 total includes GAW soil remediation expenses totalling 51,256,862 83
Tetal costs to date for entire project iz $2,353,254.73

t1zh)



OPERATION EXPENSES:

DURCHASED POWER BASE EXPENSE

CPERATION BUPER AND ENGIN-TRANS
OPERATION ESUFP AND ENGINEERING EXP

STATION SUF LABOR AND MI=C
LINE MISC LABCOR AND EXPEMNSE
ETATION LABUR AND EXFENSE
STREET LIGHTING EXPENESED
MIETER EXPENSE

MISC DISTRIBUTION EXPENSE
METER READING LRBOR & EXPENZE
ACCTY & COLIL LABOR & EXPENSE
UNCOLLECTIBLE ACCOUNTS

ENERGY AUDIT EXPENSE

ADMIN & GEN SALARIES

OFFICE SUPPLIES & EXEENSE
OUTSIDE SERVICES
PROPERTY INSURANCE
INJURIEE AND DAMAGES
EMPLOTEES PENSICONE &
MISC GENERAL EXPENSR
RENT EXPENSE

ENERGY CONSERVATION

BENEFITS

TOTAL OPERATION EXPENSES

MATNTENANCE EXPENSES:

MAINT OF TRANSMISSION PLANT
MLINT OF STRUCT aND BOUIPMT
MAT OF LINEES - O

MRINT OF LINEE - UG

MRINT OF LINE TRANSEORMERS **
MAINT OF ST LT & SIG SYSTEM
MATINT OF GARAGE AND SBTOCKROOM
MARINT OF METERS

MAEINT OF GEN FPLANT

.?PTAL MATRTENANCE EXPENSES
DEFRECIATION EXFENSE
PURCHASED POWER FUEL
VOLUNTARY PAYMENTS TCO TOWNS

TOTAL OFPERATING EXPENERS

* %

EXPENSE

TOWK OF RERDING,

MUNICIPRL LIGHT DEPARTMENT

MASSACHUSE®TTS

BUDGETED OPERATING EXPENSE VARIAWCE REFPORT

3/33/L
RESPONSIELE REMBINING
SENIOR 2012 ACTUAL BUDZET
MEWAGER AR, BUDGET YEAR TC DATE BALANCE
JF 27,715 . 874 .00 20,841 46845 6,B70,.105 .55
K38 0. 00 .00 0.00
K 441 ,828.00 338 ,864.90 10Z,B63.10
KS BS,205.00 81,184,863 4,020.37
Kz 520,806.00 483,38€.73 37,419.27
jieg] 426,43E.00 235,085.23 91l,342.77
K& 66,6594 .00 69,780, 81 {3,086.8L)
Da 482,771.00 238,376.13 243,394.87
an 347,118 .00 243,724.63 103,3%0.37
DR 64,358 .00 E5,028.38 $,329.82
RE 1,387,884.00 850,358.27 447,624 .73
RT L80,000.00 135,000.00 45,000, 00
Jr 494 776,00 284,876.34 208,895, 66
(o) 776 ,849.00 E1E,820.42 258,028.58
v 278,100.00 202,598.82 75,501.08
e 2g¢2,500.00 169,756.18 123,742 .82
an 478 ,900.00 278,477 .49 195,422 51
JD 64 ,805.00 33,4586 .46 31,308.54
JD 1,188,607.00 1,244,718 .42 (56,111.42)
v 212,096.00 131,898.64 B0, 187 .36
fugsl 212,000.00 154,332.88 57,667,112
ae 643,730.00 L2B,316.84 L1E,413.06
B €56 5&62.00 £.4B80 205 40 2,376,288 .60
KS 3,000.00 Z,043.7¢ 856.24
K BT ,404 .00 123,645.04 €3,758 .96
k) 1,18%,735.00 1,002,287.84 180,447 .16
KS 190,258.00 107 ,305.82 82,852.18
Ke €92 ,500.00 L,306,14C.18 (615,640.19)
JD B8 ,B57.00 {141.27) g8,9588.27
Jo €76 ,532.00 467,820 .87 208,611.13
DA 3,B75.00 13,238,798 (9,364.789)
RE 132,600.00 77,LBR. 81 54,806.09
2,005,163 .00 3,108, 635 .85 {34,474,058)
RE 3,500,000.00 2,588 ,561.45 ©10,438.55
fup=4 38,512,664.00 30,572,41%9.82 B,540,244.18
RF 1,320,000.00 985, B85 .00 334,115.00
B3.7925 061.00C 64 BTG 174 07 8,216 7BE. G2

s §I,3E83,294.73

[12B)

