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Customer Charge: Costs of customer service and 
the billing process. This charge varies depending 
on your rate class. Your energy usage does not 
affect this charge.

Distribution Energy Charge: Costs for  
distribution, operations, and maintenance.

Electrification Efficiency Charge: Costs to provide 
RMLD energy efficiency, electrification, rebate and 
incentive programs. These programs are available 
to RMLD customers. 

Fuel Charge : Power supply energy costs.  
These costs are passed on to customers with 
no additional fee. 

NYPA Credit: Credit for residential customers 
resulting from purchase of hydroelectric power 
from the New York Power Authority. This credit 
will show as a negative charge on your bill. 

Purchase Power Capacity & Transmission 
Charge: Power supply capacity and  
transmission costs.  These costs are passed  
on to customers with no additional fee.

Standard Sample Bill



Customer Charge: Costs of customer service and 
the billing process. This charge varies depending 
on your rate class. Your energy usage does not 
affect this charge.

Distribution Energy Charge: Costs for  
distribution, operations, and maintenance.

Electrification Efficiency Charge: Costs to provide 
RMLD energy efficiency, electrification, rebate and 
incentive programs. These programs are available 
to RMLD customers. 

Fuel Charge : Power supply energy costs.  
These costs are passed on to customers with 
no additional fee based on time-of-use 
on- or off-peak rates.. 

NYPA Credit: Credit for residential customers 
resulting from purchase of hydroelectric power 
from the New York Power Authority. This credit 
will show as a negative charge on your bill. 

Purchase Power Capacity & Transmission 
Charge: Power supply capacity and  
transmission costs.  These costs are passed  
on to customers with no additional fee.

Renewable Choice Charge: Customers who opt 
in will see this charge to bring their monthly 
electricity usage to 75% or 100% renewable/
non-carbon.  Funds from the Renewable Choice 
Program will be used to retire additional NEPOOL 
GIS compliant renewable certificates, specifically 
Mass Class 1 certificates. 

Energy Received Credit: Excess energy from a 
customer-owned solar system is purchased by 
RMLD for the current Fuel Charge rate. 

Connected Homes Credit: Customers enrolled 
in our Connected Homes program will see a 
quarterly bill credit that reflects the incentive for 
participating devices in the previous quarter.  

Prompt Payment Discount : A 15 percent 
discount is applied if payment is received  
by the discount date indicated on the bill. 
Prompt payment discount is only applied to the  
Customer Charge and Distribution Energy Charge.
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Time-Of-Use Sample Bill
Includes optional bill credits or charges 