11 ¥TD total inciudes GAW soil remediation expenses totalling $1,25€,862.83
1 costs to date for entire project i
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TOWN OF READING,
MUNT

PROFESEIONAL SERVICES BY PROJECT

ITEM

RMLD AND PENSICN TRUST AURIT FEES

PENSION ACTUARIZL EVALUATION
LEGRL~ FERC/ISC IESSURS
LEGRL- POWER BUPPLY ISSUES
PROFESSIONAL SERVICEE
NERC COMPLIANCE
ENGINTERING STUDIES
LEGAL SERVICES- GENERAL
LEGAL SERVICEE- AREBEITRATION
LEGAL GENERAL
LEGRI. GENERRL
SURVEY RIGHT OF WAY
ENVIROMMENTRL
ENGINEERING SERVICES
INSURANCE CONSULTANT

TOTAL

PROFESSIONAL SERVICES BY VENDCOR

MELAMNSON HEZTH & COMPANY PC
RUEIN AND RUDMAN

DUNCAN AND ALLEN

WILLLAM F CROWLEY ATTORNEY
CHOATE HALL AND STEWART
UTILITY SERVICES INC.

AMERICAN ARBITRATION ASSOUIATION
COVIND ENVIRONMENTAIL ASSCUIATRS
ROMARRKE INSURANCE

FIG LEAF BOTIWARE INC

STONE CONSULTING INC.

TOTRL

AL

3/31/201:

DEPARTMENT

ACCOURTING
ACCOUNTING
ENERGY SERVICE
ENERGY SERVICE
ENERGY SERVICE
Ee O
ENGINEERING
oM

HE

HE

BLDG, MAINT.
BLDG, MATHT.
BLDG. MAINT.
BLDE . MAINT.
GEN. BENEFIT

MAESACHUSE
LIGHT DEPRRTMENT
PROFEESSIONAL SERVIZES

ECTUAL BUDCET VARIBNCE
31,750.00 36,000.00 4,250 00!
&,000.00 4.0¢ & .00
0.00 13,500.00 (L3 L 003
29,373,851 36,000.00 (6,526 48}
.00 22,500,00 122,560,003
&,787 .50 5,625,00 .50
0.00 11,250.00 (L3 L 003
85,836.41 37,503.00 48 AT
3,48L.80 0. 00 2 - .80
2,663.18 31,5800.00 128, B30 B
0.00 1,125.00 (L .00
G.00 3,753.00 (%,782.00)
1,472.00 3,753.00 {Z L. 00y
0.oo0 £,380.00 (6,386.00)
2,291,868 9,457,060 (5 323
168, 75615 016,396 .00 (46 63683
ACTURL
45 ,658.8%
77,7685, 12
18,445 .83
§50.00
5,845.08
&,787.50
200.00
1,472.00
2,281 68
50000
§,000.00
16575618



47252071 RMLD
2:02 PM BEUDGET VARIANCE REPORT
FOR PERIOD ENDING MABRCH 31, 2011

DIVISIONS AND DEFARTMENTE ACTUAL BULGET VARIANCE CHANGE

ENGINEERING AND OPERATIONS:

E&O MGR 149,262 152,167 {2,808 -1.81%
ENGINEERING 339,715 342,745 {2,031) -0.88%
LI 1,671,839 1,485,505 186,334 17 .04%
METER READING 55,028 48,249 6,778 14.05%
METER TECHNICIANS 240,121 382,367 (122,245) —-33.74%
STATION QP 456,280 3B2, 642 33,638 8.79%
SUATION TECHS 1,446,025 816,718 628,307 77 05%
DIVISION TOTAL 4,218,270 3,580,383 727,877 20.37%
ENERGY SEEVICES DIVISION TOTAL 842,502 823,380 (BG ,B77) -8.76%
GENERAL MANAGER:
GENERAL MANAGER 304,983 274,177 30,B06 11.24%
HUMBN RESOURCES BB, 082 142,829 {54,746 -38.33%
COMMUNITY RELATIONS 117,878 143,5b4 {25,575y, ~17.82%
CaR 3,812 11,240 {7,428) -66.09%
BOARD 3,664 7,135 (3,4 -48.57%
DIVISION TOTAL 518,520 578,925 (60,405) -10.43%
FACILITY MANAGER.
GENERAL BENEFITS 1,764,000 1,878,173 184,827 12 .70%
BUILDING MAINTENANCE 466,468 541,727 {72,260} -13.34%
MATERIALS MANAGEMENT 243,736 260,603 {16,887} —6.47%
DIVISION TOTAL 2,477,203 2,381,803 85,700 4£.02%
BUSINES IVISTION:
ACCOUNTING 548,957 5BE, 223 (36,266} ~6.20%
CUSTOMER SERVICE 450,081 488,877 (48,627} -5.75%
MTIS 408,059 438,023 {28,964} ~6.84%
MISCELLANBCUS DEDUCTIONS 5,241,835 5,284,372 {42,437 -0 . BC%
DIVISION TOTAL 6. 646 001 6,806,205 (157,283} -2.31%
DIVISION TOTALS 14,805,498 14,280,496 525,003 3.68%
PURCHASED POWER - BARE 20,B41 468 20,836,030 {94 ,562) ~0.45%
PURCHASED POWER - FUEL 30,572,420 31,313,285 {740,843} ~2.37%

TOTAL 66,219 387 66,525,791 (320,404, ~0.47%




RMLD
DEFERRED FUEL CASH RESERVE ANALYEIS

3/31/11
GROSS MONTHLY TOTAL
DATE CHARGES REVENUES PRSNY CREDIT DEFERRED DEFERRED
Jun- 10 ) 2,326,112,
Jul-i0 4,555,108 .56 3,538,618,900 (98,501.74} (1,126, 991.40) 1,288,120,
2Aug- 1D 4,151,871.47 3,658,720, 48 {49,825.96) (543, 072.95) 666,040,
Sep-10 3,437,081.39 4,007,231.89 {52,662.99) 517,487 .51 1,183,528.
oct-10 2,586,224.15 5,632,858.99 {62,258.35) $84,336.45 2,167,B64.
Rov- 10 2.717,341.26 3,468,872.22 {32,335,11) 715,295 .85 2,887, 160.
Dec- 10 3,582,754.0% 3,213,832.76 (71,724,91) (440, 686.L6) 2,446,474,
Jan-11 3,620,814.67 3,629,698.16 {58,937.36) (51, 053.87) 2,305,420,
Feb-11 2,983,759.61 3,153,383 61 {92,878.30) 76,855.70 2,472,376,
Mar-11 2,937,424.70 2,992,700.15 (92,444 .57) (37,169.12) 2,435,207,



FOR FISCAL YEAR ENDING JUNE, 20

SENERZL MANAGEE
GENERAL MANAGER
HUMAN REBOURCES
COMMURITY RELATIONS

TOTATL

UEINESS
ACCOUNTING
CUSTOMER SERVICE
MEMT INFORMATION SYS
MIESCELLANEQUS
TOTAL

ENGINEERING & OFERATIONS

RMLD
BTAFFING REPORT

1:

AGM E&D

ENGINEERING

LINE

METER

STATION
TOTAT,

PROJECT
BUILDING
GENERAL BENEFITS
TRANSPORTATION
MATERIALS MGEMT
TOTAL

ENERGY SERVICES
ENERGY SERVICES
TOTAL

RMID TOTAL

CONTRACTORS
UG LINE
FJOTAL

GRAND TOTAL

ACTUAL

11 BUD JUL AUG SEP OCT NOV DEC  JAN FEB MAR
TOTAL 10 10 1o 10 10 10 i1 11 11
2 2 2 Z 2 2 2 2- z 2
1.5 i 1 1 1 1 1 1 1 I
1.5 1 1 1 z 1 % 1 1 1
5 4 4 4 4 4 4 4 4 4

2 2z 2 2 2 2 2 2 2 2

8 8 B 8 B 8 8 8 7 7

6 & 3 <] & 1 3 6 6 &

1 1 1 1 1 1 1 1 1 1
18 17 17 17 L7 17 17 17 16 16
2 2 2 2z 2 2 2 2 2 2

5] 5 B 5 5 5 5 5 5 5
20 is 18 18 1@ ig 1ge 19 20 20
6 & & & 6 6 & 3 3] 5

] o 9 & 15 8 & 8 8 g
4z 41 41 41 41 41 41 41 42 40
2 z 2 2 2 2 2 2 2 2

2 2 2 2 2 2 2 2 2 2

0 G 0 0 0 0 . D 0 0 0

4 4 4 4 4 4 4 4 4 4

B8 B g B 8 B 8 8 B B

6 & =] 5 5 ba] 5 5 5 5

3 6 5 5 3 5 5 5 5 5
78 76 75 75 75 75 75 78 75 73
2 2 2 z 2 Z 2 2 2 2

2 2 z 2 2 2 2 2 2 2
B1 7B 7 77 7 77 77 77 77 75




To: Vincent Cameron

From: Energy Services

Date: April 20, 2011

Subject: Purchase Power Summary — March 2011

ATTACHMENT 5

Energy Services Division (ESD) has compieted the Purchase Power Summary for the

month of March, 2011.

ENERGY

The RMLD’s total metered load for the month was 58,441,541 ¥Wh, which was an

increase of .94 % compared to March, 2010 figures,

Table 1 is a breakdown by source of the energy purchases.

Resource

Milistone #3
Seabrook

JP Morgan
Stonybrook CC
Consteliation

NYPA

SO interchange
NEMA Congestion
Coop Resales
Stonybrook Paaking
MacQuarie
Braintree Watson Unit
Swift River Projects

Monthly
Total

Amount of
Energy
(kW)

3,715,996
5,863,252
3,540,200
1,420,437
7,430,000
1,881,173
13,003,517
0

75,457

0
18,083,000
242,208
2273878

58,516,208

TABLE 1

Cost of
Energy
($/Mwh}

$5.54
$8.74
$53.51
$57.82
$62.30
$4.92
$46.28
$0.00
$132.12
50.00
$70.91
$73.87
$96.35

$50.20

% of
Total

Energy

6.35%
10.02%
6.05%
2.43%
12.70%
3.18%
22.22%
0.00%
0.13%
0.00%
32.81%
G.43%
3.88%

100.00%

Total §
Costs

$20,584
351,263
$188,453
$82,131
5470,319
$9,157
$501,843
-§88,117
$9,068
338
$1,353,253
818,441
$219.088

$2,837 425

$asa
%

0.70%
1.75%
6.45%
2.80%
16.01%
0.31%
20.49%
-3.00%
0.34%
0.00%
48.07%
0.63%
7 46%

100.00%



Table 2

Amount Cost % of Total
Resource of Energy  of Energy Energy
{KWh) ($/Mwh}

ISC DA LMP* 13,841,389 48.05 23.65%
Settlement

RT Net Energy** 837,872 60.81 1.43%
Settiement

IS0 Interchange 13,003,517 46.28 22.22%
(subtotal)

Table 2 breaks down the ISO interchange between the DA LMP Settiement and the
RT Net Energy for month of March, 2011,

CAPACITY

The RMLD hit a demand of 102,790 kWs, which occurred on March 3, 2011 at 7 pm.
The RMLD’s monthly UCAP requirement for March, 2011 was 213,465 kWs.
Table 3 shows the sources of capacity that the RMLD utilized to meet its requirement.

Table 3
Source Amount {kWs} Cost ($/kW-month) Total Cost § % of Total Cost
Milistone #3 4,991 $62.15 $310,189 20.44%
Seabrook 7,902 356 .67 $447 824 29.50%
Stonybrook Peaking 24,981 $1.99 $49,749 3.28%
Stonybrook CC 42,825 $3.28 $140,872 9.28%
NY PA t $2.96 $11,806 0.78%
HQICC 6,570 . $3.99 $26,241 1.73%
ISO-NE Supply Auction 115576 $3.65 $421,279 27.76%
Brainiree Watson Unit 10,620 $10.43 $109,770 7.23%
Total ' 213,465 &7 .11 $1,517,821 100.00%

*ISO DA LMP: Independent System Operator Day-Ahead Locational Marginal Price
**RT Net Energy: Real-Time Net Energy



Tabie 4

Resource Energy Capacity Totat cost % of Total Cost
Millstone #3 $20,5684 $310,188 §330,774 7.42%
Seabrook $51,263 447,824 $499,087 11.20%
Stonybrook CC $82,131 £140,872 §223.003 5.01%
HQICC $0 $26,241 28241 0.58%
Consiellation $470,319 $0 $470,318 10.56%
NYPA $9,157 $11.898 $21,053 0.47%
SO interchange $602,566 5421.,278 $1,023,845 22.98%
NEMA Congestion 588,840 $0 -$88,840 -1.89%
Coop Resales $6,969 $0 $9.968 0.22%
Stonybrook Peaking $3s $49,749 549,787 1.12%
integrys $189,453 50 $189,453 4.25%
MacQuarie $1.353.253 30 $1.353,253 30.37%
Brainres Watson Unit $18 441 $109.770 $128,211 2.88%
Swift River Projects $219,089 50 $219,089 4.92%
Monthiy Total $2,837.425 $1,517.821 $4,485,248 100.00%

TRANSMISSION

The RMLD’s total transmission costs for the month of March, 2011 are $669,697. This
is a 10% decrease from the February 2011 cost of $744,186. In 2010, the transmission
costs for the month of March, 2010 were $625,865.

Table 5
Current Month Last Month LastYear
Feak Demand (kW) 102,790 108,285 103,785
Energy {kWh) 58,516,206 85,387,717 57,958,559
Energy (3) $2,937.425 $2,983,760 $3.008,718
Capacity {$) $'§;5T7.821 $1.5616,708 $1,701.851
Transmission {3} $668,687 $744 188 3628 865
Total §5,124,642 $5.244 854 $5,337.534

Table 3 shows the current month vs. last month and last year (March, 2010).
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READING MUNICIPAL LIGHT DEPARTMENT
EY 11 CARPITAL BUDGET VARIANCE REPORT
FOR PERIOD ENDING MARCH 31, 2011

PROJECT DESCRIPTION

E&O Consiruction - System Projects
4WW14 Reconductoring - West Strest
4WWH4 Extension - Wopurn Street
Sation #4 Getaway 4W17 Replacements (FY10 Budget)
Boutwsl! Straet
Chasthut Sireel
Haverhill Strest - Recontuctoring (FY10 Budget)
URD Completions-Perking Farm-Lynnfietd

and Chastnut Viliage, North Reading (FY10 Budget)
Satem Stto Glen Rd. 13kV Feeder Tie (FY10 Budget)
Wilmington - Main Street (FY10 Budget)
AW4 Reeconductoring {formerty Project 3)
3WE Satem Street & Baystate Road {formeriy Project 6)
Eim Strest (Farmeny Project 7)

Station \parades
Station #4

115kV Insuiator Replacement {formerly Project B)
{15kV Disconnact Repiacement
Transformer Replacement

Part 1 - Contractual Labor

Part 2 - Procured Equipment

Part 3 - RMLD Labor

Part 4 - Feeder Re-Assignment

Siation #5
15KV Gircut Breaker Repiacement {Carryover FY10 Bud)

New Customer Service Conneclions
Service instasations-Commercialfindustrial Customers
Service instaltations Ok & U/G - Residenital Customers

Routine Construction

pARELELLLELNL A A AR Ll

Various Routing Construction

Total Censtruction Projests

Cther Proiects
IS

Transformers/Capacitors Annual Purchases
Meter annual Purchases

Purchase Two New Small Vehicles

Repiace Line Department Vehicles

Purchase Pole Trailer

Upgrade Lighting Stockroom and bMeter Room
Enlarge Parking Area and Construct isiand
Hardware Upgrades

Softwars and Licensing

Totat (Other Projects

TOTAL RMLD CAPITAL PROJECT EXPENDITURES

Force Actount / Reimbursable Projects

TOTAL FY 11 CAPITAL PROJECT EXPENDITURES

completed projects

ACTUAL YTD ACTUAL  ANNUAL
cO8T COST BUDGET

TOWN  MARCH THRU 33147 AMOUNT  VARIANCE
W 38,646 78,963 234,470 168,507
W 157,858 157,056
R 157,877 168,628 42,051
W 96,215 125,955 26,740
W 53,162 54,634 174,933 107,288
R 102,575 100,534 (2.04%)
NR, L 45,068 72,484 77,418
W 11,531 14,334 {197)
W 30,834 54,075 4,141
w 103,315 103,315
R 52418 130,086 207,438 77,353
NR 1,886 155,262 132,011 (23,251)
R 8,553 85,058 144,373 76.265
R 87,976 87,675
R 340,235 545,500 205,265
R 7162 30,800 22,838
R 102,661 54,324 (37.737)
R 47,827 236,034 . 188,407
W 125 552 158,731 33,1789
ALL 4,083 49,832 55,055 5,225
ALL 19,492 149,509 200,345 50,836
ALL 86,571 904 705 982,565 77,880
738.810 3 867.785 4,027,188 1,359 407

12,425 20,000 7 B75

14,180 265,852 190,167 (75,785}

4,588 238738 765,875 §27.136

64,000 84,000

350,000 360,000

15,000 18,000

3.798 22,400 18,602

10,778 10,775

1,410 33,700 32,280

3,648 96,478 2,828

16,748 535672  1,5/8,293 1082727

268,558 1,193,457 5505581 2,412,124

ALL

250 56E 3790,457  5.B055B4 2 a1, 144







Reading Municipal Light Department
Engineering and Operations
Monthly Report
March, 2011

FY 2011 Capital Plan

E&O Construction — System Projects

1.

22.

33,

36.

37.

AW14 Reconductoring — West Street — Wilmington — Underground cable
instaliation including setting up manholes for splicing.

4W14 Extension — Woburn Street - Wilmington — No acfivity

Station #4 Getaway 4W17 Replacements — Reading (FY10 Budget) - Project
compliete

Boutwell Street — Wilmington — Project complete.

Chestnut Street — Wilmington — Engineering labor; Install spacer cable; framed
poles; pulled and ciipped in messenger; install screw anchors; installed 336 cable;
spliced cable.

Haverhill Street — Reading — Reconductoring - (FY10 Budget) — FProject complete.

URD Completions ~ Project complefe.

Salem Street to Gien Road 13 kV Feeder Tie — Wilmingion — (FY10 Budget) -
Project complete.

Wilmington — Main Street (FY 10 Budget) ~ Project complete.

4W4 Reconductoring — Wilmington — No activity.

3W8 Salem & Bay State Road — Reading — Installed spacers, spacer cable, and
pulling rope; spliced; installed gang operated switch; transferred; installed taps;

energized new spacer cable; installed new transformer; engineering labor.

Eim Street — North Reading — Project complete.

Substation Upgrade Projects

38.

8.

115kV insulator Replacement — Station 4 ~ Reading ~ Changed out insulafors;
jinemen and senior techs’ labor.

145kV Disconnect Replacement — Station 4 — Reading - No activity.



11. Transformer Repiacement — Station 4 ~ Reading -~ No acfivity.
Part 1 — Contractual Labor —
Part 2 — Procured Equipment —
Part 3 — RMLD Labor -
Part 4 — Feeder Re-Assignment —

23. 15kV Circuit Breaker Replacement — Project complete.

New Customer Service Connections

12. Service installations ~ Commercial/industrial Customers — This item includes new
service connections, upgrades, and service replacements for the commercial and
industrial customers. This represents the time and materials associated with the
replacement of an existing or installation of a new overhead service, the connection of
an underground service, etc. This does not include the fime and materials associated
with pole replacements/installations, transformer replacement/instaliations, primary or
secondary cable replacement/installations etc. This portion of the project comes under
routine construction. Commercial service upgrade in March was 55 Jonspin Road,
Wilmington.

13. Service installations — Residential Customers — This item includes new or upgraded

overhead and underground services, temporary overhead services, and large
underground development.

14. Routine Construction — The drivers of the Routine Construction budget category
YTD are listed. This is not an inclusive list of all items within this category.

NOTE: Numbers will not be ready until next week.

Pole Setting/Transfers

Maintenance Overhead/Underground
Projects Assigned as Required

Pole Damage (inciudes knockdowns) some reimbursable
Station Group

Hazmat/Oil Spills

Porcelain Cutout Replacement Program
Lighting (Street Light Connections)
Storm Trouble

Underground Subdivisions
Miscellaneous Capital Costs

TOTAL

*In the month of March, zero cutouts were charged under this program.
Approximately 7 cutouts were installed new or replaced because of damage making
a fotal of 7 cutouis replaced this month.



Relfabifity Report

Two key industry standard metrics have been identified to enable the RMLD to measure and
track system reliability. A rolling 12-month view is being used for the purposes of this report.

Customer Average Interruption Duration index (CAID{) — Measures how quickly the
RMLD restores power to customers when their power goes out.

CAIDI = Total of Customer Interruption Duration for the Month in Minutes/ Total
number of customers interrupted.

RMLD 12 month system average outage duration — 43.29 minutes
RMLD 4 year average outage (2006-2008) — 50.98 minutes per outage

On average, RMLD customers that experience an outage are restored-in 43.28 minutes,
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System Average Interruption Frequency (SAIFI) - Measures how many outages each
customer experiences per year on average.

SAIFI = Total number of customer’s interrupted / Total number of customers.
RMLD 12 month system average - .54 outages per year
RMLD 4 year average outage frequency - .82

The graph below tracks the month-by-month SAIF performance.
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=== RMLD 12 month system average outage frequency .54
RMLD 4 year average outage frequency .82 (2006-2009)

Months Between Interruptions (MBT1)
Another view of the SAIF! data is the number of months Reading customers have no

interruptions. At this time, the average RMLD customer experiences an outage esvery 22
months.




TOWHN OF READRNG MUNICIPAL LIGHT DEPARTMENT

RATE COMPARISONS REABING & SURROUNDING TOWNS

INDUSTRIAL - TOU

RESIBENTIAL RESIBENTIAL-TOU RES. HOT WATER COMMERGIAL SHALL COMMERCIAL SCHOOL RATE 109,500 kwh's
758 ken's 1500 kiwh's. 1000 KWIr's 7,360 KWH's 1,080 iiti's 35000 KW's 250 006 kKW Domand

GO0 Split 25600 kW Bemand 18.000 kW Demand 130.5 kW Damand $2/40 Spiit
REATHNG MUNICIPAL LIGHT DEPT.
TOTAL Btk $106.08 £180.27 $116.55 $893.63 §172.23 §4,152,60 $11,790.49
PER KW CHARGE 50.13343 4012018 30.11655 $0.1224% 50.15947 8011865 $0. 10758
NATIONAL GRI®
TOTAL Bit L $108.6% $226.37 $142.54 §1,088.76 $155.70 $4,323.37 §12,126.9¢
PER KWH CHARGE 50.14482 50.15081 50.14264 $0.14915 5014417 £0.12352 $0.11075%
%% DIFFERENGE 8.53% 25.57% 22.38% 21.84% 9.60% 411% 2.85%
NSTAR COMPANY
TOTAL BitL $118.08 $237.43 $155.30 $4.083.99 3165.37 $6,083.66 $13,873.48
PER KWH CHARGE $0.45744 50.15829 $0.1553D $0.14986 3015312 50.17382 $0.12670
% DIFFERENCE 17.99% 31.74% 33.25% 22.42% -3.98% £8.50% 17.67%
PEABUDY MUNICIPAL LIGHT PLANT
TOTAL BitL $95.08 $166.28 §126.18 $1.001.79 $166.55 £4,874.48 $11,668.93
PER KWii CHARGE $0.12784 $0.12419 $0.12616 013723 5015422 $0.13927 50.10857
% DIFFERENCE. -4.20% 3.33% 8.25% 12.10% -3.30% 17.38% -1.03%
MIDDLETON MUNICIPAL LIGHT DEPT.
TOTAL BiL $99.77 $198.39 $132.684 $953.51 §$168.44 $4,762.93 $3,330.75
PER KWH CHARGE $0.13303 5013226 $0.13264 $0.13144 $0.15596 $0.13608 50.12174
% DIFFERENCE -0.31%6 10.05%6 13.81% 7.37% -2.20% 14.70% $3.05%
WAKEFHELD MUNICIPAL LIGHT DEPT.
TOTAL BiLL $104.24 §202.17 §136.88 $1,038 54 $167.38 $4,860.58 $13,410.42
PER KWH CHARGE $0.13898 50.13478 $0.13688 $0.14227 $0.15499 $0.-13887 5012247
% DIFFERENCE 4.16% 12.15% 17.44% 16.22% -2.81% 17.05% 13.74%







Jeanne Foti

From: Vincent Cameron
Sent: Monday, March 28, 2011 1:59 PM

To: Mary Ellen O'Neill; Richard Hahn; Phit Pacino; Bob Sofi; Gina Snyder

Ce: Bob Fournier; Jane Parenteau; Kevin Suliivan; Lee Ann Fratoni: Jeanne Foti
Subject: Account Payable Warrant - March 25

Hahn

1. Parenteau - Why buy an exercise bike? Why use employee credit card?

The RMLD is involved in & project with a resident and students in North Reading to develop a bike that
wili generate efectricity to the grid {plug in). The bike and accessories were purchased by the RMLD,
When complete the bike will be in the RMLD iobby for demonsiration purposes. The press reiease from
January on this wili be attached to the payabie.

The RMLD employees use a personal credit card for purchases from fime to time. The'RMLD Policy
Committee ts meeting tonight to reinstitute the Credit Card and Petty Cash Poiicy, which is needed.

2. United Rentals - What is an Arrow Board, what use?

The RMLD repaired & conduit under the West Street bridge, which had to be accessed from Rie. 83. The
RMLD needed an arrow board to alert motorists of the work being done.

Soli

1. 5td Electric - 120 of 105 watt butbs - incandescent. s this hoarding before they're discontinued?
Would CFL's work in their place?

The RMLD does not hoard equipment. These are street lights bulbs purchased to replace the
incandescent street lights on the system. The RMLD does not have CFL street lights.

2 Unitet¢ Rentals - What's an arrow hoard? Who makes sure i's returned when its mission is
accomplished?

See Item 2 for Hahn. The RMLD sees that it is returned, which it was, after the job was compiete..
Snyder |

1. JP Morgan - This bill seems a little different, what is it 2 settiement of + why is the line ftem "sell™?
RMLD purchases monthly energy from JP Morgan. Under description: “Settlement of Physical
Electricity " is how JP Morgan accounts for the transaction since they have multiple business ventures.

JP Morgan is the “seller” and RMLD is the “buyer”, thus the term “sell” following the Deal # on the
invoice.

2. Barmard - Bill says 290.12 owed?
The refund was for $151.86.

3. (eneral refunds question: What does it cost RMLD to process these?

The refunds average about 20 minutes per occurence or about 315,

3/28/2011
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4. Teredyne - Memo indicates RMLD needs actual kw measures + estimated savings after VFD instaliation.

Yes. We verify the savings after installation.
5. Yellow Freight - Documentation doesn't match refund.

One page shows a credit of $140.93 and the second nage shows a credit-of $136.63, which are the fotal credis.

The page with the bill just shows a customer bill for reference and nothing else. | will ook into whether we need
the copy of the bill and save paper.

5. Hansen - Why was a truck driven to NH?

This employee drove a truck to NH to have it fixed at Lavin Enterprises in Hempstead, NH.

8. Wison Bohannon - What are 300 padiocks for?

The RMLD secures it facilities including transformers, switches, etc., with padiocks that are opened with a master
key. More padiocks are ordered from time fo fime.

3/28/2011



Jeanne Fofil

From: Vincent Cameron
Sent: Monday, Aprit 04, 2011 10:23 AM

To: Mary Ellen O'Neill; Richard Hahn; Phil Pacing; Bob Soli; Gina Snyder

Cc: Bob Fournier; Kevin Suliivan; Lee Ann Fratoni; Steve Kazanjian; Jeanne Fofi
Subject: Account Payable Questions 4/4/11

Hahn

1. Hanifan - Does $149.96 need Mr. Fournier's signature?

Mr. Fournier's approves the expense report and his signature is on it.

Soli

1.  Alpha - Is cooling unit Energy Star?

Yes.

2. Wakefield Police - Since they add 10% admin. fee ) suggest taking them off RMLD's dance card.

Wakefield Police detail costs $47.30/Mour. Reading averages $53.5/hour, North Reading averages
$49.35/mour, Lynnfield averages $48.25Mmour, and Wilmington is $40. Three out of our four towns details
are higher than Wakefietd. | think | will keep Wakefield Police on the RMLD's "dance card".

Snyder

1. Cogsdale - What is a sales order processing moduie?

This sofiware will be used for the third party billing {poie damages, etc.)

2. Commanwealth - | though the penaliy was being spiit with the LSP.

The total fine (shown on page four of the ACOP) was §11,485. CJ paid $9,000 of the fine.
3. N. Reading What is the Master Box connection fee?

i is the fee for the fire alarm box af the North Reading Sub Station.

4/5/2011



Jeanne Fofi
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From: Vincent Cameron
Sent:  Tuesday, April 12, 2011 9:28 AM

To: MaryElien O'Neill; Richard Hahn; Phil Pacino; Bob Soli; Gina Snyder

Ce: Bob Fournier; Kevin Sullivan; Beth Elien Antonio: Lee Ann Fratoni; Jeanne Fofi
Subject: FW: Account Payable Questions - April 8

Hahn

1. Show of the Month - Why do we join this organization?

RMLD joined the Show of the Month Club over 10 years ago as a low cost ($30 for 2 years of
membership) benefit we supply for our employees to use in booking shows and similar type events.

Snyder

1. Aspiundh - Chip disposal is back on the bilis. There should be a better way for usmg woodchlps.

e.g.. Northeast Tree selis them to & faciiity that produces energy.

Chip disposal is up to Asplundh. The RMLD doesn't get involved with it. | suppose | can make a
suggestion fo them.

4/12/2011



Jeanne Foti

From: Vincent Cameron
Sent: Wednesday, Aprif 20, 2011 7:31 AM

To: MaryEilen O'Neili; Richard Hahn; Phil Pacino; Bob Soli; Gina Snyder

Cc: Bob Fournier: Lee Ann Fratoni; Kevin Sullivan; Joe Donahoe; Jane Parenteau; Jeanne Foli
Subject: Answer to Payabies 4/18/11

Snyder

1. 1580 Wire - Does the wire #50 need GM signature?
Yes.
2. Century Bank - Can you remind me when the new billing sysiem will be in effect.

Nat a new billing system. it is an enhancement to allow for electronic billing and lower credit card
charges. We are fargeting a May start.

3. Zanni - What's the story on this bili from March. We paid quite a few bills for this last month and PO
is dated 4/4/11.

Snow was removed from under and around the ring bus at the Gaw Sub Station so that the ring bus

insulatars could be changed out. The Req was done and the PO was cut when the work was done and
the RMLD was billed. ‘ . '

Sofi
4. Rubin Rudman -~ What's with bankruptcy issues”?

You are referring to the bill for the Long term Power Transaciions. This activity is io ensure that the
RMLD is protected in the event that a power supplier goes into bankruptey.

4/20/2011






